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Top 10 major upgrades to supply chain technology

% of respondents

Relevant modules in company's ERP
Inventory management

Supply chain analytics software
Fulfillment

Warehouse management system
Dropship management

Supply risk management
Distributed order management

Real-time traceability

Logistics/transportation management system

m Major upgrade is Major upgrade wi Technolagy is m Mo plans to invest
currently angoing start within 24 months currently up-to-date in this technology
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e

B7FYr—a UEERT 22 TOMIEL 1 SICHRET 2@ EET, flxiX, ECY A Mofhs, = —F—&8
ROPGRT — A _R— A RFHERER Y, 1 ODFEY a— L TOHERBENETEENTWALDEIET,

19 https!//www.mckinsey.com/industries/retail/our-insights/the-tech-transformation-imperative-in-retail

20 (AR A THE R 72 S O BEIEIOH 5 S DIZT 285 505 25, https!//www.beg.com/ja-
ip/capabilities/digital-technology-data/agile/agile-at-scale

21 [Continuous Integration (fkfef)1( 727 L— 3 >) | [Continuous Delivery (#fino7 VU /NU—) | O
o 77U —va VEBORAT —VICHEELEZEA L, BRICT Y =y a VERBRICRETE S L OICTD
Fik,

22 https!//tech.walmart.com/content/walmart-global-tech/en_us.html
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S LT, MRPOTF UGN AE S — AT 2 L RIZENTH LT
BT 10D 8 2 HI 72T O 2 VBT D BRFE HIATHE & 72 > 7223,

2 VTF—ILTYITEEINETORIILY—ILERDEIR

R o m FHIC LD EEMHOMASEC E a~v—2ADIERICHE b LT, R ALT 4 TR
FIF L AX =N 2021 6 HICEELZ, KEDOA LT A U T —/LB3ha TRIO TSRS E242 &
D&, 2024 FITITKREO/NEE EED T1%DMERE L TEEMTRET 2 PRIShTnD, B
mART ZENTED A7%) | BARIIHMZRDIFLZ LN TE D (38%) Z L NEIEHTH
W EAT O ERBIHE L TETONTND, Fi2, 41%08 4 T4 CTORMPEHE LW EK L TEH
0. Pl EREIERICRM LW EE X TV D,

— 5T, BIEFHED 63%NMEARNCT ¥ X VEREICB W TR 2 Ihiiat LTl b | Fifila o J4k
BOWBEEITT VXA VTKHE L, BJGET ¥ XM E DDRARWEAIAH D Z & LI L NITR > T
5%, ZOZ LG, VT—T 7 ) aP—~OEEIC X BEREEN L, NRERITIY

HEREBICFFMZ Y THIENTELEIIRDEVZDTEAD, T 2T, BEERBROM I,
JEEEE OEL, BEEBST A M~ A NVEEORLE Vo7 BlE D, BIEEE SN TND
Heffr & = OFHI =BT 5,

21 X34V
211 HRIEZE (AR)

INBERICBW TS E I ERFEMBEY ANSGNTNDER, ZOFTHER SN TWDLHEHITO 1
21X AR (Augmented Reality : §E5EHIZE) Th D, AR L, BISERBEICEMEMIREZ G L - EiE %
UTNEALTREEL, EEOEMIZZOYDHFIEL TWVEIND LI ICRELEMTHL, E o<
— BT, ARZEHT2F801F, RLEEZOA—F v VlERE PEMZEAT 2N E D)
EWVHIEBRB T NS, ECHA N TARZIEH L TE Y ZL OFHRZRMIT 52 LT, KMEE T
F DR B %26,

AR ~OBLOE %, FREHFHEERIC R TWD, BlIE, 7 —27 U 2019 FI2FE i L7
Eﬂmiék\ﬁy?4yv§y8y7%¢é%:\%%@Eé%ﬂAR@%m:%u%%ofw
HZEPRINTND, o, Y=V XN AT 4 TREORAT T (H: AF v T Fr v ) |
KEZIZTD, AR, AFH, 7T A EHR 15 BED 177 5,000 AOWHEH| ﬂbf?x&—

N8 E T o7& 2 A, [AIEED T6%7% AR % HEAE CEMAN Y —L e LTHERTS Z &1

23 https'//www.mckinsey.com/industries/retail/our-insights/the-tech-transformation-imperative-in-retail

24 https'//www.forrester.com/report/2021-Online-Retail-Forecast-US/RES164056?0objectid=RES164056.
https://www.forrester.com/blogs/post-pandemic-in-store-shopping-consumers-reconsider-the-value-of-the-store/
25 https://chainstoreage.com/forrester-physical-stores-account-72-us-retail-sales-2024

26 https'//www.shopify.com/enterprise/augmented-reality-ecommerce-shopping

27 https!//www.thinkwithgoogle.com/consumer-insights/consumer-trends/ar-shopping-interest-statistics/

28 https://forbusiness.snapchat.com/blog/the-next-inflection-point-more-than-100-million-consumers-are-
shopping-with-ar
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WL TWDEZEnbholz, XU TF v —HESHDA VA K« RN—=FF—=X|2XD L, KEIZ
BiF5 2021 0 AR B LN VR OHiHIAEIE 280 /& F/LICHY L, 2028 4E121X 2,500 {8 RV &
ZHERIAFNTEY, A% IORLITGIERBRIATIND29,

<NR—F Y NI4T 4V TN—5>

N=F ¥ )L 7 4T 4 71F AR OEMEIEH L, ERICKIREFIZOT 5 Z L, BERIZ
RETEDHMOZ L 2T, T4 7B rz@ L Coa—F—DRELZ R R L, gl Sh-KRE
2P —IZT7 4y FSHETERTHI LT, BAZBRF L TVWDIEMDOY A XARAZ AV, T 4>
MEZHERTHZ N TE D, EC A FOERRY—E X ZFHITHa v T 7 AI2LDH L&, AR
EIGH LM EE L2 9 TRODIHERE TIX, BRERIERN 94% @\ 2 L 2N o 7230,

U —t— « )\—%— (Warby Parker)

FTA VIREA— I —D U —b— « N—H—3F AR TIREEEZHETZHT UK LT,
ZOTTVEERTLE, 2=V —RIREZRE LA A—U8m0 3D =7 Va5 2 &
DSFTRE T, BRI ARTIC RS OFHM 4 iRl C & 532,

7 v F (Gucci)

B/ NTEIE D 7y F33 T, ATy T OfREAZ B U T, FfOE AL LT VI AR HEEZEA

L. A== —DOR_—=F x LRAENDLRFEETIT AL —E A% 2019 FIZM LTz, =—H—

M ECA=—H—Z IR L, A~—F T DI ATERETICANT D E, X—=F %L ETHETD

ZEMTEDL, T TIEHETLCOEBE ZEBIT L5720, 22— =XV T NAE A LTI EIERAE

W%X:—ﬁ—%%bé:&ﬁf%éoik\?fvﬁfy?@EC%4ﬁk@@LT£D o
TRE LA —%2ZOFEFEWATEDIEN, N—TFT v VELLEENOTEEZRE L

V=X VAT 4 T TCHAETLHZLEBARREE o TN D34,

<{EBHY F—1>
vavbETZrA EmGHEa LT 0 TSk 7Y A (Ipsos) I2X D 12023 Fa~—A K
Ly R OFELR— 135 GHEOFEMHML : 20224 8 H~9 H. xi4# : AR 14 H[ET 900t

29 https!//www.theinsightpartners.com/reports/augmented-reality-and-virtual-reality-market

30 https!//www.shopify.com/retail/retail-technology#3

31 https!//www.warbyparker.com/

32 https!//www.shopify.com/retail/virtual-fitting-rooms

33 https!//www.gucci.com/us/en/

34 https!//www.marketingdive.com/news/gucci-adds-ar-sneaker-try-ons-to-its-mobile-app/557838/
35 https!// www.shopify.com/research/future-of-commerce/future-of-

retail?utm_source=blog&utm_ medium=content&utm_ campaign=2022-01-future-retail-
report&utm content=retail foc experiential-retail (P.57)
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FEEREE) 1Tk DL, 20224FEICI1F/NTE T T v KD 40%LL ENER OJEECOMBE KR 21 95
72O T =T v 7 ~OFEEZFE LTS ERE LT,

A H—y 7 R (Starbucks)

a—b—Fz—VEDORAZ =Ny 7 A36(F REOIEEICIVNT, 2017 AFIZHFRTHIO T AR K
BRoOUt A BRLE L7-, BRIRIE. ANEDOBIce—2 % U — (BERIFT) OFENA LT SV %A A B
—L, AY—= R T+ DI AT TERNZBRT L ZOGEFTIZONTOMGHA AR TERIND,
FlziE, A~—h 73 EIENICHDERF v 27 ICHiT 52 T, RS2 —t — T8I
WHHT = A=V a yPRERREN, a—b—GBREDL I L THERICHRADH D AL — 7
Z2A—b—ZED> TV NZOWTHMAREREZGD Z LN TE D37, e, JENOKICH D
Ny PafHdH e, REALT VT 7 EATLHIENRTE LW olcm U Z—T 4 A &K
BT HZ L TE 538,

HAT : AX— 3y 7 A39
AR =3 7 ADFEA] ST

A7 (IKEA) 40

FZEARFOATTIX, =a—a—I NIy 7 UV ATHIBIREDR Y 77 v TRR (4757« A
NR—=AT 7 5 —/LT 4 K (IKEA: Space Unfolded) | % 2022 E(ZBAtE L7=, [RIERNTIE. §f
MENS TR Y=o TAHICESTETA TAZANEERRTHE, ENOLAT U MR
ARTAMSND, 61T, HCHE, ZERELAFOHRIZEDETHAZ A AT H LN
TE, vzl varvy bl JIlioT, Ry 7T v T AR=RIT WA o S 2203 B
T 54,

36 https!//www.starbucks.com/

38 https!//stories.starbucks.com/stories/2017/starbucks-first-in-store-augmented-reality-experience/
3%https!//stories.starbucks.com/stories/2017/starbucks-first-in-store-augmented-reality-experience/

40 https://www.ikea.com/us/en/

41 https://www.retailtouchpoints.com/topics/retail-store-design/ikea-space-unfolded-pop-up-provides-shoppers-
with-ar-powered-design-experience
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212 JEREH™ F—2 > (Non-Fungible Token: NFT)

NFT %, AERA2EEE - AN EMEOT VX NLT =2 ThY, 7ry s F=—r ETH
17 - MBl &N b4, ZoHfE, LvbI@mkr 7y REPLICEAISN, BESHRREDY A
7 DEWIETRABICERY AL TWA4, NFT (37 ey 7 Fo—2 BICHFEL, ERTX 0
EWS RN B D Z L onh BLEMIUZI T D SRRSO ARB E & R HRS [O5HRA ATRETH 1 |
AL —RERFZOBLEZRD T DY,

KVvF= « 7R« Hy8—F (Dolce & Gabbana)

MR Z 7 a T I Y RO RLF « TR Hy—F (D&G) 1% 2021410 A, [FAfAID
NFT a7y ay [Pz A alb 2 g (Genesis Collection) | #FF L., Ait 9 noO7T
AT LTHE—=T arrbiviz, —7 v a  rTIIMEBEBREDA —Y U7 ANREH SN0, 4
— 7 a UETREO L — T, #%EE 565 71 KAV DB EIF &k L7z, 2L 7 v a O TRLE
BA700E EaFisk L7 DX [The Doge Crown| T#J 130 7 R/L, R\ T [The Glass Suit] 72347 100
7 RVTH#ALEI LT,

4 El, D&G @ NFT =L 7 3 a > OIGEN Tz NFT O~—% v h 7 LA A TUNXDJ i,
Ty via YERORAZN—ZAL NFT ~OH#EHIZ1ZANTEY, NFT 227 >3 > OiR5E & A
IKFIZ 1,000 75 K@ [Culture Fund) #3iH EiF7z, W77 REZ@EUT, 77 via Y ERCE
5 NFT{EFHOIERICEF G325 & LT 545,

213 FA47av—R

TATavw—R6L([F, V=T X VAT 4 TREBIEHA LT, NREENT A THUE TR
L, REEENY 72 A AT EZBEATELWEFIETHD, T4 7 av—A0ar &7 M
FLWEOTIEARLS, TLVEEKRO HSNR QVC 2 EDO7 T v b7 +— A%, HELRIND YT
VB A LTRLEIRITE L TV, WERIZZ ) LIERFAT AT 77y M7 4+ —L%@ L TOHFIH
ARECH o727 A 7 a~v—AN, FETIE TRFE] DE/NEEEELSATED LIRS
72, ARBEE - TNDHY, HESEOaTH A b U —FI2L b &, 2023 F£E TITKREDOZ
A 7 a~v—AHi5IE 250 & FAVBRICET 2 & RIAATEY . A%FETSO S 672 2RI S
TN 548,

<B#Ry FU—2TDOT A TEAF>

42 https://[www.sbbit.jp/article/fj/60992

43 https'//www.shopify.com/retail/retail-technology#4

44 https://www.investopedia.com/non-fungible-tokens-nft-5115211

45 https'//www.coindesk.com/business/2021/09/30/dolce-gabbanas-first-nft-collection-sells-for-57-m/
BHEFETEDHEN FTA T a~v—R LT EDT, T4 TRV LV IRTATvav by, VY—rybavw—ARN—fk
IR STV 5d,

47 https!//www.shopify.com/retail/live-selling

48 https!//coresight.com/press/25-billion-in-us-by-2023-and-stores-might-lead-it-there/
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FRET, TA T —RTRERAEMEDRDH D Z L2k L. 71 7RG RERE O ML 2
11785 C D,

7~ (Amazon)

T/ U0 2022 4 12 AL AREOFEASAL LT 7Y ETEHEESEIE O 7 4 — R EFRRT DB
[T~ « £ A4 7 (Amazon Inspire) | OFRftZ KE TS L7, FH L KEO—H=
— PR BICEM L, 5%k TORMEE TEL WD, REELZFIAT T, toy ey
VST TV EREIL, A VARLTOTAariEb B D, 22— —3ERNDL T — L, ff/iT
?V:Vfﬁ£°2OHL@@E#%EE®@%-%®%§RL\%@?—5K%6mfﬁb®n—
P—lCAbE M RN T2 EESCHE 2T Y Bfinbd, 772 R Iz rd—in
#Wﬂbkz/T//ﬁ§$éh BESEEN TR I TV D EMmITEE LTy 752 &
T, PAMOFEHEZER L, TOFEET Y NOEEEAT L Z LN TE 549,

a2—F 22— (YouTube)

2—F 2—T0HL DMLY RIZED, 2022 4 11 HOV 7 AX 77 —Chi T, AR
—F 2= N2 TAT AN —LEE Ly a vy TS ERIE L2, ZORATIE, 10 H
FIZHED AR —F 22— =7 T R L B850 — B 2 OB B ik S hvizsl,

<E3HERXY NI ILLBFTATEHEERADTZ Y b7+ —b>

H3HEDXRY NI—JICk DT TREHHOY a v 777 bEEFET S, 25 LT
T Tl NREESCA TN =T A TEUE T nﬂﬁéﬁm%ﬁﬁﬁﬂ%ﬁ%ﬁﬁﬂg
EATELHL LT, T MERAN L CHEEE WVEMSBAEED | 205 ClREE BWEMIZE
25T EbAREL o TN 552,

h—2<+a 7547 (Talkshoplive)

N—2vav 7 T7A478 %, TATEEIFHE LTV a vy BT Ty N7 — LB FHITD
AB—= T v 7T, 2021 4F 2 HITRUF v —EKERHEO A1 « XF ¥ —X (Spero Ventures)
N6 300 T RAVEFELCNWD, N2 a v T4 T EFIATL0IITBEEET 7Y e L%
Fora—RTLH068E TR, h—2Tav Tl I7A4T7DTTy b7 +—h b FlINEEENE
D EC 1A bRV =y VAT 4 T ECEIEZEYE CTE LA L o> TS, £, BhE)N

49 https://techcrunch.com/2022/12/08/amazon-launches-inspire-a-tiktok-like-shopping-feed-that-supports-both-
photos-and-videos/

50 https!//www.youtube.com/

51 https!//www.socialmediatoday.com/news/YouTube-Announces-Holiday-Shopping-Showcase-Live-Stream-
Commerce/636417/

52 https!//www.shopify.com/retail/live-selling#3

53 https!//apps.shopify.com/talkshoplive

12


https://techcrunch.com/2022/12/08/amazon-launches-inspire-a-tiktok-like-shopping-feed-that-supports-both-photos-and-videos/
https://techcrunch.com/2022/12/08/amazon-launches-inspire-a-tiktok-like-shopping-feed-that-supports-both-photos-and-videos/
https://www.youtube.com/
https://www.socialmediatoday.com/news/YouTube-Announces-Holiday-Shopping-Showcase-Live-Stream-Commerce/636417/
https://www.socialmediatoday.com/news/YouTube-Announces-Holiday-Shopping-Showcase-Live-Stream-Commerce/636417/
https://www.shopify.com/retail/live-selling#3
https://apps.shopify.com/talkshoplive

B SNDHATIZIE, V27 U v 7 THARZ CHREFGET, 7 7Y ETEHEZSWZBATE S

54
o

B3: b—HoYavrs47EE

HAT . h—s v a v F A7
b= va v T T A T DR ST

Uy ./ v b (Whatnot)

Uy by FOEADEDmWa LT Z—[a T Ol R L7z W otiE a2 < T A TEE
By ay 7« 7Ty b 74— LE2RELTWD, FIFEY FLEWFOMIZAD, 580 F
TGRSR FFEICRaS 235 %, £ O%, AR 2 8E L, BEA 20U, HVFI
Bk L. %0 9% D FHE 222 L3I AEMA L oo T B, [RFHZFE O A X0u T2 L, 15|
TEICEETORNERHERDT = N—2ZA2HEL TV D, EmOEEZAROHEIC L > TTH
NTWBHH, ERINICIEZ  OIEEN BB S, FIIRIC L HHEIT L0 SEARTRE 28D 72
CIRESND &MU B TND, BIEREIrErI— K, AF—YH—FLnofal s 4—x
H—RRT 4 FaTICHEALTOER, BECET A —h, T4 TF—Un— Ry =TREHL
WAT Y =B EF L, FERIICIE 100 BLEDO BT TV —& B 8—F 252 L& HiEL TV 557,

<BEAFEZEDOH LWELY A4 >
WkOTLEYa vy BT F v xR, TA TREROEREERZZMET I BHA TN D,

QVC+& HSN+

54 https!//techcrunch.com/2021/02/16/talkshoplive-seed-funding/

55 https://talkshop.live/

56 https!//www.whatnot.com/

57 https!//techcrunch.com/2021/03/04/whatnot-raises-20m-for-its-live-streaming-platform-built-for-selling-
pokemon-cards-and-other-collectibles/
https!//techcrunch.com/2020/02/05/whatnot-wants-to-be-the-goat-of-collectible-toys-starting-with-funko-pop-

figurines/
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QVC+& HSN+ix, QVC+|HSN+TT7 A 7 A N —I V72T 21T, T~V - 774
7 + 7Lt (Amazon Fire TV) . 7 v 7/ 7Lt (Apple TV) . 7/—7 /L« 7L E (Google
TV) . ¥R« A<w—hF « 7L E (Samsung Smart TV) R EIFIERTT v F 74 —AIChH
FATAN) =Ly a vy 777 &AL T 558,

E4:QVC+ | HSN+ »xJHA+

HFF : QVCH+ | HSN+5
¥ 0T A L DI E AT IBH

22 EIEH

221 QRa—F

2010 FEZAMBAY— R 7 412 QR 22— RAF ¥ UHERENNIR SN D L HICh D, Z0#HIF L
WEDA<— N7 x AR EH SN D L1257, QR =2 — RIZXYD, v=T7H A FDY
VIRHHIE AR R TL LN TE D, QR 22— ROMEAHZEIX, 2020 £ 9 HD 35%0 5
2021 4 4 A121E 83% & RIEIZHONTE Y, QR 2 — NIFHEEIZLE S TOENSNSM LT LU RY —72
V=& LTRBY TN D60, Eio, JESERAZT 0 2275 2021 £ 6 12 18 sl Lok
EA 1,100 NZ xSRI E i L-giaeuz Lo &, BZEED 59%1X, 4% b QR 22— FEMEWEET 5
ZEICRDBEEBEZTWDH I ERbhoT,

va vy 7 a—X (Shopcodes)
Ta vy 7y A1X2017THE9 A, Ao —eRERAT L EEICH L, va v Ty A Lot
FALUANTHD QR a— RE{ERT&E 57 7Y T3 v 7 a—X (Shopcodes) | DIl Btk

58 https://plus.qve.com/get-the-app

59 https://corporate.qve.com/

https://corporate.hsn.com/newsroom/

60 https://www.shopify.com/retail/qr-codes-retail

61 https://www.statista.com/statistics/1254575/qr-codes-importance-usa/
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THEREL, BMENEEH2ET QR 22— Raiiiirird, TOHTYrav 77 A Lot

TA A NT THEMOFFEMZ MR TE D1E0, MmEEATLI L b TE L6,

<DL — MZ QR a— FEEM>
MOV —HMZ QR =a—FZEMNTL5Z LT, AVWELHESLL E =
WA HZ LN TED,

TAFT v Fxs (HEM)

TNV A—H—D HEMSTiL, Ly — FMIZ QR 2— FaFor L, fHHICK
TW5, QR 22— F&HFHAHS5 & URL Z)S‘i\%/réim FEXEEEANTTTAHIET

5: LY—FMZHIRZEZhIf- QR I—F (H&M)

a— — -

(,M-—- v ogeret

T R i .

e ot o e o B A

vt '8 i
- i
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64 https://blog.beaconstac.com/2022/03/qr-code-on-a-receipt/
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70 https!//www.intel.com/content/www/us/en/homepage.html

16


https://blog.beaconstac.com/
https://www.shopify.com/retail/rfid-technology
https://www.intel.com/content/www/us/en/homepage.html

v 4/~ — FE, RFID Hif0o&£B L ZzED T, —HOHMM OV 77 A ¥ —Iix LT,
2022 4F 9 A 2 B F TITIEEICIRIET 2 T X TOREIC RFID # 7 28792 & SRz, 20X
LIFIERICIT 27 /S LV ih O RFID FIASERICHE S o T, FEMAMS, ~—Fy =7, ABHE
Mk, TR ENEENDT2

B 8: 94 )<—FZHIT5 RFID 2 FERADHEE

/// /
774

i
REE

NEE shipping to this store

HF : oL~ — 73
U A~ — h DOFF A 5 TH#E

7 <> (Amazon)

TV UME VYR LUEREOTY <~ - A— (Amazon Go) Z K TEALTWD, ZhAbD
JEECII AR AR (AD) CEERERGR T AT A7 EORIeimBIR 2 BRE L, 1HEE DA L2V R
RIS FFIRIETHZENTEDL [Py A Ur—27 - 70~ (just walk out) | Z#ET,
ERZBONTET, T~V A—OJEHTIE, NERICHEHADOEASAA AT 7 VIZHD QR = —F
EANDBAT—MINELTTF = 7 A U &ITH, EDOHK, HNICREINTZIA TR =X
S TATENNV BB S L, s Z FICHD licRESN-EEE =008 L, AL Z &G
gksnsd, BHE GEE) 13, BIERCHON LT Iy MBS LYy M — RTiTH
Ao FEAS A =L Tl < A & 7o TV S5,

223 wLILYD
L7 LI ABHIBOE T b~—F, X—4 v b, CVS O X 97/ 5E)ECThaJa < EA X
TV, BUMIERELRE AT Y T H5FRAHY . T LLRERLOTIEI R o7, 29
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scanning-is-required/?sh=5ec80532424c¢
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E. TROBEE, NUF~v—7 O E WD RTHEICHEETH L9, FT - 77 /v y—X3,
MR OBEBMXBENL T v N T T4 I AT E =TTy T — L BRI L, T
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122 https!//www.mckinsey.com/industries/aerospace-and-defense/our-insights/future-air-mobility-blog/drone-
delivery-more-lift-than-you-think

128https://www.mckinsey.com/
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125 https'//theconversation.com/drone-delivery-is-a-thing-now-but-how-feasible-is-having-it-everywhere-and-
would-we-even-want-it-193301
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127 https!//www3.weforum.org/docs/ WEF_Future_of the last _mile ecosystem.pdf
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128 https!//corporate.walmart.com/newsroom/2022/10/06/expanding-walmarts-market-fulfillment-center-
capabilities-through-automation

129https!//www.walmart.com/
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132 https!//www.dexterity.ai/solutions
133 https'//locusrobotics.com/our_news/designfuture-japan-and-locus-robotics-to-deploy-autonomous-mobile-

robots-in-
japan/#:~text=Locus%20is%20expanding%20into%20J apan,solutions%20for%20the%20entire% 20warehouse.

134 https?//locusrobotics.com/
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135 https'//techcrunch.com/2022/10/06/gather-ai-secures-new-cash-to-scan-inventory-in-warehouses-using-
drones/

136 https!//www.gather.ai/

137 https!//nrf.com/media-center/press-releases/2022-retail-returns-rate-remains-flat-816-
billion#:~text=As%20retail%20sales%20continue%20to,returned%20to%20retailers%20this%20year.%22
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