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◼ Preparing for post-COVID-19 operations, productivity

improvement is an urgent issue as labor shortage has

become apparent in accommodation facilities.

◼ Lack of common API due to different PMS specifications

◼ Diversified hotel business apps and lack of PMS linkage

hinder productivity improvement in hotel operations.
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◼ PoC for middleware between hotel business 

applications and Property Management Systems 

(PMS) for the travel industry in Indonesia.

◼ Local Partners: 

Artotel Group: Hospitality business in Indonesia

JTB Pte Ltd / JTB Asia Pacific Headquarters

◼ Details of Cooperation and Collaboration:

Artotel Group: Providing a venue for data linkage PoC

JTB Pte Ltd / JTB Asia Pacific Headquarters:

Introducing potential hotels in ASEAN region                                                              

as PoC for this 

project

◼ Development of middleware to standardize APIs of PMS,

which simplifies the PMS integration with business

systems.

◼ Horizontal development in a variety of PMS/hotel

business apps after building a small-scale middleware.

◼ With the proven record that we developed middleware for

PMS integration in Japan in 2020 with JTB, we can

develop a system tailored to Indonesia.

◼ Improved productivity in hotel operations

◼ Improved productivity in the development of PMS and

hotel business apps.

◼ Improved customer service for hotel guests

◼ Expected to develop horizontally and expand sales to hotel

and tourism operators throughout ASEAN.
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