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1. [FUSIC

1-1. 3=, BN

HA & ASEAN #UsDRFEREEMRDRFT DDA T, SEEARTEORMIBADELD
RIAFNTND, FEHIFHADERDHRIEIEOEL (CHV. FERUS(CEHS (D RBBFEE (TSI
DHEREEDEL(E. KD—BEF>TLWKEDEFEEND.

—7. ASEAN MIZ(CEH U, BEEBMODMASNIMNERZ D (CDN. FMUIK(CH WV THIRAIEE
(CEAT DHREICEmY DHREEBIBR D CENFEREIND, 125 —RY bOBERICHL.
EIM(CELR U, FoERZBEITHREEL. EUkCHENTA 25—y b EOERET
RIEDNWT, PHERBLUTHE S CENMHH TEE(CTRD TLD,

TOURRRT. BARESIREMIEE, BEEEEORFE(CKID. ASEAN Htg(CEHU1T
[ASEAN {5 (Cd51T D1 > 5 —Ry ~ EDRIGRMRAE | Z1FkT 2EV LD Tz, Kl
FaERROAMB A EIEREDES) (CHEIL TV ITNEENTH D,

RE. KFDOIERK(CHIZD . IRMEEIEFHFT Rouse & Co International (Thailand) Ltd
and its local branch offices (CZXIRtpHZEWNZIZW Tz, ELAEFLEBEL LTS,
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1-2. HEHE

ASHET(E. ASEAN HEDS S, HFICHREERDERNZS g =N D ASEAN TEF
(E2HMR=IL. IL—=27, TaUE> A4 A2 RREIT, XhFLA) EHENT, BR
BROBERFGMIONTVWDIEERS IVESIYA MNEZREY O YT L. HEY 1 hH
TR EFONDRAOIRTHER TSRS, MNMEERZEIDE (UT MEfE] &

WD) HYTE L S B EARN MRS R IC DWW TRABZIT O 2.
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2. ASEAN FEE(CHIFTD1 > -3 b EOERMmICHRDFE

2-1. S2HR=IL

(1) >4 —Fv ~ EDOERIMTADERE

(A2 SA2IRFEDHBER (MHRE REOEME. BERERL) ]

AOB% 500 BATH DS 2 HMR—ILOI—H—#(d. ASEAN OAhE LR UZIBE.
PETHD.. UM UIBHR'S, BUEERRE. REIOEHRUH/IF DX (F RO Fr—
Fv EFILICKDEXRIMEEZ MG (CITHE TS,

SUHR—IVICE. # 1,850 HDRAI— RV ITRENFEIT DN, TDEDEREGE. A
-2y by ESTICEEL TS, 5i2HC, ASEAN HIRICHENTRY— 77y
TEOHENZEVEE, 2,033 HHORY— PV ITREZFITDA > RRI T THD, 2R
—)LDA 2=y b2 ay EJMEE. 2025 F£F TIC USD54 billion Z8X. > AR
—JLICHITDINTFRLEFTD 6.7%(EFTDEFRITNTND. CNE A2 RRZT7D 8%I(C

frE. ASEAN HU(CHIF D5 2 fIDRZS 3> TH D

SURR=ICBITDA -y h2avETDEL(E. ENAILVFT V-3 >%
SERUREEDTHD. SHR=ILICHBITDARDEGHSD C2C B ~E. Carousell. Qool0
KU Taobao T&HD. S HR=ILICHBITDAZDH D B2B &L (& B2C Y M. Ezbuy.

Lazada BT Zalora’ T Do

2015 FE(CEESNITEKABSH TH D Nielsen ([CKDABICLDE. S HR—ILICBIT
BA>A—FY 2 avE>ITD%Z<L (E. Millennials XU Gen-XCEMENBATESICKIDT

1http1//www.bain.com/Images/BAIN BRIEF Can_Southeast Asia Live Up to Ecommerce potential.pdf

2
As above

3 http://www.nielsen.com/sg/en/press-room/2015/shift-in-shopper-dynamics-provides-new-opportunities.html
7
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ZBNTLVD, Millennials & (3 21 HEZICRAICIRD TEHANTH D . Gen-X &1 1960 £S5
1970 EREF(CEENTEAZTELKT D,

Millennials B’ > —>xw b2 3w ESIJTBAULERO by T 3. UTOBDTH
50

50% : 7w 3a>r7A47 A
40% : FRiTYV 77—

28% : AR MFTY

Gen' X WA >AF—3w b2 avESIJTBALULERO b T 3 (. UTOBD THS.
38% : FITY 7 —

36% : J7w>3a>r7AT

34% : IT RUE/ 1 )LEE&E

SUAR=ILAD 41%(F. 1 >F -3y hCEmEBAT DRICEESH(CITE. BPzR
THENDD [23—IL—Z2T] EWDSEETHZEO TS, RILSY hMi— REHTH
D VISA DRIADAB (CLD E. SUHR—ILADHED(FE, ERCA>H—Fy b avE
SOEERULERNSGD,. D55, 58%(FAICARKEE 1EIEA>F—Ry b avE

SOBITUN 26%(HBEICARLK EE 1EIIFEA>AI—RY M avE>IEITO> TS,

[(EmiEk (RmOER, Mg, MEBEE. HEEDHERELLE) ]

4htt //www.specommerce.com.s3.amazonaws.com/dl/fs/141211 fs singapore factsheet.pdf
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http://www.specommerce.com.s3.amazonaws.com/dl/fs/141211_fs_singapore_factsheet.pdf

SUHR—INERKRITDRFRTHDESRATA LR 2016 FDFEEICLD &, HRTH
INEN2EMEZE 100BETDE. ZDOIED 2N > HR—ILICEEDBVNTVWD L
HEERNRAFREAB(OECD)DREICKIDHIALZ. -2 F—2(CUTEZDED 2% TH
BH Z2HR—ILEHAT 3 BB (CE <BEfmzEEL U TVWBEICERET D, INEFDED.
% < OERMGEN S > HAR—ILEBERALTNDENS T EZEBKRT D, HHRELBCEIDE. BN
mDEL(E #Hh Bm. FRONy O, #h. SREERETHD. T3> RT3 EMm
DEL(E OLY IR, FAF LA IATa b ERD, Fe. SERBEMRICKDHE
EEWOLEBICHNRD & KE, AFUT7. TSR AAM A BER. RAVYREDEHEE
THd.

[E SRR /RSB ofEmE)]

SUHR—IVEBIFDA > —3w b3y EST ETIRFESN TLSEMEDEFIER (&
UTDOEDTHD,

A —RY b avESTYA M EDBEF. HYOJBEZFEUTLDILSICRR.

RGeS NDIREEYEEEIZE L TULRWLWT—INEZL Y,

- IRFEIEDZ < (F. BENRT « — R)I\w OZZHZELTLDS

- WS OMDERFEIE(F. 1 b=y M SRS ZETHEL T LD THD .

« WS DM DERFEIEIL. BEMMEm(C. “inspired”. “replica” E4F U TERFEL TLD,

- WS DN DERFEIE(F. i@z, VIPAFI MEULL @S XHD> MABmEDFEL T,
MBESERZEEHD

> http:/news.asiaone.com/news/crime/carousell-shoppers-investigate#sthash.ONIrOh1d.dpuf
6
As above

7htt ‘//deluxemall.com/handbag-chat-reviews-and-sales/3283-read-about-scam-fraud-online-cases-singapore.html
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(2) FBEZ3vESTYA NEDEE

2016 . S 2HR—ILIESVWTEIERENKRENA > I -y b2 avESTSA MME. UL
ToEOTHD,

Singapore - Ecommerce sites based on total visits
August to October 2016

7/ Q0010.8G
AMAZON.COM*
TAOBAO.COM* |

LAZADA.SG |
v/ CAROUSELL.COM |
v/ EBAY.COM.SG
/ GUMTREE.SG
TMALL.COM
ZALORA.SG
GROUPON.SG

]l

0 5000000 10000000 15000000 20000000 25000000 30000000

*Numbers for these sites are based on total for Singapore-specific visits, based on Similarweb.com’s statistics

110 #DS5. SFITEATHD. BENCHIILTNDAM>I—RY b 3vE
SOYA he A DBNTD. 2L, METRNTULIZA>F—Ry b2 3y ESTHA MMIk
<.

8
As above
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Qo010.sg

Qo010.sg
Y1 NESE B2C marketplace
URL http://qoo10.sg/
IRFE R m L+« —XT7v>3>, E857. BEDO7v2 3> &AR—=Y, ITL

O ROZOR, IR=LKVEST, T—RIRE—, JyXyEFERE

d1—H—# 2015 kK&, 1.8 million®

- Qool0 (&, 2010 &, Glosis Pte. Ltd (C&LD. USD20 million DEARTERII =T,

? https!//www.techinasia.com/qoo10-series-a-funding
11
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http://qoo10.sg/
https://www.techinasia.com/qoo10-series-a-funding

- Glosis Pte. Ltd (. 2009 £ (C Gmarket B eBay (C&D USD1.2 billion TEUNENZEI(C.
FIENZETaAs MOUFv—1RETHDY,

- Glosis Pte. Ltd (Z. 2015 . > HR—ILT L AR—ILFT 1 > (SPHHKR\DESTHE

[CLD. USD 82.1 million % iEE,

* Qool0 (F. > HR—JL. BAR, AR YL—377 &, RETA>H—RY
b avE> T hERE.

* Qool0 (&, HEZITU7ICHWNT. fI 1L.7TRBADI—T—ZIBX. 2014 FORERAMIE

(GMV) & LT USD408 million #8589 B,

* Qool0 MHEET D 6 DDA >HF—FRwY havETHA hDDE, 2 HR—-ILIMFIC
FHRETHD?, SOHR—ILERDSSE 60%h EHHO1—Y—TdhD.

10

As above
11

As above
12

As above
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Carousell

Carousell.com

Ho NEXE Mobile first C2C marketplace
URL https://carousell.com/
IR5E R on A T7wvEa>., FETT. AXT7v>a>AR—=Y, ITL
OROZOARBZTY by IR—ALKVUED, TJ—R&RU>D, &
FEAXNEELRE
13
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https://carousell.com/

I1—HY—# 2012 €F. 41 million LA k13

. Carousell (&, Z>HR—ILICHEEZEL, B/I\MIIL1—YH—%25—5v cEUEA>5—
v havE>IdYA NTHD.

. Carousell (&, I—H—HNHXAY—rIA>TEROBEEZRD, BmUIXNEERL. HX
BREIREIDCENTETBZ 77T U —23> VT MERELTWS,

T TS -3 VI NE RFEEEI—Y—ENR AT 2T -S> FEMBTENT
=3H. REEE. I—T—HBYUXBERO T — R\ IOEZ (DT ENTIEETH DY,

- Carousell (. 2014 12 BICNYL—>7, 2016 E 10 BIC T4V E>TA A —2Y hS
avE>IdYA MR U,

- ZOM, P77 HETHERBROYU—EIEBIBLTE D, IRFEHRENZE 2300 FETHD.

- 2013 FEOFHEE S (E USD800,000. 2014 FEDFIEEE(E USD6 milliion TH D™,

- Carousell (FEKREZEITTHD., 2017FE 1 BIC(F. IL—27D5A1)VULTEETH D
Duriana ZEBIN Uiz, BUINEEESIRAHTH DY,

- CNICEKD. Carousell DT« UE>I—H—H% 60 A EBINUZEHFBND,

- Carousell DEZBIN (L. COXET 3OETHDS,

13
http://carousell.totemapp.com/company

1 https://www.bornevia.com/blog/4-ways-technology-has-improved-retail-in-southeast-asia/
B https://techcrunch.com/2017/01/06/duriana-gets-carousold/
https://techcrunch.com/2016/08/01/southeast-asia-based-carousell-raises-35m-for-its-social-commerce-app/

https://techcrunch.com/2017/01/06/duriana-gets-carousold/
18 http://www.mis-asia.com/tech/internet/ecommerce-tracker-malaysian-mobile-startup-acquired-by-singapores-

16
17

carousell/

14
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eBay Singapore

eBay.com.sg

Ho NEXE C2C marketplace
URL http://www.ebay.com.sg/
BRFERm EFHER. XS, TEEBEHDTI 7YV 3>, OEa—45—&E5—

T, 2aTYU—&ITAYVF, BEBP, IALIJFY—, TRERRE

I1—-9-—-#8 RAF

- eBay (&, 1995 F(IFRII SN, (> —FRY b2 avETHUA ROERITTH S,
- eBay (. “Verified Rights Owner(VeRO)" &M (EIND. HEMEERZ B AT LZEAL
TLS,

15
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http://www.ebay.com.sg/

- eBay (&, 20174 1 B. “authentication program” &IF(ENDFT UL VEMGEITRS 5 A
DEANZFERUIC.

- HFEMERES AT LG I I EBmZETTIDIAIC. B=EFHECLDIEMENE
W OEEHEZITV. HEHE T EBENZERN. 1—Y—(CEXSNDEHEHT
5B,

- BEL, SEHERIMEMBTHD BB D IZIHAICE, eBay (FI1—H—(CFEED 2 &0
BRZXIAD.

16
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Gumtree Singapore

Gumtree.sg

Ho NEXE Classified ads site

URL https://www.gumtree.sg/

ARFERm BHEERMR, > E1—45—Rm. EREESR. BE&m. R
—VEm, T8 FIM FEAR WMRARNRUOBEHRT 7 v
. ToOEBYU—RE

158 S2HR=ILTE 1B 10 BAM EDI—Y—

17
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https://www.gumtree.sg/

« Gumtree (&, 2000 %, O> R (CARUIH B AEAUOIZ21 =54 —Y1/ bEU TR
=Ny,

- Gumtree (&. 2005 £E. eBay [CEUXEHURTE eBay JIL—TFEU T, WE, R—F>2 R,
mPZIUN. Z1—>-S52 R S2HMR-IL. EEZESOHR 11 HE. 76 #HIC T >
H—2w havE>IYA NeEZEhTH DY,

- Gumtree (&, PERZINOSYA FEUTELISNTHED, 11— —0D 80%(IZ %P
AL TULDY,

» Gumtree > > HR—ILE. 1 BHOY SEE#E. 1 0 BEIZEBX TLDY,

19https1//help.gumtreesg/SG/articles/en US/KB_Article/Aboutus?vgroup1=PKB&c=PKB%3AbasicsSG&vcategory2=abo
utSG&s=

0 As above
2 https://e27.co/lgumtree-singapore-goes-mobile-20140915/

22
As above
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https://help.gumtree.sg/SG/articles/en_US/KB_Article/Aboutus?vgroup1=PKB&c=PKB%3AbasicsSG&vcategory2=aboutSG&s
https://help.gumtree.sg/SG/articles/en_US/KB_Article/Aboutus?vgroup1=PKB&c=PKB%3AbasicsSG&vcategory2=aboutSG&s
https://e27.co/gumtree-singapore-goes-mobile-20140915/

(3) &3 v ESTYA hMEOEM@MRT OT S LDFBIT

Q0010 | eBay Carousell | Gumtree
Singapore
L FARHhICANEAEIE (CRE I B RIEN B DN ? @) @) @) O
2 MEEREC DLW COEBICRE TEDZN? @) @) @) @)
3 BETAUIICIRATLAEEOTNEIN? IS5 @) X @)
%17
RDH
4 REBOBFRBCHUTCTAOIIBHNEIREN | O O O O
TLBh?
5  WMEUTEBRSINTVWRISY RA—F—0HE | O @) @) @)
(CHUTTA O I BHNEIRESN TS ?
6 EBEEOERHIEHRTIN? X X X X
7 BRFEBEICKDBDOIRENDEEZERIT DN ? X O X O
8 YA bLOZDMOBEBEDEEEERT DN ? X O X X
9 FwIO—REBSEHICHEDF—DT—RICT | x X X X
AIIENT BT ECEET BN ?
10. #20ESNB3BRECHULTLDBVERNNSS| O @) @) O

yANYS

19
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(4) B> 3 v E2TYA METOERNRIIRDBIT

(U4 MEESEEDXIG]
Qo010.sg
Qo010
SG-Q0010.8G
[ Complaint submission / &[&HEH ] MHEFNE :
- EfffECRESNITO TV ES
1 Including the required documents/ HEEHGIEDH Tt SODURL
- BEUTWBIAEDURL
[ Complaint verification/ &'|E1&E5E ] cBELUTWBILEOREES
- FERVELEERAT 8S)
l - Qoo 1O EIEAIE (RAIDBHIDEHE
- - FFICEFICA—ILICHRAETND)
[ Inform the seller for counter information or voluntary removal/ ]
RS (38 MR RE T R E (GBS
EHIBDIESG © brand@qoo10.sg

!

[ I BA—F—c£3175H |

( Ho1 N EBTA )

[ HEESHCIORTF TV

complainant/

e 1 [ meaicssmn |

!

[ Infringement not confirmed/ ] [ Infringement confirmed/ ]

IHEE ==

X

, | |

[

URL not removed/ ] [ URL removed/ ]

URLIREET URLIRZE

2

- BHROBUWFZITOMES U S ERIMNIOT 7 1)L, X(E BFEED/
HULFEOMMOBFECHRESNZOS T OVZERTERA NS DT
SORA-F—([CLOTEE=NDITA bDURL

- BELEDURL

- RELEORBES

- EER (REAZERT 355)

20
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- Qoo 1 0EEBEME (RYDBRDRERICEFA—ILITHM=N
3)

UR LZHETDEE

Qo001 01—Y—[RHEEENUTZRET D :

IS RRETOIS LA (BPP) (F URBNCIBHEINTZRBENE=
BOEFIE. BIREXIZTOMOINMEEZRE LRV EZFRIY
BIzH(CE DD,

YA b ECRERL

E=FHDHMMMHEEDEES. X(EQoo010/RUS—(EBRTDITA

(&

- O—EXARVIA—T-7HI> bOFIRR. FIEXIFHET

—HA SRUZOAZ T INDT I RDE

—IRA RSN T Y DEEX ($BRE

- 15— A MCIZBASRVNKDICT DIz (CHRAMTAI R AR F
EBZECD. LLWDTEICRRD.

Qo o010(F E=BOHNNMEEZEDRUEEZEITDINE LI

—HY—DT7HIY REEEXERTIDZEEDD.

=S

- B M EEREERL
- BE COBVEDEICKDE. B ME 1~ 2 BURICREZHR
U 1ERBBARICHL TS ECIRDTHESEE DTS,

Q0010. sg&BERDRIVU—>223v MIUATDEOTHSD :

3 http://www.qoo10.sg/gmkt.inc/Company/UserAgreement Buyer.aspx

21
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http://www.qoo10.sg/gmkt.inc/Company/UserAgreement_Buyer.aspx
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Carousell

Carousell
SG-CAROUSELL.COM
[ Complaint submission / HI&HEH ] MBS
c TAOA D ARGES
l Including the required documents/ HEEFHGIRN - VEIEDGEIRE
- ZEREOURL
( Complaint verification/ BTEIBIL & €352 | | EEREEAEERTEEE)
Incomplete '_:]:I']_.‘[:E):.‘matioll to Estai].i/ah infringement/ ] HSmEEskL
[ EEILLT Sl ATE LIS R support@thecarousell.com

[ I5> RA—F—(c&BTA |

( Yo MCLBTA ]

|

Re-verification/
EIEEAEE
M LE3-5E%EH

v A 4 v

Infringement not confirmed/ [ Infringement confirmed/ ]
EEE ==

v A J

[ URL not removed/ ] [ URL removed/ ]
URLKREET URLERZE

|

Caution notice sent to seller/
BN EEiE A E T

2t - BRI ESNDENRIL (FRED. BFRES L < (XT DM

NTWLBIEE)  FEUL(E SELEAZRT
OV OTEDZ—EBRNERSNTND

EOARBF LKL YT - (CRMH=NDZENDD

23
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MEDIENETHD. X(E EHEDOREAE LU TOERZSZX5

I—Y-HEEZRRITDHICERE (CEFEMZR D ENT
TDLSIC, EBEFER BIRE BEFA-ILFTRLR) A 8K




UR LZHEIDEE

HA hME. COEEZIEE ULV, FIRRHRURUS =T L
WRDE=ZEDOEIFIE. FEHE. BIRE SEWENTZOMOMEIE
B U FHMBAEE,. RUE BBRIEET S/ —1EDREDEIE
A=Y g

EBIEE FIFMRHRUIRUS —(CEBICSHEIN TSI EEULT. Carous
el | (& FETEHBOISNTLDES. FLME Carousel
| (CXI 9 DEEEEER I DRHIPTIIBATFE U < (FFRFIBPBOHD R
DT, BLME.
a) EMRFHCHEMN T DIzDIC,
b) B—EXFIRAMKZEEI T DI,
) AISHADIFTUYNE=ZZFDENZEETDEVNDIERICIKE
BIDEHIC, XiF
d Carousel |l. cnNod1—Y— RU/XEIADRDIE
Fl, BE. XIHMEADTZLZRETDIHIC,
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2 http://help.carousell.com/article/356-terms-of-service
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EEFRBAEDS
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AZELA L. 1IN
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RoremailiZEZE 9 B

A

L

(* Verification, Confirm enrolment in Verified Right Owner(VeRO)
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AR EE VRO TS A BT, SRR

Access to VeRO reportmg Tool to submit subsequent
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¥
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FEE
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R ENEEBERETRM
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)

&=
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eBayDi&EEFAENFIEE (VeROTOI S A)
MHEEE

.5z=
- PREIEDIIAE
:‘E! \tl:@ U RL

. §4ﬂﬁ(ﬁi¥k‘&@iﬁﬁ@‘5%ﬁ)

EHIFDFES :
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[ I5>rA—F—(CLBiTA |

( o N EBTH )
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URLBRESNIEEFE

t
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FAaIER &N RIRE Ul [CURLAElE
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ERHHAMERE & T (CBRFEE DS BRI F AT
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==

Gt Ve ROZJOUSAZREAVWTHRET B2,
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%% http://pages.ebay.com/help/sell/policies.html

%’ http://pages.ebay.com/help/policies/privacy-policy.html#disclosure
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¥
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¥
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¥

Caution notice sent to seller/
ARFEENEE RS TR
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2 https://help.gumtree.sg/SG/articles/en US/KB_Article/Singapore-What-are-copyright-
policies/?l=en_US&c=PKB%3AsafetySG&fs=RelatedArticle
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) —FART U RFAOFT LG HEFEEZERI DIENSOBHCKDA>F—RY b
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% http://statutes.agc.gov.sg/aol/search/display/view.w3p;page=0;query=Id%3A875d49ed-00b2-44da-8d5a-
078c04fe64b3%20Depth%3A0%20Status%3Apublished%20Published%3A02%2F12%2F2014;rec=0;resUrl=
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http://www.casio-intl.com/sg/en/news/2015/counterfeit/

31 July 2015

HROAFEMEA—H—(F. 1>F—Rvy b2 ayvESTHA MIHVWTERFEESNTLVEEHD
PREETILOBRETCDVT, BECHZREETIILZRE - IRFE LU CVBIRFTINFTEEN D &

EHBEBICHUTESZUZ, FfCLD L. EHEEZEMmOBRETDsREt S RIS(C(FRE5 U
TH5T ., EERGTENRIE - BRFTUCHZETIVEERREFRRDEREES DD, EHOR
BRI TH D, Ffe. AHDORBEICKD & BEIEMRIEY 1 (CRISHLNG D &l
Facebook Y1 > 5 —Rv b2 3w EZ T A RTIRGESNTUD, EIFLIZIRBODEATHERS & iEHE
L. FER<BE#HOI S ROD. EiReERA Y REEE CH LR ZEITO .

http://www.tnp.sg/news/singapore/she-traded-her-ysl-bag-fake-chanel-bag

16 November 2015

(Blue: counterfeit; Pink: Genuine)
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R-H>J5XE. SGD 5000 THDREDS v RILD/\wT (1&EifEm) KU SGD 450 THDH
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[(A> S RFEDhHER (MHRE REOEME. BERERLE) ]

RL—>7TOA -3y hOFBZRET DIcsD. BUFIE 1996 F(CILF AT+ 7R
—){—0UR—MSC) ZFHIURE. eS—=2. e AN—R, e RAATN, e/)\>F>D
RE HEEECILOIMOAZOREA A -3 NERATIHDEFRIEZIEOH U,
NILFAFT 4 7 X—){—=0YU R—=(MSC) Ds&izld, YL—>FCRVLWBRZERL. YL—>
TICHBTDTZHILI—F—EE. 1996 FD 170 HFANS 1600 HABIILZ. 1>5—
RV hE BROIRGEYY — EXDRE(CIBENRTSY R IA—AERDTVD. ULHLS
DHERIL—TICBENT. WDOTE., ECTTE. ENTE. BIRBATITERT DT ENE
EHERIRZILTTUED .

2015 F(CIF. A1>F—RV b2 avEITNRTIL—2770 GDP (CHSHBEIE(T 5.9%. EE
(CUT1IK 7,000 BEEHEFEEINTLND, CNESESRICTIEKRIT DEFEIN. 2020 FF
TI(C GDP ([CHHDEIE(F 15%. ZEICL T 2.9IsH EHEESNTLNDY,

JIL—STFDASA>A-F—EE/AILIHEEBL. IL—>TAD 3 AL 1 AFRY—
RIAZZFRBL TS, 2011 FIC[F YL—2TAD10BIC 1 AUNARY— I A>%Z
FRELTTULVRh D 122, INS5DS5E. 10 AR I ANEDORETDIETFT /A AZE> TR
X (FH—EXZREUATWNWD. 5 AR 3ANFTRO T ED/)NVI T, 425 —RY b
2avEIIZEUATWVD, TUT, 2 AR 1 AFATSAUBAZELUATND?,

*! http:/mdecstaging.s3.amazonaws.com/2016/10/21/11/09/16/5¢fb72dc-b73e-49b4-8844-

de9de4d1957f/Malaysias%20National%20eCommerce%20Strategic%20Roadmap Report V4 20-Oct.pdf
http://brandinsights.com.my/google-research-reveals-dramatic-rise-in-smartphone-penetration/
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A=Y N avESIRELD 38%DAITTLZY hH— RICTERELTLDH,

2016 10 A. YL —ITF7FHIEERRE. IL—2T7DA1>F—Ry b2 avE>D
HEEO—RYvITZ2UU—-X Uz, HZO—-RIYvITICELDE 12F—FRY haavE>
2 DRFERZIRIED 10.8%H5 2020 F£E TIC 20.8%(CfEETEZIEEBIBELTND. H
ZO—-RIVIT(E IL—27CBITDA>2F—FY b3y EJDREERZ L DHMF
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BUEE

A2 ISETTSRT A -RU—2TERD 67%M01 25—y hFIA, €055,
80% M1 >F—>v b avEJTHREZEA.

- BIRONMA - BEFEEBIENRMEAT —FRELEZED. ERZHH T DLHDHRANDER
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3 http://www.specommerce.com.s3.amazonaws.com/dl/fs/141124 fs malaysia 12 things you need to know_ 2.pdf

http://mdecstaging.s3.amazonaws.com/2016/10/21/11/09/16/5¢tb72dc-b73e-49b4-8844-
de9de4d1957f/Malaysias%20National%20eCommerce%20Strategic%20Roadmap_ Report V4 20-Oct.pdf
33

Copyright©2017 JETRO All rights reserved. ZXfRIf#REy

35


http://www.specommerce.com.s3.amazonaws.com/dl/fs/141124_fs_malaysia_12_things_you_need_to_know_2.pdf
http://mdecstaging.s3.amazonaws.com/2016/10/21/11/09/16/5cfb72dc-b73e-49b4-8844-de9de4d1957f/Malaysias%20National%20eCommerce%20Strategic%20Roadmap_Report_V4_20-Oct.pdf
http://mdecstaging.s3.amazonaws.com/2016/10/21/11/09/16/5cfb72dc-b73e-49b4-8844-de9de4d1957f/Malaysias%20National%20eCommerce%20Strategic%20Roadmap_Report_V4_20-Oct.pdf

- WIS EED 20-25%DHNA T —Ry havEST%Z, BiRE U TER. Hits
FUNBEE, MRELTA A —RY b2 av BT DB ERF O TS,

- ZEEDBEOSNE. BEWFOSHRA CDIND.

NL—2FPRAAA—RY b2 3vESTHYA MIHITD 2 ARAKERE, BERERVT
7YIIATEMTHD. 61%DBELHmNRT 50%DT 7 v a3 >EREA 2T —RY b3
YyESITTBASNTLD, BHRA Y-y b2 avESTYA MIHWT, 27%DT 7
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ARO—-HILRA A -2y 23wy E>2DY A N TéhpD Lazada Malaysia (CKNUZE.
2016 . U+ FTREFTN TS by T 5 DEG(E. USB RS1TJ, FESR. B, =+
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PVWT, IL—3T7DA>F—%vy havE>dYA NI1—Y—0 7%hEERRZEA L.

3 http://www.specommerce.com.s3.amazonaws.com/dl/fs/141124 fs malaysia 12 things you need to know 2.pdf

37 http!//www.thestar.com.my/tech/tech-news/2016/03/09/lazada-reveals-the-top-5-bestselling-products/
38 http://www.specommerce.com.s3.amazonaws.com/dl/fs/141124 fs malaysia 12 things you need to _know_ 2.pdf
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26%ME(C 1 ERBEEBA L. 54%NB(IC 1 ERBEEBAL. KDOD 13%HIEFRERZEA
LTWBEEKRLIEY,

[(EfmiEk (RmOER, Mg, MBEE. HEEODHERELRLE) ]

< L= AN EATMyIPO) R UERES] - iH#EHEES - SHEEAMDTCO)E., H5D
1 JYA Mhattp// www2.myipo.gov.my)[C T. > —2%w 3w E>J(CHTDEMTE
[CRATDT—AZNBUTULRL, F5F. 71>, BiE. ROHIBNRROTFERETT —4

DHARLTND,

—7T. 2014 F(C MDTCC (&, YL —27(CBNTA>I—Fv h>avE>THA K~
BITFDLFEMER CVNDCEZZEEL. EFEOWEEL LT, 2012 FCE 324D —X, #4
%8 881,823 FDWEN T &LZRKRUIT, Fo. 2013 F(CIF 53 DT — X, #%E
1,1817,595 FDWEMN TS LZRER U, CNEETHERMRAICKDWEETEFRNEDD,
BRINREEED,

D> —SFEUT. A249—2Y gy ESTYA FNTOREICRE L TLVRWEDD,
2013 £F 21-22 HI(CRMES Tz WIPO D—2> 3w F(CHULT. MDTCC H' 2000 F£h'5 2013
F£ 10 BETONL —SFICH TR CH T DIEMGBOEZ AT OIS (CAKRLTLNDY,

IP infringement Value seized Compounded Fined
cases

34,687 USD 1139 M uUsbD4.1 M USD 10.6 M
Table 1

39 http://www.therakyatpost.com/news/2014/04/01/complaints-over-electronic-commerce-fraud-increasing/
40 http://retailasiaonline.com/?p=3550
41 http://artnet.unescap.org/tid/projects/infringing-goods-malay.pdf
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http://www.therakyatpost.com/news/2014/04/01/complaints-over-electronic-commerce-fraud-increasing/
http://retailasiaonline.com/?p=3550
http://artnet.unescap.org/tid/projects/infringing-goods-malay.pdf

BE(C. bODFEEEE U T, HEHERESFEFT Shearn Delamore D Karen Abraham & 1H%
World Trade Mark Review 2015 (CEiR UTZELE(C LD & “2014 F 1 AHS 3 BICMTF T,
2ET 11,704 fERICH VT, &t 235 DL RI7T2 3 >MEMEH. USD250,000 45
DERMFEMFNENZ, INS(E. MDTCC YL —> 7 (CH IV DIEMMGRIR(CHEANT UL
DIRERTHD & fEmIITTLND

2016 FEHIEAIC(E. A SA>Z1—AYA b Retail Asia B'. YL—>F7O2E1—-9R2
WHF—AMyCERDDSDLR— hEUT. “YL—STERDA > SA S FEIROAENNE
I TVR"TEZHREL TS, FICEERDEFTE. YL—TEERD 5%NMEMBTSH
DEHEE=NTLDY,

TR A —FE (CHBEH NI 2016 & 6 HOZ1 — RGBT, BIMBROERNRR SRS
TWBA -3 M avEIEFERFELE. WAERUTUATETIED 90% %
ZA - v ES YA NTHIELTVWB EIREL TS,

B(C. TZHIVTSY RN IA—LEFIVUFTADI—FT 4 2 THIINZ—THBD17— b
(https://irdeto.com)(CRNUE. YL—>T7(FT 4 UE(CDUT 2016 56 1 TUFHACH LT,
REVZZTVTE24M(17%)DI T OVEFERENZVE RO Z®, TNTE. XL—

7713 2016 FEDOXKERANRT )L 301 EEfRED X hH\SHNTLND,

[E S DRHEHI /RSB ftEm)]

NL—27(CHTDEMREEL BLAVEEXETEE TS, TOHICIE, ERRERUE
MiAs ToH 2MERFET. /\yJ, MR EERNBZICRDITD LN TEIRMBmESENTL

42 http!//'www.worldtrademarkreview.com/Intelligence/Anti-counterfeiting/2015/Country-chapters/Malaysia
43 https'//www.jppem.org/sites/default/files/10.5530.jppcm_.2016.4.2.pdf

44 https://thecoverage.my/news/malaysia-shoehouze-sells-fake-shoes/

4 http://www.thesundaily.my/node/370738
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http://www.worldtrademarkreview.com/Intelligence/Anti-counterfeiting/2015/Country-chapters/Malaysia
https://www.jppcm.org/sites/default/files/10.5530.jppcm_.2016.4.2.pdf
https://thecoverage.my/news/malaysia-shoehouze-sells-fake-shoes/
http://www.thesundaily.my/node/370738

D, —ACT. HEBECHFDEZHLAICCL, B, &HHEEM Y—R. I>Z2AA)L,
ERESH. BK BEBEIRT/ (=Y, BEREOEMRERRND. INSOEMREESE
BEEEALZ L. BmE U TORENI-Y—(CHD. EimE UTRDITD T ENRER
EDEHD, IL—2TCBFDA2F—3Y h2avESTHA MTRDIFZZENTES
EREGROAEE (ZA T @D TH D,

RL—27EHBIBEFEALEDI—Y - EREERBEDOKBNTETEST . A
WA & (FFERECTIRFTTENTH D BimIGEDEERFERROEEMMEA SN T

B ENZLN,

- W< DONDOEFm(C(E. BOWED— RETEHHICEMSNTES D S2ABOHIET—
RERRCEHRSN TS,

- IERGOBBEOROT S LPEBIHESQREGEML. —fI1—5 I BBEOEMmZERD
(TR T E(IIERBICHUVWERRVWIT —XEHD.

RL—27D0—F—3FY—2vILAT 4 7Z2RE<FATD. ULIHh'>T. Eifmiiss
L. VRURY =2 0IAT A PR—TFT 1 2 (HETD. —hHleLT. TJTARD
I EDAAF—3w b2 avESTHA MIBNT, BM@mZERTEL TVWDZ EEZ%
»D. ADIEMRBEHERFEENTULD EFRSBRVDTEISEFENVETH D,

A=Y R IVESTYA FTERRZEBALZEBO>TVTE, EBARIRNE
EENTLKDILEFELHD. 2013F, A2F—Ry b2 3avETHA NTBALL
I—Y—-OFmCBEMNEVWZZH, I —N1>F—Ry b2 avEZTHA MC
RAOEFEHBEZHELILTCILETS, HEY A MIREOEFZRD, B(CI—Y—(C

46 http://www.ecommercemilo.com/2013/10/selling-fake-products-online-the-villain-and-guardian.html
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HUT, 12—y b2avESIMITHDIMNERLTLEIN? | EOAZ L
e Za—-XREUVTMD EITFENZC &E6H3Y.

- 2015 . MTOFFEMEICEDE, 12—y b2 a3y ESTYA b THS " Mudah.my”
THRFESMNTULZK Apple D — MKV Y #HFEE. #BE Samsung OEFEFENRU
AA ADERT 5> REFEHZIRTT I D/eod(C. HRIERROBEEZFERAL Wzl &z
2A—REUTED EIFBNnEs,

NL—27 I E@EIRFEEEOFOZBN I DN DONIDY A b M. ZZICHEMNT
SNTVBFOE. UTFDEHSDTHD®™,

- AP (CHUTHBEENM NS EZTE-ILLT, BRICBAIDILSCENT.

- BERERTEEEN I —(CH U TCIL Y RU—([CEUKDS & I—H—Z"bro">,

Ilsis”t”?/s‘\\c
- IEARm ELEART, BImOEENHFED (CERL.
- RIMmERTEREDRBEZY L —2 VDI — DK S (CEHT Do

- BMERIRFEEENRESIM (RE1E) AT a>ZEHLUTULVRVMEE, ZNEEDLL.

47 https://thisbeast.com/it-is-safe-to-shop-on-mudah-my/

48 As above

49 https://forum.lowyat.net/topic/2206904/all

50 https://www.digitalnewsasia.com/business/mudahmy-trains-its-sights-mobile-users
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(2) FBEZ3vESTYA NEDEE

110D S5. S2FTEATH D BENICHRIHL TN >F—Ry h>3avE
SOYA & ADBNT D, L. ETRNTULIZA 25—y b3y EZTH1 MIBk
< o

Malaysia - Ecommerce sites based on total visits
August to October 2016

LAZADA.COM.MY
7/ MUDAH.MY
v/ 11STREET.MY |

v LELONG.COM.MY |
v TAOBAO.COM*
ZALORA.COM.MY
TMALL.COM*
GROUPON.MY
EBAY.COM.MY
Q0010.MY

DUUUUH

0 10000000 20000000 30000000 40000000 50000000 60000000

*Numbers for these sites are based on total for Malaysia-specific visits, based on Similarweb.com’s statistics
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Mudah.my

Mudah.my
Ho NEXE Classified ads site
URL http://www.mudah.my/
ARZE R RO, Lov— ZR—Y, @K, TLUbOZTX, [T, /KR—L
IN=VFILTAFT L
19— 2016 £F 11 AIRTE.
7.5million 1—Y—/8
750,000 1—5—/H

- Mudah.my (&, fAAA>F—RY hA—=T 3> AA>0O-HILRA2F—FRY b
IvETYA NTHD.

40
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http://www.mudah.my/

* Mudah.my (&. Singapore Press Holdings Limited. Schibsted Media Group. Telenor

Group DEFASL TH D Mudah.my Sdn Bhd hHEE L TL\B,

- BRAMABEITBZI—H—DN 715%(E. B/I\MIIL1—-H—TH3". 20164F 11 B. App

Annie DL/R— KTl =3 vE>IHFTVICHNT, BZ 1,000 HET Mudah.my D
Android 77U (& Google PlayStore (CTCREAY I > O— RENZ7TUREEBRRTNDS,

 Mudah.my (&. 2016 £F 11 A. &% 12 # BBICIRFEEEN 29%BM LTz ERER U,

- Mudah.my (&, 2016 €F 2 B, 2012 N5 50 A ADLEEEZRTUEELTITI SV oY

AKEUTWEBYA MTHELTLD™,

51
52
53
54

https://www.digitalnewsasia.com/business/mudahmy-trains-its-sights-mobile-users
As above
http://www.thestar.com.my/business/business-news/2016/11/23/mudahmy-unique-sellers-increase-by-29/

http://www.themalaymailonline.com/malaysia/article/mudah.com-blacklists-almost-half-a-million-
advertisers#sthash.nxlqVVEB.dpuf
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http://www.themalaymailonline.com/malaysia/article/mudah.com-blacklists-almost-half-a-million-advertisers#sthash.nxlqVVEB.dpuf
http://www.themalaymailonline.com/malaysia/article/mudah.com-blacklists-almost-half-a-million-advertisers#sthash.nxlqVVEB.dpuf

11lstreet Malaysia

11street.my
HA NELE B2C marketplace
URL http://www.11street.my/
ARFE R m Jrwv>a>, ILYMOZOR, MR—AKUEZD, AR—Y &L=
v— NLRAREZ—Fo—, FYXINE—, BNm. B
1Y% 2016 £F 8 AIRTE
ARZEE @ 2000 f5. FREISELER : USDS.5 billionss.

55 .. . . .
https!//[www.digitalnewsasia.com/startups/11street-sets-up-physical-education-centre-for-ecommerce-sellers
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http://www.11street.my/
https://www.digitalnewsasia.com/startups/11street-sets-up-physical-education-centre-for-ecommerce-sellers

- 11street (. 2008 £, SK Planet (CKDFEETHIH TIZSNE. BAE LU (IBFEER

CHTEBRERT CEDILEROA>F—Ry b avELTYA b AT —
Tv NTHD.

- 11street (&. Celcom Axiata Bhd & SK Planet Ltd. & DEFRETH D Celcom Planet

Sdn Bhd (CLKD TEZESMN. 2013 FEC ML 2014 FE(CA> RRS T, 2015 FEICYL—
STFTAA—3vy h2avE>TdYA MNeERELIES,

- 11street DZL<DI1—H -, B/NAIILI1I—HF—-THD,

- 2016 £F 11 B®D RetailNews.Asia DitEICLD E. 11Street D CEO (. YL —>7D

11Stret HRTE 35 AU LDORBUX M2HRELTED. IL—2F7Thy T 3(CADA
=Ry b2 3vESTYA MIRRUEERRTNDY,

56
57

http://www.bangkokpost.com/tech/local-news/1061832/11street-paves-local-market
https://www.digitalnewsasia.com/startups/11street-sets-up-physical-education-centre-for-ecommerce-sellers
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Lelong

Lelong.com.my

Ho NEXE C2C/B2C marketplace

URL http://www.lelong.com.my/

AR5 R BEXYTILY b OYEa—~5—&YT LIV, Tryv>3a>., &
BIN=YFILTT, RE=&FVX, BEL T —L. AR—Y &
LOUI—->3>, 2aTU-7OEBU— IR—L&H—FTZ>0

d1—Y5—# 2016 £F 11 AIRTES,

BR5E/E @ 6000

J—Y— : 6 million /H. 75_t% MYR130-150 million / £

58
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http://www.lelong.com.my/
http://www.retailnews.asia/11street-malaysia-launched-shopping-app/

- Lelong (&, 1998 I NN L —2 7 THREHELV eB2C KU C2C D 1D, &wMIE.

AA=RY "A=T23>PA REUTHIEL. £(CB2C (TELLEE™.

- Lelong (&, Interbase Resources Sdn Bhd [CKDEEEN TS, 5/QH(C. Lmall.my.

Pretty.my. Superbuy.my GREEKTH D,

* Lelong (FEICL—>T DA 5 DOAGHA bEUTHIEL. BH 600 B ADILI—H—

ZIATLDY,

- Lelong DEFEEIENSIF8%E(L. 2014 & (CHULVT. USD 39million 75 USD 45 million DfET

E%Glo

- FFEITRZR/I\RICHIZ D728 (T, Lelong (FARFEHE (CXI LT ID AE—ZEH I D&%

BHRHIL TS,

* Lelong (F1—H —DRECEEDH UL THD. 1—5—h Lelong T Netpay (CTSZIALN

Az 30 HUAICZ ITED Z N TE M o 12i5E. Lelong (F1—H—(C RM1,000 &2
h>%,

- Lelong.my (&. 2016 11 A, MDTCC (CXfUTT. Lazada. 1lstreet. Mudah.my.

LogOn &EE#RIC. Microsoft Y J b T 77 DIRMMGRERSEZFIE T D EZHIR T DIzsbDEE
Wz Uz,

59

60

61
62

https://bijakmall.com/marketplace/42-lelong-malaysia-top-online-marketplace
Same as above

Same as above

https!//[www.digitalnewsasia.com/sizzle-fizzle/digerati50-lelong-richard-tan-stays-relevant
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Copyright©2017 JETRO All rights reserved. ZXfRIf#REy



https://bijakmall.com/marketplace/42-lelong-malaysia-top-online-marketplace
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Taobao Malaysia

Taobao in Malaysia

HA NELE C2C marketplace

URL http://www.buy2taobao.com/en/index.html

ARFERm TQUOTI 7y 3> ETOETY - FHIRE. TTHILEDHEE. R—
LA7OEBY— 7oty U— Ea—-F+a—U7

19— 2013 £ 9 AL,
JI—5—%: 210,000 XAt

- Taobao.com (&, 2003 . FEITEREAZDHD A >F—FY S avETHA NTHS

Alibaba (CK D TERIZZHIZ®,

63 http://uk.blastingnews.com/education/2016/11/malaysia-s-govt-to-combat-the-sale-of-counterfeit-software-
001281257.html
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+ Taobao.com (&, Tmaill.com. Alibaba.com. Aliexpress.com. 1688.com &3 (C, Alibaba

0“) l/_j@_ét“ﬁgo

- Taobao.com (&, 2003 M5 2005 FE(CHNFTHIHS T 7% 8% M5 59%I(C51E _LIF=%,

+ Taobao.com (&, YL —>T7 TCARDHDA>F—FY 2 avE>TYA MDD 1 DTHD.

- FEFHEE (MOC) O—1—RALR—NCTLKDE, 2014, A2 —FY S gvE>Y
B+ N T&HB Alibaba 2J)L— D Taobao & Tmall. Alibaba DS /LY A K THD
JD BROMBO/NEI2 B+ R TEBEI SN TULDH 40% DR G (IIEMT TH DS ENHIE U,

- Taobao.com MR TH B Alibaba (F. 2015 F., HIEMEBEWHER T DIcHICT A KN
TBBAE LT, USD21.6 million ZEY U=,

- Alibaba (&, 2015 F(CEECTETDT 5S> RA—F—MNESDFT A IF I EHZRS T 128,

Good Faith Take-Down Mechanism Z&A U=,

- Alibaba (&. 2016 ££ 5 H. International Anti Counterfeiting Coalition DX >/ \—M5D

FA O ERETIRICITD MarketSafe 700 S LAEEA LTE,

- Alibaba (E. 2016 4 7 B. Taobao KU Tmall (CHULT. IP Joint Force 7O S AT EA
Lz

- Taobao (&, 20164 12 A, KEBSEXEP (USTR) D"Notorious markets 'J X N'(CH
RESNT.

- Alibaba (&. 20174 1 B. Taobao MY~ M T Swarovski BFETOEM G IRFE L TLVE
EMmERGEEE (CX U T, 2 NER & UTEERES USD2million Z#FFIFT(ICIEERFULZY %,

&4 http://[www.globaltimes.cn/content/1029056.shtml
65 http!//www.economist.com/node/7942225?story_id=7942225
66 http://ipp.alibabagroup.com/infoContent.htm?skyWindowUrl=news-1-en
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- Alibaba (&, 20174 1 A. Mars Inc. Huawei Technologies. Swarovski. Louis Vuitton.
Samsung Electronics Z (& Us &9 D 20 $1h572D Big Data Anti-Counterfeiting
Alliance ZFKR Uz, BSOBENIE. RMRORFTZER T DIHC. T—IDHEERL
THATHE BN T DT ETH DY,

- RIEERODIZSH. 2016 FE 8 HETD 12 # BREIC. Alibaba (&, 3 1& 8,000 FHF D&
mUZXRZHIBRU. 18 ADA>AF—3%v havE>JdHUo MNeRBEUEERRLEDS,

%7 As above
68 http://www.retaildive.com/news/alibaba-launches-big-data-anti-counterfeiting-alliance/434214/
6 https://www.b2becommerceworld.com/2017/01/23/alibaba-forms-alliance-find-online-counterfeits

70
As above

48
Copyright©2017 JETRO All rights reserved. ZXfRIf#REy


http://www.retaildive.com/news/alibaba-launches-big-data-anti-counterfeiting-alliance/434214/
https://www.b2becommerceworld.com/2017/01/23/alibaba-forms-alliance-find-online-counterfeits

(3) &3 v ESTYA hMEOEM@MRT OT S LDFBIT

Mudah | 11Street MY Lelong Taomo in
FIFARR R (CAIMAEAE(CRE I 28BN G DN ? O X O O
BAEIEC DV CORIBIIGETEDN ? O O O O
BET1 OISR LAERE O TLDH? X X —&5 O
RKEOHBICH U TTAIF I EHNEEEN @) @) @) @)
TLDH?

U TEEEN TR T S RA—F—0DHH O BaICED O O
(CH U TTA O D BN SN TS ?

REEOERTFHZMRT DN ? X X X X
IREE(ICKDEORESNDEEZEERI DN ? X X X O
YA b LDZDMOEROEREZERIT DN ? NAo0O | X400y | X200 O

VIRE | JhEHR | VINE

7y IO— RZEBESEDHICHEDF—JD—RICT | F#H: 0| F#H: O | F&:0 O

A IPEMNTBDZEICATT DM ?
NAoO | XAoay | X200

VIRE | JhEHR | VINE

BORENBEZFICH U TEIDENSAINGSD O O O O
yANYS

49
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(4) &3V E2TYA METDERNISIERDIBIT

(U4 MEESEEDXIG]
Mudah.my
Mudah.my
MY-MUDAH.MY
Complaint submission / &I H ] WMEERE
" s A ARGES
" Including the required documents/ HAESIEGIRED - FREtEDEFRE
[ Complaint verification/ H1F1E5L ¥ E3-452EH ] ABENEDOURL
! c ERRVEBEAFTERET S185)
Incomplete information to establish infringement/
EBEGE T DIeHCATERIER
¥ HIEDFE5% :
Complaint resubmission & PII':O hiaga@m Llcjih_ m\i
additional supporting Wt Hz_t —m T BN EFEINS
evidence/ & EF'L‘H%IJG/\@“E)bt%Eﬁﬂﬁﬁﬁé
HIEER T &BIEELDRT
< T (T5> FA—F—c £Bh |
-
Re-verification/ oA Mo EBITA
EEEIRIT [ ik ]
¥bKE34EEH _
‘ A 4
Cautlon notice sent to seller/
RFeENESBEAS TR

-—

Re-verification/
HIEEEE ¥B L E3-45%H

[

Infringement not confirmed/ ] [ Infringement confirmed/ ]

v

[

IHEE 1BE
v
URL not removed/ ] [ URL removed/
URLKREET URLERZE

)

21

BF A TERZRAT DER
1R B DA
RELEDURL

NS, TS5 RA—F—HSDEEDEKRT(FRVGEE

ZIER
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URLZHZEY
SEE

EZFiE. 15511, BEE. B5. BEEE. EEWE. RERBHR. /DI
D, ONA. TSANS -1 BEE EULE. TOMOHEEZSD
AISHDE=ZFBDHNNFEE. X(F. ASHDE=ZFBEDHEGIEESL (T
SAINS—1EZREIDL

BM@EE U < (FBRHERDIRTE. XIFZEDMOARETRICESTDZL
IS DEPE, ER. KAIXEHRAUNCERTD. XFEETHDI L
Bo &kl NyvTde. T3> Mo RERUKRE, CD/VCD/D
VD&, OXEa—5— /45— LY T I 7 EOBMmMRUMRIRGN T
S gV At

ENFEE 2016%11HIC. Lelong. myld Lazada. 11Stree
t. Mudah. my. BULogOn&H(C, BEYIZOVIKNIITRD
I 7 DERGEZFER T DIZHICERNERE| - HBEES - HEES (MDTCC) O
KEEDENICERLEE,

Si8l ILEUYRAMERECHFEETD
HEPDEBNSNELRERX (FEEZHFRETD
A—Y—=7hI> hzELE. BREXEILETD

R IREEDT=8D 3 ~ 4 E%H

" As above
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11Street Malaysia

11Street.my

MY-11STREET.MY
Complaint submission / &H1&H2H ] MEEE
. : . A DI AR
l Including the required documents/ HEEFHGIRN - FEHEDEIRE
[ Complaint verification/ TIE1&3E ¥ LE2-3E%EH ] - REREDURL
1 - ERREAEERT S8E)
Incomplete information to establish infringement/
EEUGL T SIcOICATERIRTER
! EIEDYEL :
Complaint resubmission & seller@11street.my
additional supporting
evidence/
HIEER T &BINFEHLDIR T
< \ (TS rA—F —kaiih |
Re-verification/ HA Mo kDITH
EIEIREE [ z )
xBIE2-38%H

[ meEcszan |
¥ |

Cautlon notice sent to seller/ ]

LG L;%/\ J_ﬂ]i%]_{—j

-—

Re-verification/
SIEEEIE #B L E2-385EH

[ Infringement not confirmed/ ] [ Infn.ngement confirmed/ ]

== 1BE
[ . URL not removed/ ] [ URL removed/ ]
URLEEET URLI&ZE
24 o BFA-ITELRZHRHATDIEK

o EFIE DA
o BEELEFEDURL
o WiMNZ, TT> RA—FT—HSDEZFEDERT(IRVGE. EEIR

URLZHEZEY |« EEmHE

DEE o BEEESXBIIANL/F—D—R/Z\N=>2T/FE
ENIFEE e llstreetl(d EEINEEHERIABAECLD TRESNIEBSICED
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XhEZE|ETE I IEFRET - EXZRMIT D,

e 2016%F11AHIC. Lelong. myld Lazada. 11Stree
t. Mudah. my. BULogOn&HIC, BEYIZOVIKNIITRD
T 7 DERGEZEFEE T DITHICERNEE| - HBEES - HEE&S (MDTCC) O
KEEDENICERLIZ,

SiRY o DB UICYR bDIRE
ZEDOFHlRN S DR

o ZEEREL
P

IOERE o IREEDIZEH 2 ~ 3 EXEH

72 http://uk.blastingnews.com/education/2016/11/malaysia-s-govt-to-combat-the-sale-of-counterfeit-software-
001281257.html
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Lelong

Lelong
MY-LEONG.COM.MY
Complaint submission / &H1&H2H ] MEEE
: : . A DI AR
l Including the required documents/ HEEFHGIRN - FEHEDEIRE
[ Complaint verification/ TIE1&3E ¥ LE2-3E%EH ] - REREDURL
1 - ERREAEERT S8E)
Incomplete information to establish infringement/
EEUGL T SIcOICATERIRTER
! EIEDYEL :
Complaint resubmission & feedback@lelong.com.my
additional supporting
evidence/
EHIEER &ENNEEHLDIRH
< \ (TS rA—F —kaiih |
Re-verification/ HA Mo kDITH
EIEIREE [ z )
M LE2-3E%EH

-—

[ meEcszan |
¥ |

Cautlon notice sent to seller/ ]

e ENERBAETIEM

Re-verification/
SIEEEIE #B L E2-385EH

[ Infringement not confirmed/ ] [ Infringement confirmed/ ]

HFEE

EI:I

Y

[ URL not removed/

URLEREET

] [ UBLgemoved/ |

21

BF A TEAEHATIER
iz | E=TOH: ]

BEREDUR L

ZER

URLZHZET |

DEAE

FRH TN THDH XiE BifmE L < (SEHEORFE(CEASLTND
FISHOE=BDEFIE. FFETE. BIRE EFEWEEL < (EXTOMDIMEIES
EEXIHBIEE U ZT S/ —1E2REITD

AISHDE. ER. FAIX(IRE E@LEE, BEERE. RERF. =Zh%
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IR (FEBLEZEON NS CRESNRN) (SHERTD

EBNfEE o BETHDZENPATHDIUTDY—T:Richemont, Chels
ea Club Jersey, Swarovski Crystal, No
kia, Sony, Papago, Kaspersky, Fuji Xero
x, Bonia, AmMway, Garmin, Umbro, Nav N G
o, Usana, G-Star, Restylane, SPIbelt, Bo
osy, Bugslock, Elken, Herbalife, Cellfo
od, Shills, Eumora, Chanel and its Dou
ble C logo, Timberland, Manchester Un
ited, Jeunesse, Microsoft, Kenwood®DL&ED
7yIO—-REZESICHRETZTHSD. INSDT S RICHLT, LEF
v — MIBEAENRV. RYICIRFTE (CERIOBIHNEAENDZ E(FRNT
B3>,

e 2016%F11HIC. Lelong. my(& Lazada. 11Stree
t. Mudah. my. XU'LogOn&H(C, BEITrIOVIRVYIRD
I 7 DIRGTZFEE T D ICHICEANESGI - thEES - HEE&SE (MDTCC) @
KEEDENICERUT,
o IRFEENBHOERIDAH—RE. I DH— REAHFKRUMIRET DEFRICHIST
DNRHPEANYS EZRBHIT DI EZEKRT D,
I8l o UXRBDBRE
o RFTAICEZEZREITID
o URBPZERRTD. XlE ICILIT DIEFHEZTENCITD
o =BEEIRO—FN X (IMEARIEIE
o VHIDZENMEILEEND L. BHEDIZHORENHD.
&R o IRIEDIZE 2 ~4 EZEH
55

Copyright©2017 JETRO All rights reserved. ZXfRIf#REy




Taobao Malaysia

Taobao in Malaysia

MY-TAOBAO.COM

WEESR

- HIERV AR GERIBEOIDIIASZ

- FrEEIIEE (WX (. HIE/EVEiE/
IEEFEROOE— /RO A > 1 A
M TAFOIgERERDOAIT -2 -
Fv IFv—, kESEEFEETIEREY
B5elE UIcEEEIRER 3 &)

- BTR(UIB A (FRAT SES)
CEERED)\A) =V

il

X

"I
af—

A

i o EAAIRUHEFIBED I DIIAE

o EFEBCDOVWTOIIAE BIRE. BERE/ BFE/HRrEiR0IE—. AXOA
> SA VHNBET TAFRERERLDRAIY—> - FrTFv— XE KT
FEFEZ R D5l UIEEFIEE RS L)

« EER REBAZFEAITDIHE) KU
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RELED/\AI)\-U>D

ENfEE

ERICFTS> RA—F—CLoTHRHEZNTLDINEDMED LWL [TS2 R
MD] Rz D3I MEERANCHADVCNTD, CNSDU X heiEhi
BCRREL. IRTURET, [EHZRHIT S THS S,
BEZHDCH(CEMMRTGE (CL > TERSNTDEEREF—J— K (fIX
(F. [LTUAI RO TA4=ZF—23>] 1328) 280U MOARMZMELET
Do

BMRDIBVWRERZLE T DEHICAY RSA U ICAIDH DT 5> REzERT
DREBNUX NEHR Y DBy I 7 —IRdfiEERT D,
BmEENT 5> REXEFREYRTFAMNRIED—EDF—T— REZATL)
DNEDIHZEIRNT BTH(THFXFRa (0O CR) HifizfERT 5.
FHIHBI SNIERNESEDF T ZERA LT, UL ZE I 3 20MmDE
BB (CRENRURET 5. BRICENDTFI MAHDENCKENEG
& (BRECIO>TERASND NIV D) | ST AR BIREDZSH NS
D@BICDNWTEENICESZLH T,

TANAEBA, A SACHNGFEEDTET— JILFIT S RCHZERD
e 7. MNEPAEERBOIZSDY A b EOBRAD T IR—-ZZiRM T 2898
EERERHTOTSACBSMIDLDICT S RA—F—%EEFET D,

I http://uk.blastingnews.com/education/2016/11/malaysia-s-govt-to-combat-the-sale-of-counterfeit-software-

001281257.html

7 http://ipp.alibabagroup.com/infoContent.htm?skyWindowUrl=news-1-en
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7)) UNDHEAMRETO—F v — bDRIU—->2 3w b
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[(REBCHT DML $FRIICRDEIFE) ]
(EFtE)

2012 FE(CHITSNIEREBIFIEELEICOWT, J—FTA AT RFAODIIFiRSHEA,

J=TA RV RTA0F T LR BIREZTRI DENSDBEIICKIDA>T—FRY b
H—EXTO/AF—ISPIH, EFHERENENDOREFIMZITO L HXIBRDH!
PRafTDTEICKD. SEHIRICHEDIBEZEDRNCEETIFRETH D,

EZFEEN. /25— Y b2 3vETPA MIBVWTERERZRDITIES. TDER
%Z ISP (GBI UcimE. —M(ICBESND ISP OMIGE U TIE. BIn@D(CHIFRT D2 &N
EABN3.

JL—27ICBUNWT. MDTCC O#ITERFY(Enforcement Division) (&, -1 >4 —>%w NEE

BREORE(CHIET DEHICA2I—RY b2 3avESTYA hMERITDEMZHREL T
D, MDTCC D#ATEBFIIE, B,

BER BE - WILFAT 4 VEERIZEDMDHERI &
BHALTIBEZED D, —EDATY TZBNT D,

OMDTCC D#ATEBFE. BM@mEIRGE T D1 >F—Rv b avE T4 bt )(—
JB5Ef%(cybercrimes unit) (CHRE T B,

@Y )\—3L5ER(cybercrimes unit) (&, BE - XL —T7NXILF AT 1 7EESMCMO)
(C. BMGEZEIRFE I D1 2P —RY b avETJHA hDHIBRZEERET B,

®MCMC (F. BE@mZEIRFET D1 >F—Ry b2 avESTHA bDHIRZE, (>5—F
v MF—EXTO/AS—-(ISP(CEFT .
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LML, —AT. INSOMEIFFEA ERFSN TRV, MDTCC DO#ATEBFT (IARR
ZIRFTI DAY b2ayvELTYA MNEESHZIFI DI ENTEDN, LFRED

BVLEMFICIESND.

(FEtE)

c JL—2 72BN T. MDTCC OHITEBFS(Enforcement Division)(d, 1>~ —FRwW NEiZ
EEREORE(CHIETDEDICA>2F—RY N avE>TJHYA haER I 3EFIZRE
LTWLW3, MDTCC O#ATERFY(E. FiBd. B, BE - WILF AT FEERREDMD

WEEHHUTREZEDD, —EDXTYITZBNT D,

OMDTCC O#ATERPIE, BRI ZEIRTTT 21 >F—RY b3y ESTHA habo/)(—

JBFEfR(cybercrimes unit)([CE¥RET D

@Y1 )\—3L5ER(cybercrimes unit) (&, BE - XL —T7XILF AT 1 7EESMCMO)
(C. BMGZIRFE T D1 P —FRY b avETJHA hDHIBRZEERET B,

G®MCMC (F. BE@mZEIRFEI D1 >F—FRy b2 avESTHA bDHIRZE, (>5—F
v MF—EXTO/AS—-(ISP(CEFT .

LML, =T, INSOMHEEEA ERESNTULVRL . MDTCC DO#ATEBPI (RN R
ZHRFE T DA -y h2ayELTYA MNEERHZERIFI D LN TEDN. LIRED

EVWEGCREND.

(ZDAER)
- FERUIRIRTETR U
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[(REE(CHIT DT (>F—FRY b EORE(CDVWTHENIEFE) ]

BIFOREFE(E. HA. 1245 —3Rv b EDOEEZE(CDVWTCHERENDS,
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(6) &2 a3V ESTYA NETOREDEOEE. HE D SHID-BMT

MDTCC (&, 2016 4 B, #KEMEE 730 KA. 792 mOEfm (\w o, N)Lbh vV
RE) #RR Uz, UNENZEGEE. XL—2 7RO HR=ILDA 2T -2y 3
wES YA NCIRFESNDFETH D/, MDTCC (CLD & FURSNIAEMGR (C(FEEAE
MR ENTWZEDESL e, TAUFT 4 [FETHERNERELTULD, ISR
D% < (&, Facebook R TEANSEA SN TLZ, MDTCC DEBAEIICEKLD . INSEM
RERFTFEDA > F—FY b ay T4 MMIE EREOBEEMEREIN T, i
DT, MDTCC (&, 125 —xv b3y T4 hEFIATIRC(E. +o5Z2[Fd L
SR L—T7ERICFREISE L TVD. AMFld. £EEEPTSHD.

Screenshot from April 2016 news article about fake branded goods seized by authorities.”

75 http://[www.freemalaysiatoday.com/category/nation/2016/04/04/officers-nab-man-selling-fake-branded-items-online/
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MDTCC (&, 2017 1 B. 73 IL>TF—)LZBFDhEEEHS 140 & D iPhone &E{ifGa & 86
B0 iPads RGN LTz, IS NIEERTR (EKE EREOBHADA > —RY hSgw
E>OY A NCIRGESNDFECHDIc. AMFE, FEEEPRTHD.

Screenshot from January 2017 news article about the counterfeit iPhone and
iPad products seized by Malaysian raid authorities.”®

7 http://www.freemalaysiatoday.com/category/mation/2017/01/10/fake-iphones-ipads-worth-rm350000-being-sold-

online-seized/
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2-3. JaUE>

(1) A > —Fwv b EOERERDERE

(A2 S 2IREDhHER (MHRE REOEME. BERERL) ]

J4UES(F. BBV TA>A—3v h1—F-HF3BB(CZVLETHD. 2,800 5A
DA -2y b3y ETI-F -3 7, @E 5 FRBT. 15—y havE>
DHREDRREERN 530%TH D, HRAPTREA>F—RY MAONBRICKERI DETH
Do BR#HIC. A2 RRETERNFLDA A —Fy b3y ETFREDRRER(IFEE
HAICZNEN 430% & 82% Tdh DTz,

JaVE>REE, REFVZTVTRADREA Y-y b3y ETMigEHREnT
W38, CNICKDAEDT A MTIZCESALPTV, LEXE PRV IETAUEST
FBECHBERA>I—Ry b2 avESIYA D 1 DTHDECS, FICTrUETAICO
—NSAXUIEIN=Z 3 > ZERR L TLVRLN,

2015, JrUE> GDP D 10%(&. A>F—FRy b2 3avETDRERICIDEZEN
JEEEODNTULD™, 20168 1 A, Jr UECEBEEAR. JrUECOEFEIWEIO—
RYwT 2016-2020 ZFRK LT, COO— RV IOBEFRIE, 2020 FFTICTIrUES
GDP D 25%F T, A>F—2wv b2 avEJEZRESERZLETHD.

IL 2y bH— RESHAFO VISA BAEMUZRHBRICLD &0, T UE DI —HF—H'o
A=Y R IvESTYA RTEUWITS 10 ADD5 9 Ad. A< EE 1 MAIC1E

77 http://www.bain.com/Images/BAIN BRIEF Can_Southeast Asia Live Up to Ecommerce potential.pdf

78 http://www.physeon.eu/wp-content/uploads/2013/01/e-commerce-across-asia-trends-developments-2014.pdf
7 http://www.slideshare.net/janettetoral/philippines-ecommerce-roadmap-final-version

80 As above
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FEHIDIEHELTND, CDODE, FERI—H—(L25~34mDI UE> AT, Tl
—H—DEHEEI—F—KDEZL\,

T4 VESCHEITD. 1>F—FRy havETYA MOASERBOANRE. UTOED
TE%O

- B{t&& (USD 502.7 million)

- ZdDAth (USD 205.3 million)

- IFERO¥E (USD 140.1 million)
-8 (USD 96.5 million)

- B, {bHEs. EES (USD 56.5 million)

[(EmiEek (RmOER, Mg, MBEE. HEEOHERELLE) ]

T4 UESBSEREAY T« UEANMERT (IPOPHIL) (F. A>45—xv h>3avE
OB A MBI DEMBORRETIBERZ AU TLVRL, 2010 05 2014 FORBIICHART
IR E Nz USD3 million #HEHDEMG(E. T U EHSEEHENTLZ, ZNCKD. B
ANEEREEE T2 EUEE. PE. &8 BECHENT, JrUES@FE4MITSHD.

SOHAR—ILOMMNEISEZAETIA /RN A>T USSR - A2 MK THRIT
NERFOLR—NIXKDE. T UE (L, FAHMRERURHBEI> JA4 —XAX> MIEU
77

TPV DHRTERNS 2D (TEM TSN TL D82,

st http//www.rappler.com/brandrap/finance-and-industries/134852-ecommerce-industry-

philippines
8 http://www.worldtrademarkreview.com/Blog/Detail.aspx?g=96abde77-1561-453e-83c4-8c96874e8b06
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BE(C. 2014 DT+« UEHNIAET LIR— MMCXKD & BERFR TRIMGRDKRERD
(40%) MILA T« R2ATYVFREDT S > Rigifa. RMEFBEOLORIL O ~OZ
DR, TORHNEZEORED CD ° DVD TholeEBEL TS, TNICHES DN, EER.
ARTFIN =Y THD. BRHIC. 2013 FEDT 1 UEHMEAETLR— NZKDE TaU
E> TRIESN TLIEMEE. 2D 30%DHTHD. 70%FENS T+ U E > (CESH
SNTEEDTH D, FICERMSNITEMMERD 80%(FHFEETH D, T U EEBATIE 2005 5
(CHINAEEREREIR U CLLE, Jr UE 2T THIRUEMGORBEDEEE. 9T
(C 352 fBRVI(TELTL\BSs,

(E3EEIESTE CRVANC SRRl L))

T4 UECHBITDA>EF—3Y b gy EST FTIRFESNTUVIEMBOEIBEEDE
LUFOEDTH S,

AEUBNIZVWEEEIBIL. HFEDICEZ<DERT LT haT DRFTEE,
+ AT —(CTEBRDE AN E BT DIRFEHEE,

- REBIHDOZINNAT S 3 ARV ERGEHEE

- RBABORMERNY S —Z R DERFERE.

- IRFERENREMTHD L2 T E—ILT DRTEE.

- BRFE I BDEREDT v VIV BIR(CODIZBREEE PIRE —DDYA hT, 2—2X &
Ko XEYU—H— RRREZRTE) %,

® http://news.abs-cbn.com/focus/06/14/13/counterfeiting-piracy-remain-rampant-philippines
8¢ http!//www.dti.gov.ph/programs-projects/e-commerce/84-main-content/eco-news/9465-shop-

online-safely-and-confidently-online-shopping-safety-tips-for-the-savvy-e-consumer

8 As above
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http://www.dti.gov.ph/programs-projects/e-commerce/84-main-content/eco-news/9465-shop-online-safely-and-confidently-online-shopping-safety-tips-for-the-savvy-e-consumer

- BRFESNTVRRBNL TUNTH D EZ2TE—ILY DRTHEE,

- HmD@EEMME,

- Fr v ML—APERIRG ELEEBYFRE DD D VW RIR TR Z S T D RGeS,

- IERRmZEIRDTEZFRD RAA DR —ATETZ RXA 2R — LYo NCIRGEZ1T D IRTEFES.

86 http://www.complex.com/style/2013/04/10-ways-to-tell-you-are-shopping-on-a-fake-site/language-barrier
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(2) FBEZ3vESTYA NEDEE

110D S5. S2FTEATH D BENICHRIHL TN >F—Ry h>3avE
SOYA & ADBNT D, L. ETRNTULIZA 25—y b3y EZTH1 MIBk
< o

Philippines - Ecommerce sites based on total visits
August to October 2016

LAZADA.COM.PH

/ OLX.PH

v/ AMAZON.COM*

/ ALIBABA.COM*
METRODEAL.COM
MYPHONE.COM.PH
/ ZALORA.COM.PH
EBAY.PH
WEMALL.COM
SHOP.GLOBE.COM.PH

DDDDDUHH

0 20000000 40000000 60000000 80000000 100000000 120000000

*Numbers for these sites are based on total for Philippines-specific visits, based on
Similarweb.com's statistics
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OLX Philippines

OLX.ph

Yo NEXE Classified ads site

URL https://www.olx.ph/

ARFeRm ABE, B, #HEE. OE1—45—. K88 Ry b, #lik,
Fd—kNA RE, RE, #EAR. —EX

1—H—#% J—H—%: 1.76Million M (215 : 6.78M)%’

- OLX (&, 2016 FE(ZE%T

10 Szl =88,

87 http://corporate.olx.ph/about-us

88 http://cebudailynews.inquirer.net/97649/olx-exec-bullish-on-e-commerce-growth
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- Ja4VER—RIDASAULEEY A b Sulit.com.ph A, 2013 &, OLX
Philippines EDEHZEFREER U289, BYEE. OLX Philippines &&= EH,

- OLX Philippines (&8 H 4 H4DOI1—H —H55.

89 https://www.techinasia.com/sulit-olx-philippine-classified-ads-sites-merge
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Amazon in the Philippines

Amazon.com

Ho NEXE B2C store/marketplace
URL https://www.amazon.com/
BR5ER MM IR—=AL&FYVFONRY NHRERIKBNILAKELI—FT0—1

AARE—=Q NI ZT A HEELRE—RI T 7V 3>\
21—\ T2 TU-RKEtHEEEeANIILAKRELI—FT0—8B
m QERRIRB I N ASESRZN— &/ A THmXER - AT+ XH

—_
an

I-—9-8 E /N

- Amazon (&, 1994 FE(CA>TAEEEUTRAY— MU, RETESE TR B ZIRGS
IBA>2F—F%Y S avESIHA MZESR,
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« Amazon (. T VUE>EIFICO—HS A X=NEH A bEiFo>TULWRVLWS. JrUE>E
BOEFEAENRERZEI CENTEDESH., T UESTATOEWNA Y —Y g
vEIYA rD 1 DTHBD.
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Alibaba in the Philippines

Alibaba.com

Ho NEXE B2N/B2C store/marketplace

URL https://www.alibaba.com/countrysearch/PH-Philippines.html

AR Rm AR=YRKIA—FTAA N IR=L&H—FT>. TFRIAIL
&LY—HEF, B¥E ILobOZUX. 7)WL, &@E, &
&E.

d—5-—# 24,477,180/ 2 "B

- Alibaba (&, 1999 €&, ST, HRTREALRDHZ YA hD—DOTH3.
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- FEBEHEE (MOC) DZa1—XLR—BMIEKDE 2014 F, /1245 —3RY ravE>D
B+ N THB Alibaba ZJ)L— T D Taobao U Tmall. Alibaba DS /ULYA N THD
JD UM/ ES i+ R TEBIESNTULDH 40% DR B(IIIEMGB TH DT EHFIBE U,

- Alibaba (&, 2015 &, HZEMGEEHER I DEHICTA N AEBALELT, USD21.6
million Z&° Uz,

+ Alibaba (. 2015 FICEECETDIT S RA—FT—NDEDFTA O D2 EHZRS T T,

Good Faith Take-Down Mechanism Z&A L=,

- Alibaba (&, 2016 £ 5 H. International Anti Counterfefeiting Coalition DX >/ \—H5

DTA DT ERZDR(CITD MarketSafe TOT S LAZEA L™

- Alibaba (&. 2017 £ 1 A. Mars Inc. Huawei Technologies. Swarovski. Louis Vuitton.
Samsung Electronics Z(dUsh &9 D 20 401 574D Big Data Anti-Counterfeiting
Alliance ZFRRUTz. KRSDOEN(E, RMmORFEZERT DH(C. T—IDHaERL
THATHE BN T DT ETH D™

- IRIGRERDIZS. 2016 E 8 HETD 12 4 BRIIC. Alibaba (. 31& 8,000 BHHU DS
mUXRZHIBRU. 18 AD1 > —3y havE>TdY4 MeFEUIEERERUES,

% http!//www.economist.com/node/7942225?story_id=7942225
91 http://ipp.alibabagroup.com/infoContent.htm?skyWindowUrl=news-1-en

% https://www.b2becommerceworld.com/2017/01/23/alibaba-forms-alliance-find-online-counterfeits
93
As above
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Zalora Philippines

Zalora.com.ph

Ho NESE B2C store /marketplace

URL https://www.zalora.com.ph/

AR5t R GURGBEDT 7 v 3P, FOLHU—, RBHT
I1—Y5—-% 2015 £F 150,000 BA_£/H

Zalora app downloads 4.799 million.
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- Zalora [&. Rocket Internet (C&D TXIE. BMSNKEU TE/, Zalora (&, 27 DFiE
ECHBWTIT7YS I ERD—FT4 > Th )\ Z—¢ER>=o0—-/0UL - Tr7wvs3
> - J)L—= (GFG) [CBLTWLS%,

- Zalora (&, USD250 million U F EERIEZIEN T D LN TETT%,

- Zalora (&, Z>HR—IL, A RRIT7, IL—27, TILRA, TaUE>, BB &
BTAI—FRy b2 avESTZRBIAL TS,

- 8F(C. Zalora (. T4 VUE>T 2012 F(ICESRIAZHIBUT.

- Zalora (3. 4 VUE>TRBAZDHD B2C J7Vv 3> A NI T, 500 #88XD1 >4
—F2aFILTS>OREO-HDILI S RERDIRO TS,

- Zalora Philippines @ 2014 FM5D EIF(E. 2013 F LT D & 150%IE00 L 7Z9%,

- 2015 FEDLR— NT(E. &5 3500 AADI—H—%2HLTLD,

- Zalora (&, 2014, FEB(CHSHTOIEHEA—T >, 1>45F—Rv b2 gvE>
YA MHIERICIEHEA—T > SBIEIHTDOEFI TH DY,

- FADINTEII—TTHDTE> hSILIIL—T(E Zalora FAEHEZBINT DFE CHD%,

94 http://www.rappler.com/business/features/126782-zalora-philippines-shopping-malls

95 http://www.forbes.com/sites/rahilbhagat/2016/04/27/zalora-southeast-asias-largest-clothing-e-tailer-confirms-sale-of-
thailand-vietnam-operations/#4d3d944d8cd1

96 http://www.philstar.com/business/2015/03/18/1434707/zalora-eyes-double-sales

97 http://www.forbes.com/sites/joshsteimle/2015/05/11/how-online-retailer-zalora-is-using-an-offline-store-to-grow-in-
hong-kong/#7e30ddb620c9

98 http://www.reuters.com/article/us-zalora-thailand-m-a-idUSKCNOXO1EX
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http://www.forbes.com/sites/rahilbhagat/2016/04/27/zalora-southeast-asias-largest-clothing-e-tailer-confirms-sale-of-thailand-vietnam-operations/#4d3d944d8cd1
http://www.philstar.com/business/2015/03/18/1434707/zalora-eyes-double-sales
http://www.forbes.com/sites/joshsteimle/2015/05/11/how-online-retailer-zalora-is-using-an-offline-store-to-grow-in-hong-kong/#7e30ddb620c9
http://www.forbes.com/sites/joshsteimle/2015/05/11/how-online-retailer-zalora-is-using-an-offline-store-to-grow-in-hong-kong/#7e30ddb620c9
http://www.reuters.com/article/us-zalora-thailand-m-a-idUSKCN0XO1EX

(3) &3 v ESTYA MEOEM@MIRTOT S LDk

T3
all

OLX.ph Amazon.com Alibaba. | Zalora.com.ph
L IR AN EAEVE(CRI S DRIEN DD ? O O m?) O
2 AMBAEAEC DLW TOEBICRE TEZN ? O @) @) @)
3 BETAUIICIRATLAEEOTNEIN? X O @) X
4 REBOBRBCHUTTA O BENEIREN O O O @)
TLBh?
5  WMEUTEBRINTVRISY RA—F—0HE O O @) @)
(T UTTA I BHNEIREIN TS ?
6 FEBOBRTFlZRRT DN ? X X X X
7 IRFEE(CKDIBDRENDREZERI DN ? X O O X
8 YA bLOZDMOBEBEDEEEERT DN ? X O O X
9 FyIFO—REBSEDITHEDF—T—RICT X O O X
CILIEMNIBTECAET BN ?
10. @BDIRINBBECHUTEDBEWTRNGSD O O @) @)

yANYS
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(4) &3 v E2TYA METDERNISIERDIBIT

(U1 MEESEEDMIT]
OLX Philippines
OLX.ph
PH-OLX.PH
Y %‘g%;ﬁ .
Submitting claims by providing clickable link of the reported - Fh ﬁ*&@,ﬂ\ﬂﬁ% B
member as well as supporting documents/ - HIEHEZE TR T DIENDIIHEE (Ff
WETNIERE DIy InlEeR ) I w BEMGEER S & B(CiE R, BEREOU A N S AB8E
T3 EC ko> TERERY =38)
A 4 EEOIIAE (MREOIZH/SOIRKL)
* - BEENSDURL
4 Complaints could be submitted via email to: support@olx.ph or N
via form submission/ g ——
&=1a(E. support@olx. ph NDEFA—)L T, X[ SHIRMIC EHIBADFEL -
9 FoTREENB CENRBDES y support@olx.ph (via email)
or
‘ . http://olxph.zendesk.com/hc/en-
[ OLX verify the complaint/ OLX 3 1EE 25T ] us/requests/new?ticket_formid=
1 195488 (via online)
URL removed/
URLBRE

[75>Hﬁ—T—E$5ﬁB]

( Yo Mok )

2 - FhEtEDIIAE
- FNBEEEZARI DEFDIRE (RER/EFEREDOUR N
/SA T AEEERE)

- REOIRE FREOHER MRILEZAT)
« RELSEDURL

URLZHET DELE OLX PHLEDRIEOZTIVENUTZED :

o B=BDMNNHEIEZEE T DERM®

o AT 4 VEERUTDOMDFFHE EFEDHDmEDOREBE L
IS

% https://olxph.zendesk.com/hc/en-us/articles/213529597-Content-Guidelines
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e EmEOLTUN, A1Z57—23>, BHIRX(FERR
o BEHSEINAT«VEm (HIRE DVD. CD. BRE, mp
3. BEFIwYD, BFHMEERE) 10

ENfEE YA~ ECRERL

S8 SERIBAIIR LD D> MEIER(FTO>F 2 VHIBR,

IOERE YA~ ECRERL

Help us help you fasterl

Accurately selecting your specific issue from the drop-down lists below will enable us to direct
your message to the right deparment. Once you select your issue, you will be able to contact
us

How can we help you?”

| want to report a case of fraud

| want to report a case of fraud™

Other

Tell us more about your concern by writing a detailed explanation here

What OLX platform you are using?

Ad 1D/ Ad link

Name™

Your email address ™

Your Mobile Number ™

Attachments

e or drop files here

Online support form: Attps//olxph.zendesk.com/hc/en-us/requests/new?ticket form id=195488

100 https://olxph.zendesk.com/hc/en-us/articles/212924068-Prohibited-Items-and-Services

o1 https://olxph.zendesk.com/hc/en-us/articles/213529577-Violations-of-our-Rules
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https://olxph.zendesk.com/hc/en-us/articles/212924068-Prohibited-Items-and-Services
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Amazon in the Philippines

Amazon.com

PH-AMAZON.COM

WEEE
- {SESFT(CAHT DM
s FAMEADSDOERBEEROEE

NO/ WX {

( S s conplini] | (F5FA—F-idsim)
TR GEEREE B LT3 H5EEH

$YES/ (@ ( barcszaB

[ Once approved, Amazon removes the ads and notifies the seller/ ]
— AR DL, PRV EIREEREL. BeEGERTS

v

Amazon verify the

submitted documents/
Qs iy g
ST

Infringement Infringemen
not confirmed/ t confirmed/
= =

HEE

v
[ URL remains removed/ }
URLESHcEE

=

il

Z4 o BIHERICEEATD
https://www.amazon.com/gp/help/reports/infringement

o WRIBIR(E. FBEFERICE T DM, ERTFHFRZZD

BNENS, EENHRMEREET DI EICERT BB

HTHD. 1D BHIZANEFETHD. XE EFEDZHI
DIEBPEZSNTND LD, HIBICERT DER,
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o WEISE(CRIIDND CEZAMD ETRENZ, BAERD LEIBEIRMNE

e Ama zonl(d 1ENEBZIRATDCHICERDEMRERZERIT D



https://www.amazon.com/gp/help/reports/infringement

EN'BB.
e Ama zonl(d XEMTNETAMNBARUERBOLEROERTESE
DERDIARBEERIT DT ENGH D102

UR LZHEIDEE

Amazon(d Amazon. comTlREaNc&ENS. Y1 b
FTOVYRUS—RUBA RSAICHDINRETHD . BFREXIFEEOMRT
RITNERSRNC EZEE LTzs,

e Amazon. com TCiRFEENLEEF. 2 TOENEZBE(CTS
IRFNUFTIRS IR,

o EANDTSANE—ZEETD. X FEEITDIENGDI@EEFECS
ns.

o EFE. BE. B4k VIOV, BfREOOE— FED. EHR
XIFFBEEFZELCBND.

o JOE—a>HAREITOIOEERVEMENIZIRE., CD. YIb
D17, FFE FHERARVITESNTUVWVRVWRER D ZED) /2E
FEUBND.

e Amazon. comZBUTIRFTEINZREST —AK TJILUFT—)L
MRTIRFUTIRS TR,

o JILUF—ILIRDY I DT 7IZIFAAMazon. comZzZBEU TR
FENDZENDD.

e M@ (VHS. DVDRE) DEMIE—(E. Amazon. com%z
BUTIRGEENRVNC ENNSB B,

o XA ){—- - Ea—ARANR> hZEOT L EHFHOEOE—(FZEU
5Nnd.

o EDLSHEHNTEBIE—SNIEIREFEUSNS.

o UL TUN, XF. BEARRUEMEBDIRTEEERH SN TUVRL,

o BEANDEGRY/ XIFBELADERIE, BAAXIESDOEREDT
AR < BHEBENDIZSHFERA TSR,

102

http://www.webretailer.com/lean-commerce/trademarks-amazon-private-label/

https://www.amazon.com/gp/help/customer/display.html/ref=help search 1-
8?21e=UTF8&nodeld=201995150&qid=1485870484&sr=1-8

103
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http://www.webretailer.com/lean-commerce/trademarks-amazon-private-label/
https://www.amazon.com/gp/help/customer/display.html/ref=help_search_1-8?ie=UTF8&nodeId=201995150&qid=1485870484&sr=1-8
https://www.amazon.com/gp/help/customer/display.html/ref=help_search_1-8?ie=UTF8&nodeId=201995150&qid=1485870484&sr=1-8

X hDBRZE
RFEENMIZDEUEBEZTIEGE. 7HD MELEX (KT
BERK Ama zonIILITAILAS M A —(CH T DIEBEDIRIE 4

e S

HL€3~5H

104

https://www.amazon.com/gp/help/customer/display.html/ref=help search 1-
1?1e=UTF8&nodeld=201166010&qid=1384386102&sr=1-1
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Alibaba in the Philippines

Alibaba

PH-ALIBABA.COM

III*IIII

MHEETE

- E ISR LA R OYER B DIDII RS

- FFEEIFRS (I AL, i/ EE/
HRrEROIE—/DTRDA T Z-1 A4
BT T AF O R B DA )= -
FvIFv—. kEBEEFETTRY
D 5elm U e B EET sRERR &)
BRI AZER T D8S)
EBEAEO/NAIN—UD

=

—_‘

—RREAF

o ETAIRUMEFIED I DIEAE
« EFIBECDOVWTOIRE WX BR/ BfFE/FErEiRod
E— RRDA> SA ZHNEAEFT CAFOIEIRELDATY —
> FvITIFv—. XIE REBREFEZIRT DTMULEE

85

Copyright©2017 JETRO All rights reserved. Z#EWERE;




HEEREORR &)
ZER (REANZEATDIHE) « KU
SELED/I\AI\=-U>T

EHRAE
WAZBEEHE
I PR&/GHIA. BRES. #AE. B, Bm/ Y—EXD
BROSR, MNMEEZIE TS R BENMRESNDE
gl (E)
TERBEERAE (T3> RERUDER-DHEREND)
DFZHIBER(FTE—
BIRENRE SN T\ 215G, BEMRAEDT ZHILEEXERF
v>dE—
BIRENEH SN TV DHE, BEFIAEDOT ZHILEEX(ERF
v>dE—
BIENEBEENTVDIHEE. BEOTTHIILBEXEAFv>IE

E{FiE .
WAZBEFHE
MRS /FRBE. BEixES. #EFE. SY0HRE
Fhietgeie~d DEMFREMR (B15. SREERIAE X (IHARIERR
BIEDIIAE) OFZHILEEXEFIE—
EYIDLIROIEAE (PIX (L. #HHE. ME XIMERTEDHE=F
(CKDREITSNIZEAS)
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FIANSTHE RIEISEFE/ RAMENEE
WZREE
MRS /FREE. BixES. 1EFE. BAvER
FEHEIAEDT Y BEXENST —AFv >

it :
WZREE
MEBAEENER SRR, BRES. EFE. AN
FIRSNTANAEEDOPIBIEZ IR~ S DBRELE

URLZHEIDEE

—ARIMEE (L. FICRESND LR TZZO105

a) BIRIE. BFE. XER®HRA, EHREL/\A/N=U>T
(CHITDEFEDREFA. X,

b) HREDRMEL (FIRFE(CDWVWTOBEIRE. EFE. X(I45HE
DAIEFA. X,

o fMEZRDED. HULE M<EMRAEL < (FZ2OMDIER

BERRMEEL. FICRESNDICERUTZED :
a) EFEBOFARUICHRY. REBECHENELIEVIND
T 77 ORMEU S (EIRFE. X3
b) BFEEEELESAE S — (Lo TROHSNTLRWL R R
DfRMHE LU < (SBRFE

EIEE

- RRCET S RA—F—([CLo>TRESNTLIHNESIMEDL
W IS5 RD] HEzRHT DU MEERHNICHDNCHT
D, TNBDYUR MeEBEY (CREL. IAURET, EHZMEHT

105 http://rule.alibaba.com/rule/detail/2043.htm
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Do

BRZ D2 (CERMGEIRTE (C X > TERASNEFEMSEF—D
—R BIXE. TLTUAI RO [A=F—>3>] 1rE) 280
VX DR ZELIET D

BGHRORBVWEREILETDEDHICAY RSAUICARDHDI TS
REaZzFERTIEBNUI NZHRT D CEyIT -z
fEAT 3,

BREEN TS REAX(EARERTFIA MREDO—EDF—D—
REEATVNDINE DN ZRET DIZHITHEFENXFRH (OCR)
itz ERY 3.

BRICHBI SNEREEEORFEEERA LT, BULEHYEEET
DEDMDEEZIBBH (CIRERURET D, BEICIHNDTFX
EARBDENCKEVNEES (BMECI > TERENS MY
) SAFAF EIFABEDZS CNSDOREICDVLWTEEIRIC
2L I 108,

FTRANABA. AZSAANREEDIET—. JIILFITS>
RCHZER D 2. AMNEAEERBEOZS DY b EOEAD T
TIR—Z= R I DHNAEIERERN TOISACSMTDED
(CT T2 RA—F—&ENEET D107,

=8

U X bDBRE
ITROEKRME(CHF I DE]A 108
EEIROFET

BRDF7AI> bADTOCADHIR, RO, &I,

106 http://uk.blastingnews.com/education/2016/11/malaysia-s-govt-to-combat-the-sale-of-counterfeit-software-
001281257.html

1o7 http://ipp.alibabagroup.com/infoContent.htm?skyWindowUrl=news-1-en

108 http://rule.alibaba.com/rule/detail/2043.htm
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http://uk.blastingnews.com/education/2016/11/malaysia-s-govt-to-combat-the-sale-of-counterfeit-software-001281257.html
http://ipp.alibabagroup.com/infoContent.htm?skyWindowUrl=news-1-en
http://rule.alibaba.com/rule/detail/2043.htm

BODOZEERODIRT. T, TORER., REFLRDHD=RMZ
FiRIDdTLZMEIEEND,

ISE ] WERI—Y—  HFE 1 ~3BZRMURNCUIE=ND,
BEOI-—Y—: HIEE5~7EBZAMUACUE=NSD.
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Zalora Philippines

Zalora.com.ph

PH-ZALORA.COM.PH

a Y MEESE
|- ATEHEDSLIIAE
Submitting complains with necessary supporting documents/ o RNEAEDAIR A F IEDHDIERDFIIAE
MHEGEGERSACHBETIRL | EEOIIAEE
| - EERBDOURL
A 4 :
(& Y
Complaints could be submitted via email to:
customer@ph zalora.com/ FE NI -
EHI&(EEF A —) Ccustomer@ph,zalora.com (CiRH E|ﬁ@9[{i’ﬁ ’ . oy |
\ Y. support@ph.zalora.com (via email) |
[ Complaint verification/ &=&4&5E ]
[ T2 RA—F —(CFBTA |
[ URL removed/ ] N
24 Zalorald U1 bhETRDIISNIEER DD DME

DRRECDVWTEFRIBIRZRHALTULRL. ULILREHS, &
B EIRDEMFREREE. ENEN YA b ETUX MMIBE SN
AISHDERERRICTUTE, BEZBUZVWERIHZSE, BIC
BRENDZEND D,

A DI ARGEIR

o FREHEDIIAE

o BELEDURL

o EER (RIEBAZMERTIHS)

UR LZHEIDEE

Zalora PHEOU—EXFARWTE I—T-—HES
D, XlF. E=BOEFEE L (HMAISHOHMIIAIEE (BRE
SN L. EffiE BiRE RUOEREZSD) . X(E&
TS5AI—EE UL (FTDMODIENZEET D, X(F. EXR
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ITBEDHDEDICOVWTHSIREZBZULRNWEDETD, &

MELTWD (RIEL. 7) 109,

EBIEE HRINEDIZH 1 ~2H
IREEDT=d 3 ~ 4 H
(U b ECEFFRAETNT . BERVEDERICEDLTULD)
Sifl Zalorald SRIDOSEENIFNIAEERSCRARULT
WBHNZBASE I D2 &< U+ bDELR (S I S 1Al DEEH]
Tz L TLD,
Zalorald BHRAULTLWDTEZIZLERELE, —RHX
(FXARRTZHD> NEUEN TE S,
JEE B HA S EITRER U,

109 .
https://www.zalora.com.ph/terms-of-service/
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[(REE(CH I DX HFBIICRDEDIFR) ]

(ZDAER)

- FFRIIQMRTETR U

[(REE(CHIT DT (>F—FRY b EORE(CDVWTHENIEFE) ]

2012 F(ChEITENIZ B A ) C=IRFEBS IR0 T (F A )\ —BFRITAR. 1 >F—FRv hF—E
XTO)\AF—(ISP)DEFEZIEL TLD—AT. 2000 F(CHITENIZEBFEHEGEIENT(E
ISP DEFERBFZEME L TLD, FIX(E. EFEEBIEDS 30 %G, BEF 7 —FIAvEz—>
XEEBFXECTITCRATIRITTHNE. EEXFREEENS ISP ZBRIFL TS, ISP
DEFZRFRTDHEXEKIEE. TRAMLUTULD Web B bZNTUTHHITONIZEERTRICIT L
THRET DI EZEEHICLTULND, HEDHA LU T, FRAFH AR CLDEETANDOHES
ZERIDZELIIFRICEBZ THD. EERIC. TDXDRERZENITDHRSNDHDIH=E
EHDIEEERICAMTHD. LML, ZHEXREE. Republic Act No. 10372 (CK D&k
[ESNZHNAEEIC K > TSN TULD,

SRIEESE 216 R(E. BIREBEBOELSHBA SN, EEITRICEESIU TR TS,
KDZLDHEFECH U TERZENDETND, DFD. HHZMECLD T, ISP HEEN(C
RETRZITO>CVWRLSTHE, ISP MISHDREETHRBZFT TND I ENGEASNBRD (CH
WT. IPS FEARETRICHUTERZEDS T LICRRD, =5(C,. ISP BMEEITAZFFEL.
EENCEMULED T IHERTIRNEEERND. COREDTT, EBEYDI>O— R
EDRETRZRARLTVDI T ITYA LD ISP (F, FF(CURADLSREDESN SR
BRI 355. EEOEEZESRENENHD.

110 http://www.gov.ph/2012/09/12/republic-act-no-10175/
11 http://www.wipo.int/wipolex/fr/text.jsp?file_id=225418
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ENID L ISP HHMEEZECHUTCESEER. LUTOEBDTHS.
LEFTANBH NS L
2REBDERHZEEIDENEZRIDL

BEENSHBZR/DICL

FRA2H—FRy b EDREFFRLRCHT T DIERZRDDIZHIC, MBRDX(SITEEREZ
BRI EEE. LDMRNTHDEERXD.
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(6) &2 a3V ESTYA NETOREDEOEE. HE D SHIDEBMT

2015 10 A, #EET S>> R“Etude House" KU Rosa Fioure House"MJ - U E > BRFEAX
HJE(E. Lazada.ph DY M TEMGENERGTTSN/ZE U T, Lazada.ph ZiEsR L2112, B
(C. “Rosa Fioure House”(d. lazada.com.ph O#ATEZE N AR LS 155,168,169 SRER
THdDELT. MBERUL. HEZMBEFHKDOE. Lazadaph (F. B@EZRGTT YA~
IICHIBRLIZE T ICRER U,

2014, A>F—RY h>avE>2JHYA hD—DT&HS CashCashPinoy (. BRFEEN
LA -y b2 avESTUA MITURMBZIRTTT D ENTEDLDICE. ZHD
I1—H—HBDEEERITZ. Samsung Galaxy S5 DIEREEE. Michael Kors, Guess.
Nine West D)\ IO NESENTLE18, I—H-—NSDEBEESEN TN, CDEREIZ
21T PayPal KU L-=w hA— REETO/\04 BDO (&, CashCashPinoy (CX 9 32
ihZIESTZ, Ffzo BDO (E, 2w hAO—RMREBICH LT, DA b EDAETEHX 1>
H—2y NI MO SRBEBAZPHDILDSERZMWE LIz, COBEBICE. T UEE
DPEXAEHE. J1UECBREEG D1 >F—Rv havE2JHYA hTHD
Groupon. Ensogo. Metrodeal, Lazada 75 CashCashPinoy ([CX 9 3EEEZ T TL)

D EINTZ,

112 http://news.abs-cbn.com/business/10/23/15/why-etude-house-distributor-sued-lazada
113 https!//www.techinasia.com/bdo-suspends-cashcashpinoy-alleged-sale-fake-luxury-goods-sources
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2-4. 54

(1) A > —Fwv b EOERERDERE

[(A> S RFEDhHER (MHRE REOEME. BERERLE) ]

HFADA>F—3w b avESJmiEGE @BE 10 FRTEECKRL TS, 20164F
4 BIZTSARIA =G —)\DRT—)\—R A>T+ ST IABRER U LD &,
BFAND 51%(E. A>F—FRY b avE2JYA hZFIALTWD, FRBRAG. 1—Y
—NA A=Y havEITBICEBRICTITRTER L. M8z T EN
B THDINSTHD.

54 DEFEEIFHEFEWME (ETDA) (&, 2015 FI(CHAICHBITDA>F—RY b2 avE>
DY+ bOEEIZEN JPY 7,244,178million THD. F1 (CHVTEBEIENDHT EEDZEIC
43.47%(CHHIT D EZPASMNTLTND, 2014 FMNS 10.41%DENETIEMLTWVD, £
M55, B2BE IV¥—X(459.45%. B2C (& 22.72%% 56bTLV\B. 2015 EHS 2016 D
BRI 36.35% CH D,

2016 FF, (> —RY h2a3vESTHYA FTOERBIEEDOAETVWEDFUTDESDTSH
50

- B/l T EG/ERYEREMS | JPY 744,923million
- AbitmAR B /EKESHZIE AT EMR:JPY 532,911million

5B (C ETDA CIBEHBEEMNIRE L 2015 FOFETICINE. A SA>TBASNZER
IB—EXDBENFEE. Ty 3> (42.6%) . ITHEEE (2756 %) . EREESHSD
(24.4%) THBD. —HAT. TR BELDET v 3>, FTA/EMHm. FREEEFR
RZEBATDCENT —FICKDRENTVD, BREGELCITREZZBATS.
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B3 —~5EUT, 2016 F. FA A>F—Ry N1—-H-TJOT7AILRAEBICKD L.
A—H5—D59%MNI T THA hadEl CTREVCY—ERZBATDIHCA2HI—FRY hzE
BRAUTVWRZEMNESHNCRDZ. I—H—D 33.8% NI T THA hzi@E U CTEB>T—
EXZIRFT I DDA > —3RY hERAL TS, DFED. CNEFADI1—F—DET.
A=y h2avESINMERESNDDH I TH D,

[(Ei@EH (REOEMAE. Mg, MRS, HESEOWERERL) ]

A=Y 23y ESTCHITDEMEBOENIENML TLDIERAD 1 D(E. 1EM@EARGE
EECEDT, 12—y b2 avESIICIBIEBINERE LR EINTEENSTHD,
RERSE I T4 —RAXA Y MTEHRNEEORMERTTREE TR EI D LFH LWL
EZBNTVBINSTHD, F1DA>F—3w b2ayvESTHA hTIRFTESN TV DR
DEL (& Tryv>a>Em. B/ AUV IT#28THD.

A >2F—Ry b2 avESTYA NMIB T DEMBIEROEARN2FID—DE LT, 2011
F (L5 A1 FEEFH A BIHEER (Department of Special Investigation) lNSRHELTZL -+ K72
2 3>hHB. BELA RFISIDICHNT. FRIEERBIE. MAC. LANCOME,
BOBBI BROWN 7R EDbitmm. &K, Bkt SRmOERMEZIRINUIZ. URUZEIZ.
#7 20,000 =, EEEEREIH 9,700 FATH oIz, Bf@ZRFTEL TWLz1 2T -y b
v E>TYA MME. www.bervershops.com T o7z, RHEES(E. BEHEE 110 £/ 108
& ThD. HZT1 MME 272< &B JPY 9,600,000 U EEEBAZTED EIFTUL.
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http://www.bervershops.comであった.根拠条文は、商標法110条および108/
http://www.bervershops.comであった.根拠条文は、商標法110条および108/

(B3I ER e GRS S R el E)

FACHBIFBDAF—FRY b3y ETYA MBI DRMERIRTT (E. LUTF DK S5
RMEENAHS5ND.

- BERIRGEREE(E. 1T 25| ST DEHTHBDA>F—Ry b2 avESTHA b
Rund,

CEHEA ARy b avESTYA NI, BESKAMOEEZHETC. I-F—%=
AJ)—kr=Ed,

c WA A—FRY M avESTHA MIFABEBHEAICEFRIETLVRL,

FHEA IRy b3y ESTYA NI DI TR— REEL B —/ARFEROEmDEL
DIRRIFIRN,

CEHERA DAY b avESTYA MRHERNSOBENEV. Z<DT—XT 1 F£Kid,
- I—H—ADIHER L

CEHERA DAY b avESTYA FTIRFEESN TV D REDLENFE RSN TS,

- (REFDBHE(IBEIR. IAVLVRUBIEE. 7200\,

c HEZA -y b3 v ESTYA MTIRFESN TV D RBDMHE (S, BEXD(EDHI(C

gb\o

- #BH, BM@REFBEUEBEIC. L2y b— REIVEEZINDIESH TED 28, HX
A>2A—2%v gy bE>TdYA RBWTOIL DY hH— RTOZIAWIFIATERU,

- BEmFEXFIC, WERICKBEFFAVLDRDEND T —IANE0\,

s A=y a3y ESTYA hOEREFM. R BRPSEEERIAIRT — XN,
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(2) FBEZ3vESTYA NEDEE

Thailand - Ecommerce sites based on total visits
August to October 2016

LAZADA.CO.TH

v/ KAIDEE.COM
EBAY.COM*
ALIBABA.COM*
AMAZON.COM*

s WELOVESHOPPING.COM
v/ ALIEXPRESS.COM*
TARAD.COM
NOTEBOOKSPEC.COM
CHILINDO.COM

i ]|

0 20000000 40000000 60000000 80000000 100000000 120000000

*Numbers for these sites are based on total for Thailand-specific visits, based on Similarweb.com's statistics

10D SE, S2F2T EUTHD. BENCHKINILTVNDM2F—RY b av
S OHA & 3DF8NTD. Ffo. 20174 1 AIC Google Play XU 7Y TILAKFP(CT. &
A - EB)N\AIL2avETTTUT—-23>T 1S > EN/z SHOPEE.CO.TH Z#8/T
95, 22U, ETEN LIz 25—y b2 avE>TH A MR <,
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Kaidee.com

7Y I REROT oYY - BREUE

Kaidee
Ho NEXE Classified ads site
URL http://www.kaidee.com
BRFE S ENAILEOIT &f, AR—VYER, IYKUFY XEEEGE,. T

F&m. XEMm.

ASKUEBESHR. B, Ry MNEERR, BFHERUA— MA
B E R
J1—H5—# 2016 4F 12 A : 11.4 million!14

- Kaidee (IF1TBKRKDA> SA ILETHIHD 1 DTH B,

DA -y b3V ESTYA MEDERLRA > MME E(CHEEAPOCERZETT

D2CWBZETHD.
- 2014 FE(C, OLX &&HLTULD,

14 https://www.similarweb.com/website/kaidee.com#overview
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http://www.kaidee.com/
http://www.kaidee.com/
https://www.similarweb.com/website/kaidee.com#overview

Weloveshopping.com

Weloveshopping

Ho NEXE C2C marketplace

URL http://www.weloveshopping.com

RS EIE Fashion clothes and accessories, camera and electric products,
foods and drinks, products related to factory and industry, health
and beauty products, household products, mom and kids products,
products related to hobbies, gadgets, motorcycles related products,
products related to sports, IT products, pet related products,
stationeries

I-—5—# 2016 €F 12 A : 4.9 million!15

+ Weloveshopping (&, 51 TRADA>F—FvY b2 avETHYA ~D 1 DTHD. Web

RS T4 v IODENREE L, FADEERC2C7TUT—23>D 1 DTHBD.

+ C.PUI—TF21LTé D True Corporation DAE > A T2 TEH D Ascend Group (C K
D. 2004 F(ERII NI

1> https://www.similarweb.com/website/weloveshopping.com
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http://www.weloveshopping.com/
https://www.similarweb.com/website/weloveshopping.com

Aliexpress.com

Aliexpress

Yo NELE B2C Cross border marketplace

URL http://www.aliexpress.com

IRcHmm OO U—, EBEE. L1245 —->3>, J>Ea -4
—OAT AR, EFHER. S1TU-ET70BU— ame/N\v I, X
IR—W IR, )\ T, EFEME. Bkt @k, BEARTAR>
b BEBERUA— N1 BIA, RE, AT ARUERAR. B8N

J—H—# 614.2 million116

- 7U)NT)IL—TTdD Aliexpress (&, 2010 FE(CRIB=NTZ.

. Aliexpress DEEN I ETH B, I ANCAGHBS.

116

https://www.similarweb.com/website/aliexpress.com#overview)
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http://www.aliexpress.com/
https://www.similarweb.com/website/aliexpress.com#overview

Shopee.co.th

Shopee.co.th
Ho NEXE C2C marketplace
URL https://shopee.co.th/
IRSERm J7y2a>REROT7OET) - BRRUESHR., EHERVT7D
Y U— F|EMAR. 8. YNYRUFHAR
I1—5—# 2016 €F 12 A : 1.3 million!17

- Shopee (. FZADMIC. S>2HR—IL. IL—T. A1 RRIT7, RhFA TJa0UE
> BETHACEERA Y-y o avETJHYA NTHB.

- 2017 1 BICHBUT. Google Play U7 FILAKF(CTHA - ®B/INAIL>3vE>D
7IUT—23>T LRSS >IN TNS.

1w https://www.similarweb.com/website/shopee.co.th
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https://shopee.co.th/
https://www.similarweb.com/website/shopee.co.th

(3) &3 v ESTYA hMEOEM@MRT OT S LDFBIT

Kaidee Weloveshopping Aliexpress Shopee.co.th
FIFARFI R (CENMBAERE(CBI T D O @) O @)
ZIEN DD ?
HMMBAEREC DLW TOHRBICIHE | ITEHEENEE | ITBHERANEE O @)
TEdh? ([CISETDINE | [EBETINE
SMNERE=N | DHFHEES=N
TULVRW TULVZN

BETA OISR LR D X X X x
TWLBh?
AREOHFEICHULTTAOTI> X X X X
EMNEBENTODN?
L CTEEEINTVWSR ISR X X X X
FA—F—DRECHUTTA O
DEHNEIRENTLDN ?
SEEOEBTFMHZRART D O ZERL ZER 0 @)
yANIS (LU, XNEATER)

BDBIRITIEIR(E.

BN REERD

OIS EE TR

N3 TH3D)
IRFEE(CKIDBRDIBR=NDEE X x X X
BRI DN ?
YA hLDZOMDEHRDESEZ X X @) X
BRI DN ?
7w J0O— REFHTZHITHRED X X X x
F—O—-RIECTAILIZNNTDZ
EICAETDN?
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(4) &3V E2TYA METDERNISIERDIBIT

(U MEERZEEDMIG]

Kaidee.com

Kaidee.com
TH-KAIDEE.COM
HEEL
. . P . . . - BAIE
Claimer submit a notification letter with required details and . FEIEDIIIRE
documents / . {%ii}%ud)u RL
Claim submitted via email to: es@Kaidee.com HIROFESE
/ cs@Kaidee.com (via email)
Hi5ld. cs@Kaidee.comNEFA—)L TR
[ Complaint verification / &IE1R5F ] [ TS5~ RA—F—Ic L B5H ]
URL removed/ [ YA hMCkBITE ]
URLBRZE

Y SO (CBI T DHEFIDEBR(C DUV TDIBIRIC I NUZE.
(https://www.kaidee.com/helps/copyrights/) . #&&ER5IE T 10 S ADNEARRI(C

SEk=ntTtuna,

o HBHCOHNEAEEMEE SN TULD HIRT UIZIERIE X (F NS DOEENRA
BAZE, FRSNAENZIIA T SREFHRERZSHT. FRELD TL\DINTE
ZIEE I DBHEZIRIEBNDTZE cs@Kaidee.com [CIRHETDZEMNTEDZ
ENERR—ZDE 4 F(CEH N TLND,

o —HiRfEeND L. Ka i deeld FEFFAZRETDICHICHEDDIT

RTHDZIEZFRUT, RYICHIBZREIDZEN DD, —HT. Ka i

deeld WBRZHFIAITDZEEFRL, COLDIRFHICEEZED LB,

BEBZED LBV, NIRRT, MERSENSEG, BIZAEI T -0

BT CTORB LD,

I
Bl
[ ]
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https://www.kaidee.com/helps/copyrights/
mailto:cs@Kaidee.com

2

$GVSIES
FREIRD TV DHIRDFH
FiRZEMT DA (RBFVEAEHEE DIEAE X (IETERTAIEEANDILAZE)

URLZHET
DE%E

BEGERIBSNTULVRWA, FREPRDO>TVDIEE. HMWEEZRETD
TEDICERAICHRESTNDS D, —A T. https://www.kaidee.com/helps/terms-and-
conditions/#help-detail (Cd2 T T+ hOFIRAMRKIRUEMF(CH LT, BR5E
DD/ NDENTWNERRELU TS :

o T—TILTVIRYIRXETNICEMRT DR

o ME—DEENRAREHEEENFET DM

o BRM@mNXIIMEHER

o EICERLTWVWS., XlF AFRAICKRTDIHmE

o ¥RIBDI—Y—-([CHRELRAMIOD T IV bOOTIZEVEEX

(BB (C L > TEFRENESSNIEEE

NEFEND. LRE=NTND,
KaideelCkoTHAESNTULWRWRE /PJ—-EX BIRE, &Eifm) D
RFEZhET D X BEFEREEEZEVHEBICDOVTE. RRSHEW
EDETBDZEE (https://www.kaidee.com/helps/ad-unshown/#help-detail (Cd
WT (BB6BERUESEHET) ) BUMICERINTLD,

ENfEE

BRI SN TULVRWA. Ka i de eld. EHUACHS T, 1Bz BT
(CRIRT DIEFIZEBRTD (KaideedDISA/)\S— - /RUS—DES.
2 (4) https://www.kaidee.com/helps/privacy-policy) o

BIRIEHEIN TRV, Ka ideeld I—YF-DimzHEE FLEXE
BIETD. BIC. PHI M RFALTIOCRTDIZEZEILETSD. X
(F AT —-D7HD> heHRIDEHNZERISD (KaideedITSA

I\ — «JRUS—E82 . 7 https://www.kaidee.com/helps/policies) o

g
—l

sm
—_

LSRR ZRET D

NS B

IREEDTZ8D 3 ~ 4 EZXEH
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https://www.kaidee.com/helps/terms-and-conditions/#help-detail
https://www.kaidee.com/helps/terms-and-conditions/#help-detail
https://www.kaidee.com/helps/ad-unshown/#help-detail
https://www.kaidee.com/helps/privacy-policy
https://www.kaidee.com/helps/policies

Weloveshopping.com

Weloveshopping

TH-WELOVESHOPPING.COM

e D
Claimer submit a notification letter with necessary details and
documents /

B E (L ELFl R OSEE S H (CENSESEIRD
A )
4 Claim submitted via email to: support@weloveshopping.com

Or message via weloveshopping official facebook/
ald. support@weloveshopping.comNEFA—JL. M(&

% weloveshopping/A®, J T 1 AW 2L LB AV E—TTIRE Y,
[ Complaint verification / Z&R5E ]
URL removed/

URLERZE

MHEZHORL (FIFERD S TL
RV UF OB ZE RN UICA N
B EDOTREMFCHIEN CTH D,

MHEEH .

- EANE

- P EIEDSLIASE
- BEREDURL

- RR (REAEEAT 25E)

EHIBDFEA
support@weloveshopping.com

(via email) or
weloveshopping/ T 7 T X w2
[CLDdAVET—

(via online)

[ TS5 RA—F—(2&54T7H |

B

o5 WeloveshoppingTl& BSEHLETOTSLAZERNCHRE L TLR
UVAY, https://portal.weloveshopping.com/content/223-annuiinuties-fag (CHUWLNT. HIE
(F. — MRS UTOF v >RILICRENTEDIZENEESNTLD ¢
e WelLoveShoppingARITARIvY
e Weloveshopping®dId—J)LEZ>HS—: +662-0202355
o EBFA—)L : support@weloveshopping.com
E4 FHIEREIEH SN TOIROA, MR<EE
o BHMZE
o FREIRDOTUVDIHIEDFFHE
o IRZEEMITDIH (HEFEBDIIAE X FEENRMIEANDIIAE)
TEBRNDEEZIBND,
URL%ZEHEYD |¢ Weloveshoppingld IREEN (VIRNITTFROSUTIVES
SBE 2E0) ANMERSER. X, ERECL S TRENFITSN TRV
mZz 8 O ®H @ %z T FT 12 W & MROE
(http://portal.weloveshopping.com/content/587-ulsnnedusufians) o
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https://portal.weloveshopping.com/content/223-คำภามที่พบบ่อย-faq
mailto:support@weloveshopping.com
http://portal.weloveshopping.com/content/587-นโยบายสำหรับผู้ขาย

MXT. Weloveshoppingld EREEMECIREIDZI>FT>
YXIIBEZ B USIRAWC EZREETD. ENUVLADDEE(L. CDOKDRR
BEENRGGEDEFEZREBUFRTH D EE(CHIEND,

S8l STAICDWVWT. U TFDED http://portal.weloveshopping.com/content/587-
wnedwigae (CHWVWTWe loveshopp i ngDERFEEERRIS—(C
MESNTND,
SERRZETAUFTIL. RFEECEBNITD (BFA—IL/EHE) . —
BEEEEND L. BELESSNDOREENDD.
RERGZETAOF DU, RFEECBIML (BFA—)L/85E) . JI>
FOVYMEIEESNDET. RGzZBIETD (BE) .
7HBEIICES T, X(&E O>FOYMMELEESNDIFCRFTZEILETD (B
&) .
REHGETAUFII>U, REECBAL (BFA—I)L/EHE) . kT
ZHIPRT D
ve=tiSii| BERL
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http://portal.weloveshopping.com/content/587-นโยบายสำหรับผู้ขาย
http://portal.weloveshopping.com/content/587-นโยบายสำหรับผู้ขาย

Aliexpress

Aliexpress

TH-ALIEXPRESS.COM

Complain party submits ID and IPR documents for the claim./ HWEELE

HEHE AR OIEHID RV EESEA IR } ESERTTE R UMENEDIDIIIAE
INO/ Lz ¥ YES/ (@ - PREIEAE (BRI, PE/EE

JIEFEROE —/EHOA L S A

BT CASFOlgEaER D AT ) -2

FvIFv—. EFETREGRSD

[ Aliprotect verifies the submitted information for approval/
U O HEEGROTC IR ST IERFE AR

&)
Once approved, the complaining party submit case details, EER (RIEBAZERIDIES)
including the listings and party being complained of. / CBENSOINAI—-U T
—imAGRc 11D &, HIFHIIARVUA NEEHETRA SNEYS
HERSOSH4FERTIRD
1 [ IS5 BA—F—(CL34T5R |
Aliprotect notifies the party being complained of./ —
FUFOFT NIEEEFZ SN SEE (B HA MCKBTH )

*——

[ Claimer accept the counter notification/ ] Claimer submit

ByES TR ANS e (o alsomi
ZEAVE=VAN e Y
ShOEM iR
]
Aliprotect handles the dispute/
[ FUTOFTT M Epem e

[ Infringement not confirmed/ ] [ Infringement confirmed/ ]
2=

==
‘L * * v
[ URL reinstated/ ] [ URL remain removed/ ]
URLEIE URLZESENcESE
o= Al iexpressl(d &G LTUH, XEZOMDIERIRD) X MMEBK

ZEIETD. MR T, Bfm. LT UH, RISTOMDIFFREImDIRGE X (FIEAD
BIADYU X MERL(E. BREDMRICIRDIESDD. CNOERRY X MERK/RU S —T
(F. FFERE] OBEAR. HBHIR. v OV TR, BFRRED) VIO, 70O
TS L. EFAT =LA BEV)VA. BRE, FLESH. BEXEZOMORE
SNAFROIE—DYURX MERX(FERGE(E. T M ETEESND Z EHEAR
(CHRE=NTND,

Al iexpressDIMNBAEERERYS —(CEINE. INIE. HNNEAEER
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BEZFMIIDLEHICTAlI iProject] ZACSAHRESATLEL
TIRMHELUTVD, BILAL ETPUNIBDIEHINEIEEE FRZIRE I DT2(C
AliProject&azERIBCENTED, HRUS—(CENE BFHRES
AFAFE FRZREREL. BREEVUI MDTA U D> ZBEiRN(CHFET Dz
(CAEFIE (CHHERM N DBEBIRY — )Lz iRt T 21,

AT, BIZAEG #EESNZRY —ILZRWTREEEDH DU X hEiEH,
BRFRU, WEITDZENTED. LEDY—ILZED> THEMEREDIREDT 1D
A0 DK EITOEIHE(G. TOEENRESND. (HINUEESFEESEBO0)
HEBAEIES A, —EREODIREEND ZENEREND'Y,

2t WRER/FHUILL T OBD THD :
1. HEHEIZA RO, FERIZANDEFIE TGS (CEARIRDSTDILE
iz ES

2. FEFME(ICDULTOEERE
3. JxJYA b LOBRIKEHMEED X MADIEHERT U W I8]EEIR \1)\—1)

>0
URLZHEEY |o BREI>FTF2>VODOURMNEBHEREILE /BKEEFE. ATFTOEH
e (http://activities.aliexpress.com/adcms/help-aliexpress-

com/ipr penalty.php?spm=a271m.8038972.0.0.aNJQEZ)[CIEFHESND THDD
o EREFIESIE
o —MRIIPMEENRVEXRRMRE (I DEFECLDIEHIB
—MRVIMEEFIUATDLESDTH D,
1) @A, B, BEU I\ AN-U2OCHITDERHEX TEE
HEOREFMA. X
2) HEORMHEL S (FIRFER(ICH T DEFE. SFE. 5L < (3IFTE
DAREFA. X,
3) MEZRNOED. BUL(E, IR EEERAXIEZDOMMDIER

118 https://legal.alibaba.com/complaint rule.htm?spm=0.0.0.0.naf0q6

119httpsI//helm)ag{e.aliexpress.com/buvercenter/ questionAnswer.htm?isRouter=0&viewKey=1&i1d=20070116&categoryl
ds=9205401&lang=ru).
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http://activities.aliexpress.com/adcms/help-aliexpress-com/ipr_penalty.php?spm=a271m.8038972.0.0.aNJqEZ
http://activities.aliexpress.com/adcms/help-aliexpress-com/ipr_penalty.php?spm=a271m.8038972.0.0.aNJqEZ
https://legal.alibaba.com/complaint_rule.htm?spm=0.0.0.0.naf0q6
https://helppage.aliexpress.com/buyercenter/questionAnswer.htm?isRouter=0&viewKey=1&id=20070116&categoryIds=9205401&lang=ru
https://helppage.aliexpress.com/buyercenter/questionAnswer.htm?isRouter=0&viewKey=1&id=20070116&categoryIds=9205401&lang=ru

BRIMEREIUTDEESDTHD,
1) ZFEEOFFEAUICEHRY). RIEREEHENELQEVYI NI TO

RHEEL S (EHRFE. X[,

2) BREEELLESAEY S (Lo TERHSNTULRVRGOREM
AU < (3ER5E.

y
Sm
—_

SIAIRAEREND. EXMEZCHAL T, HEIHISRE. BORUDEEEICHTL
TFEECBREND. SIATTROLANILZE, BIEN(CHED ESIRIRISE U TRE
SNBINETHD, SIRIEUATDESDTHD,

-BREBESDHEIT

- 3 B DRI DHIR

-7 BEIDT7 D> NRES

-1 4 BT D> NEREE

-3 0 BRIDI7 LD MRS

-SEBIRDIRT
BORUDERICTHUT, SR, UXBDRRZE, #EHIR, 700> MaIE. &

' REY - ERZHDRTZED.

B B

ICERBIEEANICERENBVL. Al i ProjectzNMUTURREENIZA
NI EIEREETREIES(ICFHESNDIEDOTHDIZEMRESNTLD, Al ie
XpressillE ZOEHBECKD CHNMEEREEROURERDMASH
DUR b ZEHE T DIEFNZBHRI DI EN. BCEREINTLD,
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Shopee.co.th

Shopee
THSHOPEE.COM EBER A
- EWIC K DEMAHEAHES X (FEDh
P - BAOEBLNFTETFEL TEELIND.
Complaint submission/ - ERSHCHIBAECEE T SRR THE
SR HMOIEYEEESMNNC T ZEHE
\ J cBETHDEERSNICUZ O
,‘ - ShopeeMEHIIEICES - & HTIREICE
a D B 5885
Complains could be submitted via email to: - ERSEE TR SN, FIBAHEL R
suppport@shopee.co.th or TEATNZEWVWDES
legal@shopeemobile.com / - BAICK B ENCEH INITERNSE
HialFsuppport@shopee.co.th or ETHDIENDIES
legal@shopeemobile.com/~NEF A —JL TR B EETRERITS D ICESNS
< 4 ERMEN A T 5 T & XISHHE
‘ FOTHERNRSX SNTWLWAD S EHFT
LiZTnidRsizn
[ Complaint verification / Z=G1&5E ]
} HIBDIEI
URL removed/ SU])DPO]. t-@shopee..co.th or
URLEE legal@shopeemobile.com

(via email)

( T2 BA—F—(CLB1TA |

=N

Al
il

e 1T J Y 4 bk &,
((https://shopee.co.th/docs/3607) ([CHWT. EEBIETOTSAICER LT

B S oD

(CRAT2RUS—]

4 —egxRU >

WB., RUS—DEE6. 2HBICHNT. BFRFGEERVEBAE L. BICBRESIND
C &R, BN EEEERICKARS [ZEHmACERSNANERE
(https://shopee.co.th/docs/3609) ZZATH D, EXZILEE

RWCEICRIRTBRCE, ERESNTLD, BIC, BGRDJ X MMTDULT
[F. B MIIEBSNB S ENFFRISNTLVRLY,

21

NANRETHD .

Do

o MHEEERECE I DER(E. ShopeelCko>TRHSNIZEX(CEA
SNRTNEIRST . UTOBHDT T/ UT(CHBINZEIREH(CREE

1. FHICELDBHE, EHNEXIZOREADERX(FEFELTERN

2. ERSNIHNIAEE(CBI I DA MERIDIEH I ZBASHNCT 28X
3. RETHDEFRSNIZIR bDFFH
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4. ShopeeMHIIARDZEZRIREICEEDERTFH

5. FRMAEBECRE SN, MNMEENB CERSNTLZEVWDES

6. BHICKDBHICEEHNIZIBERNEEXETHDENWDES

MIX T, BB AL ERZHEITDEHIC. BEHEENRIENZE T &
X, FIMEAEEICK D THERNMNEZI SN TVD Z EZFEULRITNEIRS IR
Lo

URLZHET
DEE

H—EXRUZ— (86. 4F) [CRESNCEEQIUTDESDTHD.

1. URMYY—-EXRUS—([CERLTWVS.

2. BOIRGEE / BABNSOIRMEESN TS,

3. MNMEFREIRMEE SN UX MZHIFRT AN EGE SN
TWd,

4. URBMP—EDO> 52V EEATUD,

oy
Sm
—_

[ZEFIRROERENDIANE@BEICEATZIMRIS—] OF1ECE.  (Eifm
D¥fRZEED) RUS—EROFAIE UTUTOBDHEESNTLD,

1. URXMIEESND,

2. PRI FOFHEIHIRESND.

3. FHITKNIIHEEND. XiF. BDHE=NS.

4. REEBR BEECEDWTUSIETH D,

TS5 — - RUS—mDZE 1 0F (https://shopee.co.th/docs/3608) (C(E. S
hopeeld FEHNGBXTENFRICHEDSKIDIC. EDERDIIREITRIC
I 5EM. EFIREIZDMDBENDIZH (CEBISENIZIBRZFMRI D0]HE
MR DERESNTLD,

B RERE

BEERESNTLVRN,. BABHMNRUS —(GER U THRBENE®HEZRED
IFremEa. RBEEG. [CORBZRETD] XE [ZOI-—T—-Z2HRET
B #OVYIOIRETHDZEN [EFHREMMERENDINESEHEICEATD
RIS —] [CBVWTERESNTUVRREITTHD.

TD#%E. Shopeeld. URMNEEENDZC EZRFTEHEIGBENUL,. BICC
DUR NZEAE BT D &L,

115

Copyright©2017 JETRO All rights reserved. ZXfRHf#REy



https://shopee.co.th/docs/3608

[(REE(CH I DX HFBIICRDEDIFR) ]

(E1FtE)

A T(E, ISP OEFEIRET DFREERIFIELRL, Fleo S 2HR—)LPOPIL—
TDEDC)—FT+4 AT RFADF I FHREITEEASTNTULRL,

—77T. 20154 1 A, &fF#E% (No.2) B.E. 2558 (AD 2015) &E{FEZE (No.3) &
WD 2 DOERERIEEN AR SN, BFERE(CHID > F—Ry M —EXTO/\A
S — (ISP) DOEMAEIERN AL,

(ZOAER)

- KERIISARE/R U

[(REE(CHIT DML (7>F—RY b EORECDWTEDNIEFE) ]

FACHENT, A >59—Rv b EDEE(CHFRIRENEFEREERV, —AT. 914DT
SO74REUT, ENBENM>HF—FRY b ayv T4 hCE@ZRDIF T, ISP (C
HZEXETBIRUCEE. ISP (MEFBOH ULEZEZR2(CRITIES. HHEMEZHIFRT DK
DICBNTDIEN N THD,
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(6) &2 a3V ESTYA NETOREDEOEE. HE D SHIDEBMT

2012 FE, A1 EEEBARIHEERE. 1> —2v N agvE>TdHY A~
www.hothitphone.com (CCERFEESN TLWEIEBEBEICH U TCL A RO 3> ZzFE U, £
1,200 mOOEMEBZEIRIRL . 4 AZRBUIECETZRERU.
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2016 FF 11 A, I1EFKER(ECD)(ZE. Facebook |t TiEMGE%IRGE U TL\/ciR M GRARTEEE
BCHUTLA RO 3> ZFEMLU. 395 mORMGEZEIRIRL. 3 AZREUEC EERRKR
b7_:°
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(1) A > —Fwv b EOERERDERE

[(A> S RFEDhHER (MHRE REOEME. BERERLE) ]

A2 RRITE, EEIZZTICHBNT,. RAOAFESEEEELTED,. RICEF 7
FICHITDAODH 42% %2 H5HTNDY, Ko T, 1> RRI TP (IO TRADA >4
—%v gy B> IMmBICR> TS,

2016 FED1 > BRI T (CHITDA 2T -y MEKEK(L 50.8%THD. 1fE2FHD1>
HF—Ry R -HNNDEEONTND., >F—FRY b1 —-DH5THD 5,100 HA
N> —Ry h2avEJZFRALTNDY, 124F—3v hrawvEJDFIARE.
INTETHRD 1%(CFTE/RVNY —BBDRFFEI7F IR MM 2020 F£FTIC, N\EHIHEARD 7~
8% A >F—y h2avESTICLDED(CIRD EHRIL TS,

B(C, 2015 FRFRT, 12 RRITEBRICRETSTICBITDM>F—3y havE>
THA hD 31%ZEHTUND, 2025 FFTIC. A RRETVERBEBIZTICHITDA>H
—2v b2 3vEZTYA b 52%%Z 5D ERAFENTH D, KEICL T USD46billioin
EHEESNTWLD.

A2 RRETFTZHIVEBRDREG. B/AILA2F -y MERECEZISNTWDES
BHREN. 12 RRIT(E FE. 1> RORWTIZZT7REFIET 3 HEEICKSRAN

120 http://www.indonesia-investments.com/news/todays-headlines/indonesia-asean-economic-community-aec-

introduction/item6386?

http//www.bain.com/Images/BAIN BRIEF Can_Southeast Asia Live Up to Ecommerce potential.pdf

122 https://docs.google.com/presentation/d/1Bp4KT-W8RF4ZorPUthts8X-
B7QHBhsEnY1T5G7XifU0/edit#slide=1d.g1421568192 0 51
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https://docs.google.com/presentation/d/1Bp4KT-W8RF4ZorPUthts8X-B7QHBhsEnY1T5G7XifU0/edit#slide=id.g1421568192_0_51

—RIAHIBTH DB, AV RRITDRAI— M IA>I—H—D 711%IF. TS59>>5
PASSA>2TavETDIEDICENNAILT TS —2 3> FFRALTLD,

A2 —2w b2 ayvE>STJYA hTECRGEEESN TV DEMmIE, 738, . /v BBt
fiZEss, AN—hJA>. BOT7OEHU— (L¥R. 2ERENDB. Google 1> R%
7D 2016 FORATIE. EBNRE—ARNA>F—RY b2 3V EL T TREARDD
DE@MTHD. TDRICTIEHI—, UKL, CORATE. LSRN 1> R
RKETDAAA—2Y b3y ES TS —D@E¥HELHHD I ENDMN oIz, FIVEFED
SV HIVIRARDREICLDE A2F—3v h2avESTHA hOEREE(G. BEL.
FIRTHD,

42—y h2avESIJI-T-0DZL(E. SZvHILEY. RT)WW7, IR AT
DEBHH TREEFLTCNDY, LKL, RETRENSTEI-Y—AEMLTED. £
EHHLUNDI—F —D 19%MEFEFEZ2ED> T2 F -y b 3avETJZFAL T
50

1> RRITBIFIEA A -2y b avE DT INEREIZHTTULEN, 2016
FEDWD., BUFIEZOREIEENUE. Lo TSEIHEHNSOEENMEML. EEDKRCTH
BEMNIBEDEH+SNTULD,

123 http://www.indonesia-investments.com/news/todays-headlines/indonesia-is-the-3rd-largest-smartphone-market-in-
the-asia-pacific/item6777?

124 http://www.indonesia-investments.com/news/todays-headlines/e-commerce-indonesia-what-do-indonesian-
consumers-buy-online/item7371

125 http://www.indonesia-investments.com/news/todays-headlines/e-commerce-market-indonesia-online-retail-growing-
strongly/item7179?
http://www.thejakartapost.com/news/2016/02/18/understanding-shopping-habits-indonesia-s-middle-class.html

127 http!//www.slideshare.net/sinichi33/indonesian-online-shopping-consumer-behavior
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(ERIEHR (REOBEME. M8 MBEE. HEBEODWERXRRERL) ]

A2 RRETVREMBEDRB(CLDE. 12 RRETICHITIEMBESNDIEEG(E. T
U>H5—a>0, 7)\UIL. KFERG., VI I 7. bR, Bm. BRRNRVEERTHD
B, ZORERBTE. THBOIHERD 16%IMRMB TH D EHESN. RFESINIZEED 15%
IR THDEHESNTND, =5(C. BEESR. AT ARVEFi#LE. 2E2. E
ER, J7IVO-ILERRL HERUEYION 10% N MEIMGR TH D SHESN TS,

2014 F(C. > RRE PV TOEMRARTE(C K DEEEKE. USD5.6 billion EHEESNT
W3, TNIE BIRRICKD. BEH USD424billion DIENTEL TS E(CTHET
o

{EMERR U v > T -G (E. > RRETVERNTRESNTLDEEZI SN TS,
—7. EFEm. BFHEEGEORMEEFETRESN. 12 RRETANBASN TS EERS
ncna®, ERMNAEERZEJIPA)E. 1> RRITICHIFIDESRAVI RITTD
86%(FIEMBTRVEHEA LTI, /INFRICHIFDEEIE RIS S(CHEVAIRREED
DEHERL TR,

KEBEFEAFRED (USTR) (&, ADBERICEDSZEHICHITDIELSLVW AN (Notorious
Markets List) Z/E L TUL\DH, RRCEFEEENUBIFEREZZITO> CL\DEEMENS
WA >F—Ry b2 avESTHA hEELTEHL TS, USTR (IS UIZhEZRET
BT E(F HEMEZRE I DAREREMEEZRD EEX TLVD, 2015 FAR Notorious
Markets List (CRDE. 1> RRETMNBEKZ I X MMIEHNTZDE. LUTFD2 DTHBD.

128 http://industri.bisnis.com/read/20150225/12/406333/survei-miap-peredaran-produk-palsu-rugikan-negara-rp651-
triliun

129 http:/jawawa.id/index.php/newsitem/counterfeits-cost-indonesia-4-billion-annually-study-1274333704

130 http://jakartaglobe.id/business/indonesias-battle-bootleg-goods-genuine-economic-toll/

B http:/jawawa.id/index.php/newsitem/counterfeits-cost-indonesia-4-billion-annually-study-1274333704

132 httpi//www.iipawebsite.com/rbe/2016/2016SPEC301INDONESIA.PDF
121

Copyright©2017 JETRO All rights reserved. ZXfRHf#REy



http://industri.bisnis.com/read/20150225/12/406333/survei-miap-peredaran-produk-palsu-rugikan-negara-rp651-triliun
http://industri.bisnis.com/read/20150225/12/406333/survei-miap-peredaran-produk-palsu-rugikan-negara-rp651-triliun
http://jawawa.id/index.php/newsitem/counterfeits-cost-indonesia-4-billion-annually-study-1274333704
http://jakartaglobe.id/business/indonesias-battle-bootleg-goods-genuine-economic-toll/
http://jawawa.id/index.php/newsitem/counterfeits-cost-indonesia-4-billion-annually-study-1274333704
http://www.iipawebsite.com/rbc/2016/2016SPEC301INDONESIA.PDF

BUKALAPAK.COM

This consumer-to-consumer marketplace is based in Indonesia and has an Alexa ranking
of 12 in that country and 571 globally. While Bukalapak is a platform for legitimate sales,
apparel and footwear companies report challenges with counterfeit sellers and a lack of
effective procedures for reporting and removing counterfeit listings on this quickly grow-
ing e-commerce platform.

Source: https://ustr.gov/sites/default/files/USTR-2015-Out-of-Cycle-Review-Notorious-Markets-Final.pdf

Harco Glodok & Mangga Dua

Jakarta, Indonesia

Harco Glodok is Indonesia's largest trade center for consumer electronics and related
goods. This market reportedly serves as the retail distribution point for a complex pira-
cy and counterfeiting network. The Government of Indonesia's efforts over the past few
years have failed to rid this otherwise legitimate market of |PR-infringing goods and ser-
vices. USTR urges the Indonesian Government, including the recently announced anti-pi-
racy task force under the Creative Economy Agency, to launch a sustained, coordinated,
and effective effort to tackle widespread counterfeiting and piracy at Harco Glodok and
elsewhere. USTR also urges the Indonesia Government to take steps to address the broad
array of allegedly counterfeit goods at Mangga Dua, another popular market in Jakarta.

Source: https://ustr.gov/sites/default/files/2016-Out-of-Cycle-Review-Notorious-Markets.pdf

EFRAEEAEIERI R (TIPA)D L 7R— bDiR#EE. LUITFDESDTH D,

A > R T7OE RS (PAPPRI) (&, 2013 FFIRTE. BMIRSEENERT. F/H
USD291million DEZEIRHFIBERZZITTODEHETE L TULD, BFERIC, BRARIREDRE
T. [ USD317,092 OIREIFFFIBRZZIT TR EHEEL TLD, MTDEERE.
> RRETVICHNT, 1800 HOBRARIRE, FERUVY I KD T 7HELCAZHI—FRY b
4 hTRBLTHED., ZO—EH. 23avEIJE—INONY—TVY MCERBL TV EHRE
LT3,
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2015 F 8 A, /> RRITVHFF(E. MEREZHIR>TND1>F—Fy ha vk
SOHA NIHITBLA RO a>zETUR B, ANU==20/F0>0—RYo
b Stafaband (stafaband.info) . subscene.com (4> RRZJ7T 54 BB(C77TTZANE N
B4 ) | 4shared.com (1> RRZI7T 8 HBFBHICTFIEANZWWHAK) (F. BETHD
EEDNTVD, 2015F, A2 RRITOEEER(E. 34,705 FOEREREDY > INH
SIEEERLTED. ZTODSBED 86.73% DY MaHIBR LIz &HREL TLBE,

33 http://www.iipawebsite.com/rbe/2016/2016SPEC301INDONESIA.PDF
123

Copyright©2017 JETRO All rights reserved. ZXfRHf#REy



http://www.iipawebsite.com/rbc/2016/2016SPEC301INDONESIA.PDF

(B3I ER e GRS S R el E)

A2 RRETDA -3y b2 avESTHA MIBITDEMBOER(E, U TDEDT
550

- —BDA > I—RY b2 avESTTA MME. COBRFERBTI EERL. BEEZAM
(CERLTWLD,

- REZVI-Y-N50FER. Yo b LEoEmmOisiAE, EEOEREN LRV E

134

o

- BIREIRGE I BIeHICHI TERBBET 4 AN DT> MU TV IIEMRIRGEEEEH D,

- BRAGRDBE VDN SNDDZRETDIEH(C. BRTmODMEEEZ IEARmOIER ERFHICT DR
amARFEEE BBIIL TS,

A —RY h2avESTYA bMDOBERG. EREOEEZERL TS,

- —EPODOIRMMEERTEEE . A TRUVERZREL TS T EEHD ERDDIHEEDHD.
CDEIORIBE. EMIRFGES TEE,. BmNLTUNTHDZEZRTEHIC. KW
12 [Gred Al 1> [Replikal EWDEEEZED TLVD,

- —EPORERARTEREE (F. ERRIBEXCEARNNIBETH D EEIRI DN, HRIEARIE
JEDRAAZETIFIRINS EEHD.

- A=Y b3y ESTYA NMCAFRDEEN 2. TDHE, EHEEESDHNEC
HNTWND, Z<DHE. BENARICE. TOBFEFESTRICIED TS,

134 http:/metjurnal.com/2016/05/apakah-di-tokopedia-juga-ada-seller-penipu.html
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(2) FBEZ3vESTYA NEDEE

Indonesia - Ecommerce sites based on total visits
August to October 2016

/ LAZADA.CO.ID |
/ TOKOPEDIA.COM |
/ ELEVENIA.CO.ID |
BLIBLI.COM |
/ BUKALAPAK.COM |
OLX.CO.ID
FJB.KASKUS.CO.ID
INDONETWORK.CO.ID
MATAHARIMALL.COM
AMAZON.COM

T

40000000 80000000 120000000

*Numbers for these sites are based on total for Indonesia-specific visits, based on Similarweb.com's statistics

10 DS E, S2F2T EUTHD. BENCHEINLTVNDM>F—FRY b gv
OB A NE 4 DBNT D, 22U, ETRNLIEA>F—3y b3y ETY A Ik
<,
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Lazada Indonesia

Lazada.co.id

Yo NEXE B2C store

URL http://www.lazada.co.id/

IR7EHmm ITLOPOZOR, LT —RIT7Y23> AXT7vy<3
2 IR=LRUEST NLRREI—FT 01— RE—& b,
AR=Y & FSINIL. BEE, RY b&XFT 47

d—Y—# 2016 FF 12 A 1 49.1 million!3

- Lazada (&, 2012 &F(C RAWYDA1 25 —Fwv bEZE Rocket Internet (CKD TEHIZ M. =

SHR—IUICAHEZEBNTUND, 2016 F 4 B, HAE®D Alibaba (IERFE V7T TDS T 7%

YK 9Bz, Lazada [C USD500million ZIHE L TULVD.

135

https://www.similarweb.com/website/lazada.co.id#overview
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* Lazada (&, REZZF TR A RREIT, IL—27, ToUES 4. RhFAICE
SRIAZBELTHED. 5 HEIRTOY—T Y hU—F—-TH3',

- Lazada DUXER (L. 2015 FEDEE 3 UHEHR(IC 81%HTUN T USD190million (CIEINLTHD.
d—H—(F. 3B ED 730 A AL TS,

- 2017 £ 1 AIRTE. BEHBMRU D 7 v 3 Vil EDRED EITHRBICHT TS EDD,
—B/BARESLED LFTVWBDIE, B/ AILEEER TS,

- Lazada Indonesia MHES| D 60% (FHEFEE TITHNTL\D,

- Lazada (C(&. $RITORDPOL Y bO— REFIBLUTWERWA S RRETFADTZHIC, &
mASIEFIEEEAL TS,

136 http://[www.bangkokpost.com/business/news/1185097/borderless-busines

137 http://swa.co.id/business-champions/brands/lazada-cetak-pertumbuhan-volume-150
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Tokopedia

Tokopedia
Ho NEXE C2C marketplace
URL https://www.tokopedia.com/
IRc R R, £8. RE—&BEEw». AR—Y, BEFE, AT X&
X8, BR&EH, J>Ea1—59—/ZvT v
I1—5—% 2016 £F 8 73 : 1 million!38
2016 £F 12 A(total) : 39.2million!3?

- Tokopediald., 2009%F(C EZR X Z&RIE LIC2C/NEMiE THD.

- BARDY I M\ O SIRERZ T TERIDA > RRET7A > F—Ry b3y E>TY
1 b THD,

- REFE TS, BRSNIZESFERZAIXUSD247. Tmillion TEH 3%

138 https://m.tempo.co/read/news/2016/08/18/056796819/tokopedia-tops-indonesia-s-e-commerce-website-list
139 . .. . . .
https://www.similarweb.com/website/tokopedia.com#overview

140 https://www.techinasia.com/indonesia-tokopedia-raises-147m
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- 1> RRZTISPIHEDERIADREB(CKID E. Tokopediald 1 —H —D50.7% %= LHHDHEE
ARDHDA>HF—FRY h2avETHYA R THD. Reald. Lazada (46.7%) .
Bukalapak (39.7%) &HUL\TULVB,
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Elevenia

Elevenia
Ho NEXE C2C marketplace
URL http://www.elevenia.co.id
IRFERm Jrwar, EBMR. R—LH—-F> O2E1—5— T
Lo MOZOX, ZR—Y/EBKOER. B
d1—H—#% 2015 € 12 A : 2 million users, 26,000 sellers, 20,000 daily
transactions of 2.6 million products4l.

- 88[F D SK Planet . Tbk., PT XL Axiata D31 > MR F v —&E LT, PT XL Planet

ZEHI L. 2014 4., Elevenia (& 2014 FICEZRIAZHIBLTULD,
IEE, SRREREZRE. 1—Y -0 60%IFET/\1MILMSTFOIX LTS,

» Similarweb OFABEERICELD E. Elevenia (F. 2016 F8A~10BD NS T4 W T

Lazada & Tokopedia (OR<EE 3 filCT>UEH. EDMOT A hEEZELTLD,

141 https://dailysocial.id/post/elevenia-target-2016
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Bukalapak

Bukalapak
HA NELE C2C marketplace
URL https://lwww.bukalapak.com/
RFE R TLOMOZOR&BZTY b TEEEUDTI 7YV 3> &7

o5 — R—VYHAR TE. BREES. BBE. O
1—%5—. XEE.

Id1—H5—# 2016 £F : 5 million42,

142 http!//www.idnfinancials.com/n/10376/Bukalapak-targets-10-million-users
131

Copyright©2017 JETRO All rights reserved. ZXfRHf#REy



https://www.bukalapak.com/
http://www.idnfinancials.com/n/10376/Bukalapak-targets-10-million-users

(3) &3 v ESTYA hMEOEM@MRT OT S LDFBIT

Lazada | Tokopedia | Elevania Buka lapak
L IR (CAIMBAEAE(CRI T DRIBNHD D ? O O O O
2 AEBAERE(C DLW TOEBICRE TEZN ? O O O O
3. BBTAOYICIRATLERFOTNEZM? X —EB(C X —EB93(C
RS RS
e A>SA>
D% i 17
4 REBOBBICHUTTAOFIBHAGERSN| O O O O
TLBh?
> MU TEESINTVWRIS> RA—F—DHEE | O HNBZ | BNEB @)
(XU TTA O IBHENEIRENTNDN ?
6  RBEEOERLHIEMRT N ? X X x RLEEZa:2
BoEx
—HJ—(n
23
/ BRFEBEICKDBOIRENDEEZERIT DN ? X X X X
8 Y1 b EOZDMDERDEEZEERIT DN ? X X X X
° FyIO-—REBLLSESHICEEDF—DJ—RICT | x X X X
AIIEMNIBTECABT BN ?
10 @OESNZEELCHLTIDBVERNNSGS| O O O O

e
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(4) B> 3 v E2TYA METOERNRIIRDBIT

(U1 MEESEEDMIT]
Lazada
Lazada
ID-LAZADA.CO.ID
[ Complaint submission / H1EHEH ] WHEEM
.5 ~ =
‘, Including the required documents/ HAEFIEGIRED . ;ﬁ%ég%%gﬁﬁﬁ
[ Complaint verification/ ZIE1&3E ¥ L€3-58EH ] BENEDOURL
1  ZTR(REBEATERAT S155)
Incomplete information to establish infringement/
BEIUGL T DD CAZEIRER
!} HIBDIETE :
Complaint resubmission & additional supporting legal@lazada.co.id (via email)
evidence/
HIFHIRH &N T Menara Bidakara 1 Lt.6
JI. Jend. Gatot Subroto Kav. 71-73
Re-verification/ Jalarta Selatan, DKL Jakgﬁa .
EHIEEIET xBLT355EEN (via mail)
) 4
[ Infringement nciconflrmed] ][ Infnngement confirmed/ ]
=5 == (TS5 FA—F—Ic 3178 |
URL not d/
| URLBELT | [ UBLremoed | [ OorcEaAm |

Cautlon notice sent to se]_ler/ _

B EnE Li[liji’Lﬁ

Re- venﬁcatlonf
EHEEIEEL xSk E3-58%FH

v
[ Infringement not confirmed/ ] [ Infringement confirmed/ ]
== 2=
v v
[ URL reinstated/ ] [ URL remain removed/ ]
URL[EE URLBRESN/IcEE
e . BIANERCTTA DI

e BAZRURLI7ZRLX
o EFIFECDVWTOIEAE
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o IS RA-—FT—DRIEBAZTDHECEER

URLZHEIDEE o EIREBDIERALT. BIRECK > TRESNDIFEDRETES:
PR, BEFvSIY—X(EERE) ZE20m

o BEEZRU CMORRDT S ROEFE(CK > THRIEXIFMRTT
STNTUVD LR E B EMENSLMBOR M EDRENEZE T D
mE WX BESNEOTOBEICHNNDST TS RYDm
BoLTUA) .

o mMEMRFEINTLBRIMEZEGICERLTWS@mE.

EBIEE o BRI ITORILEZSRD
BEE. TRCEBDOEERZMORI ZENTESD
o ITELBEELORZRETD
o EBCEIDNWTREUENCRBZRBDIZH(CFRERZITD
o BNDOEREB(CERARVBMEZEMNICHKITID

il o HRBUIAMSODHIFRZRY. X(&

o IREEDHRRBETZATSAIICSED. X
o IRFEEDFTHDZ MMIHIRERT. X

o SHAX(EFTHIZ MEIEZERT . X

o RMmIRFEEICIIRZRT

il

IeE R fE] o ILERBEDIZSHELE2H
o FTAUSDUIEHIDIZHELE3I~5H
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Tokopedia

Tokopedia
ID-TOKPPEDIA.COM
[ Complaint submission / &&= ] MEEA
. > ~ =
‘, Including the required documents/ HEZIEGIEH . ;%ég%%gﬁa
Complaint verification/ HIE1&EE K S I E4-85%FH ] - BEALDURL
‘ BRI AZ AT SEE)
Incomplete information to establish infringement/
BEGIT BCHCATERER
HIEDIESE :
Complaint resubmission & additional supporting legal@tokopedia.com (via email)
evidence/
HIEHEIRN&ENFELORT
Re-verifioation/ ( IS5 BA—F—(CLB4TA |
HIEFHEEE xS L T4-8E%H
l [ YAbELETH )
[ Infringement not confirmed/ ] Infringement confirmed/
== = | mEECLEhA |
! v ¥
[ URL not removed/ ] URL removed/
URLBEE [ URLERZE ]

Cautlon notice sent to sellex/ ]

ﬂ&;bﬁf\mij_iﬂi’&_ﬁ

Re- Ver:l.ﬁcaltlc»njr

HIEEIEE KBS L E3-5E%FH
v v
[ Infringement not confirmed/ ] [ InfringemenLcon.ﬁrmedf ]
EEE =25
v v
[ URL reinstated/ ] [ URL remain removed/ ]
URL[EKE URLBESHIEESE
24 o FTAUFIMEEERTLATD
e BFFRURLIRLX
o HEFFCDVWTODIRE
o JS2RA-—FT—DRIEBAZTIHECEEK
Criteria for erasing URL o FBIERV/ XIEYMRDFTENA > RRSTDESIER T DY)
oo
o BRI
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B 7 DI SR (CER 9 DY mDERSE
SNIUFT. R, MAXSERERH SER T 2Ym
A2 RRETOEDICER I 2Ym - NN EEEEZS0

ENfEE

HEMEE / TEETHDHEIC. BENMRBORERZERY
BDDEIRT DFRTEHF N0 D.
R B ABITIE, FREDORR(ICH U TFRICKIDER Y
JO-RIAILIVZT&EMT B,

y
Sm
—_

HED A MSDHIFRZRT . X

BOBUDEEEICH U T- 2 EHOBHNZFHEITI D,
B(TROREINDHE., 7HI MEIFIRECES CLEZER
ERSE

B B

ISERFREIDIZSHE LT 2~ 3 H
TA DT I EREDIZHELE4~8H
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Elevenia

Elevenia
ID-ELEVENIA.CO.ID
[ Complaint submission / &H1&H2H ] MEEE
.5 ~ =
; Including the required documents/ HEFIHEIRH . ;%ég%%gﬁa
Complaint verification/ HIFIE5L ¥ E2-55%H ] - fZENREDOURL
i - EERVEAEERT S8E)
Incomplete information to establish infringement/
BEVGI I B cATERRER
EIADYEL
Complaint resubmission & additional supporting riskmanagement@elevenia.co.id
evidence/ (via email)
HIFHEIRN&BNFERLORT
————" ([ I5> kA—F—(CkB4TR |
HIEAREE ¥ B L T4-85%H
l [ YAbEEETh )

[ Infringement not confirmed/ ][ Infringement confirmed/ ]

== = T
v }

[

URL not removed/ ] URL removed/
URLGEET URLERTE

ﬂ-&)b%/\ Lil]i% ]_{—J

Cautlon notice sent to seller/ ]

Re- venﬁcatlonf

SIS KBk E2-5EFEH
v
[ Infringement nott:onﬁrmed] ] [ Infl‘ingemen'i_;__'con.ﬁrmedf ]
FEEE ==
v v
URL reinstated/ URL remain removed/
[ URLEE ] [ URLBESNCESE ]
EF o BFA-IEBERTTA U I AKRE
e BMREURLIZRLX
o 1EFIBICDVWTOIEAS
o JSURA—FT—DRIEBAZTDHEICEREIK
URLZHEEIDEE o WRFEE(. E=BOEIRIE. EFE. K2E (atE) . RUZD
HBDRRZ IRFNNIAEEZRE U TIFRSIR0N,
o FIARICHEBRE=ZBDERNVEELEND,
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ENfEE o HRFEEFHADIZHDIRFEER I T ZRRI D ENGDB.
o TS RMRESNIEIRFTTEDHC K> TR NZHRDOYU X
ERBELETDINR—ZZHIDIELZHITDEHD, )\—hF—T

S REIRENDD.
U o LEEILEICEHRT DIRFTHGIZFIETD
o TRMETHEENLEULRWNGE, LEZREITDILENGD.
o ZIRWETTNIMZZEILUL. TIVMRBZEHIFI DT ENDD.

il

S e o ERDIGE /REEIC 2 ~ 5 E%EH
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Bukalapak

Bukalapak
ID-BUKALAPAK.COM
[ Complaint submission / FHIGHEH MBS
.5 ~ =
; Including the required documents/ HESIEGIRED . %%ég%%gﬁa
[ Complaint verification/ ZIG1&IE ¥ L €3-7TE%EH ] BENEDOURL
1 c ERRVEBEAFTERET S185)
Incomplete information to establish infringement/
ZEIGL T SIEDICATEERIER
¥ EIEDFE :
Complaint resubmission & additional supporting policy@bukalapak.com (via email)
evidence/ or
HIFHIRH &N T http://bukalapak.com/supports/con
tact us (via online)
Re-verification/
SHEEEEE xS LT3 TEEH
) (TS5 RA—F—ICLBTR |
[ Infringement not confirmed/ ][ Infringement confirmed/ ]
= &% T
[ URL not removed/ ] URL removed/
URLIEET - Sl | mEECSEEB |

Cautlon notice sent to Se]_ler/

e aEEEESE AT

_-
=

Infmngement confirmed/ ]

==

Re- venﬁcatlonf
EHIEEIEEL XS E3-TEFEH

¥
[ Infringement not confirmed/

El:l

S

[ URL reinstated/ ]
URLEKE

v
URL remain removed/ ]
URLESNEEE

2 .

BFA-IXEASSA2ERICKDTA I I AKRE
BfRUR L7 RLX

AEVBAEEFREHEDLAE

BRAT 3 J71ILEXTORMRER

IS RA-F—DRIBAZ T DIHECEER

UR LZHEIDESE .

BHEQ, BimE. F=BCI > TRESNIBIRE. EF
1. aniatE. RUZTOMOIBMEEDRE 22D,
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ENfEE

Bukalapakl(E BRFGEEICKD TRUAFENMSEEEH
RUOEIS|IZRZFS DIEHICEIMS AT LZRF D> TUL\D,

S AT A [EBF—L] A HERGE. KMEETL
HEIN TV IBEDTIREEN D DGR & (CRBOEIEIZ M5
DIRFGEEEREDDEZIET D,

SiRY

RELEZJASDSHIBRYT D
[LEE(CEENGIERZRY
THIOZ NeFRETD

D> SOAEMEL/BRRYIN
ERN(IRE/RIB/BADIRE

Aturan Penggunaan ini dilaksanakan dan tunduk pada Peraturan
Perundang- udangan Republik Indonesia.

1 H AUACHBRSNRVIISEDIZE, Y ML SEBIEER
ZRDBDZENDD.

=S

REEDTZHELE 3 ~7H

13 http://tekno.kompas.com/read/2016/12/05/16320097/cegah.diskon.palsu.ini.siasat.bukalapak.di.harbolnas.2016
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http://tekno.kompas.com/read/2016/12/05/16320097/cegah.diskon.palsu.ini.siasat.bukalapak.di.harbolnas.2016

|D — BukALAPAK.COM

Screenshot of takedown request form

1 Comntact Bukalaopak
2 Infringement
3. Intellectual Property infringement

g Name
5. Emaii
. Ask as:

I Buyer / seller
8. Subject {of complaint)
a9 Detail {of complaint}

Direct link: https://www. bukolopak.com/supports/contoct us 10, Supporting documents (up to 3 files)
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[(REE(CH I DX HFBIICRDEDIFR) ]

(E1FiE)

SEEFEEAICT, ISP OB SND ZE(CIE>TVDN, IREFHEP THD.

(B DAER)

FEBITSARTETR U

(BEECHTBNE (1>5—Fy N EOBECONTENIETE) )

A2 RRETICHBNWC, A 2F—3v b EORECHBIIEMIIEFERIIEV. —75T,
A2 RRETDTI ST« AELUT, HEFENA>F—Ry b3y ESTYA hTRGRZ
RDOIFIT, ISP (CHHXEXRZ B UGS, ISP (MEFBDOH UL ZER(CRZITIESD, LR
a7z HIBR T DL D (CENT DT EN M THD.
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G) B avE>IJYA NETOREDEHDEE, B D EHIDF
2016 8F 9B, &

T3
all

=

RIS DILIDEBHCHD/NSREEMF(CH U TLA RO 3
SEERmLIEY. O {bROEREE 1 BICH 500 mEEL TLz. Hihb

D. 10,000 sROAEHETR. 1,960 mOESH T U A M. 1000 FRDZEDOHRETAS. 10kg DKL
BrENRIRENTZ,
EROFANCKD E. v HILIDOXKIIEHIFETS T D Pasar Asemka H'SERZEEA

UCTERIMEZREL TR D TH D, BigE, KSEBOSNILERBITRDfDT, HXiR
fifiGa*%* Pasar Asemka (CCARFEL CTULV/Z,

T, TO—8oEMmEA > —3Y b3y ES TS MTIRFELTLVE. BRIE 1

—HF A5 —Ry cavE>THA NTIEHERZEBA T BRIC(E. FETDLD(CEES
LT3,

144 http://metro.news.viva.co.id/news/read/818131-polisi-gerebek-pabrik-kosmetik-palsu-di-kapuk
145 http://megapolitan.kompas.com/read/2016/09/05/15235831/edarkan.produk.

kecantikan.palsu.di.asemka.dan.situs.jual.beli.online.at.untung.rp.30.juta.per.bulan.
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http://megapolitan.kompas.com/read/2016/09/05/15235831/edarkan.produk.%20kecantikan.palsu.di.asemka.dan.situs.jual.beli.online.at.untung.rp.30.juta.per.bulan

2-:6. NhFA
(1) A > —Fwv b EOERERDERE
[(A> S RFEDhHER (MHRE REOEME. BERERLE) ]

RNEFLEEBSEDRABCLD E. BED > —RY h -5 —#IIHEER 5,000 B A
T, 13,100 BANA > -2y b2 avESIZFALTVWR T EZH/RE LTS 146,
DRV ZVHEE LR UT, FIREDZS(E. 42 RRETVICRS 2T >TENTUND,
ZTORCHELSDEFT1 UE> HA4THD. ENEI 2,800 FA. 2,300 FATHDN,

20156, NNFLDA -3y h 3w E>JmEE USD4 billion EFHfiEN TS,
TNE RNhFLDNEFR LR EHBET— EXRAGETD 2.8%EEHTND14E, A 25F—F
v h2avESTDRE. FIHXRIRITHD., XEFADGDPKEZZZTUND. Nk
7LD GDP (& 2013 FLLE. B85 5.2%DKREZXITTH DM, CNEREIZIV7EE TR
ERVBIETH D, BHFE B2C O >4F—3Ry b3y ESITmEEEE 20%3 DIEML.
2020 £E(C(F USD10 billion (TEFT D EFHRILTLD,

ULOULBHEYS, «>8—Fy b3y ESIOREEHTBUTOLSBHEN DS,

A TDREEY —EX, - —(CKD> T, BEEENSHEITDH. 12F—RY b
>3y ESTOFAZEEATND,

A=Y NIV ESTI—H—D 95%Id. A SA U IRETERARES|HEE
IRLUTWLWB,

146 https://m.vietnambreakingnews.com/2016/11/10-billion-usd-e-commerce-targeted-by-2020/
147 http://e.vnexpress.net/news/news/fakes-flood-market-as-vietnam-struggles-to-combat-counterfeit-products-
3419804.html

148 https://www.vietnambreakingnews.com/tag/thegioididong/

9https://www.atkearney.com/documents/10192/8226719/Global+Retail+Expansion+at+a+Crossroads%E2%80%932016
+GRDI.pdf/dc845ffc-fe28-4623-bdd4-b36f3a443787
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https://m.vietnambreakingnews.com/2016/11/10-billion-usd-e-commerce-targeted-by-2020/
http://e.vnexpress.net/news/news/fakes-flood-market-as-vietnam-struggles-to-combat-counterfeit-products-3419804.html
http://e.vnexpress.net/news/news/fakes-flood-market-as-vietnam-struggles-to-combat-counterfeit-products-3419804.html
https://www.vietnambreakingnews.com/tag/thegioididong/
https://www.atkearney.com/documents/10192/8226719/Global+Retail+Expansion+at+a+Crossroads%E2%80%932016+GRDI.pdf/dc845ffc-fe28-4623-bdd4-b36f3a443787
https://www.atkearney.com/documents/10192/8226719/Global+Retail+Expansion+at+a+Crossroads%E2%80%932016+GRDI.pdf/dc845ffc-fe28-4623-bdd4-b36f3a443787

AP D SDEFEESHFEEATNTHD. ESNERORBEZEELTESR

TLVRL 150,

2014 . RNFAFAZSA>2avEIF v R-2THRIASA>ITSAT—%
EALZ, InlE. REFABIAE (MOIT) « REFLABFEHEEIHE., 1>F—Y N
il VNExpress (CkD> CEEENZ, Z2DOENE. A2SA>TI547—HAIC, 1>5F—F
v h2awvESTYA MIKRBREIBIRCBAONRA D 7 -2t s &(CLD. 1—H—
DEER#HZSD. 12—y N avE2JYA NTORGEZBET DI ETHD,

2015 FETICASTA > ITSA T — DR 3BITHEA L. MNEAEE 2,300 /5. 63,000 DE
EHTIE L. #55 LS VND500billion MRIIZEINSDIZ 151,

A2SA>ITSAT—TCORA NS —ERIF. Fo/0>—BR. J7v3a>., RER
mTHD. TNIFHESED 80% LU EHZEDHTNND2, FEESICLDE, S8 5ERTRE
FTALALCBITBRDA>F—FY havE>TdHYA NTOSZH(E 2015 FED 24E(CIBD EFRILT
AP

N FLOTISZHESHE Q&Me 1Y 2016 &£ 7 BT TZRABICK D &8, RENFLADAT>
H—2y hN1—H—(F, UTFTOLSREREBALTLNDS,

c46% : Jr7w>3>
- 39% : 0>
-+ 35% : FVF > FHm

- 22% : B, B8l

150 http://www.slideshare.net/ CVEN2016/vietnam-ecommerce-report-2016
151 http://vnexpress.net/online-friday/tag-631433-
1.htmlhttps://translate.googleusercontent.com/translate_c?depth=1&hl=en&prev=search&rurl=translate.google.co.id

&sl=vi&sp=nmt4&u=http://kinhdoanh.vnexpress.net/tin-tuc/thuong-mai-dien-tu/tin-tuc/ngay-mua-sam-truc-tuyen-

nam-nay-dien-ra-vao-2-12-3500392.html&usg=ALkJrhhI0FIANLLzFXlvuO1llecEIMiuRMQ
152 http://vnexpress.net/online-friday/tag-631433-1.html
153 http://www.slideshare.net/asiaplus_inc/online-fashion-shopping-survey-en
http://www.slideshare.net/CVEN2016/vietnam-ecommerce-report-2016
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http://www.slideshare.net/CVEN2016/vietnam-ecommerce-report-2016
http://vnexpress.net/online-friday/tag-631433-1.htmlhttps:/translate.googleusercontent.com/translate_c?depth=1&hl=en&prev=search&rurl=translate.google.co.id&sl=vi&sp=nmt4&u=http://kinhdoanh.vnexpress.net/tin-tuc/thuong-mai-dien-tu/tin-tuc/ngay-mua-sam-truc-tuyen-nam-nay-dien-ra-vao-2-12-3500392.html&usg=ALkJrhhI0FlANLLzFXlvuO1IecElMiuRMQ
http://vnexpress.net/online-friday/tag-631433-1.htmlhttps:/translate.googleusercontent.com/translate_c?depth=1&hl=en&prev=search&rurl=translate.google.co.id&sl=vi&sp=nmt4&u=http://kinhdoanh.vnexpress.net/tin-tuc/thuong-mai-dien-tu/tin-tuc/ngay-mua-sam-truc-tuyen-nam-nay-dien-ra-vao-2-12-3500392.html&usg=ALkJrhhI0FlANLLzFXlvuO1IecElMiuRMQ
http://vnexpress.net/online-friday/tag-631433-1.htmlhttps:/translate.googleusercontent.com/translate_c?depth=1&hl=en&prev=search&rurl=translate.google.co.id&sl=vi&sp=nmt4&u=http://kinhdoanh.vnexpress.net/tin-tuc/thuong-mai-dien-tu/tin-tuc/ngay-mua-sam-truc-tuyen-nam-nay-dien-ra-vao-2-12-3500392.html&usg=ALkJrhhI0FlANLLzFXlvuO1IecElMiuRMQ
http://vnexpress.net/online-friday/tag-631433-1.htmlhttps:/translate.googleusercontent.com/translate_c?depth=1&hl=en&prev=search&rurl=translate.google.co.id&sl=vi&sp=nmt4&u=http://kinhdoanh.vnexpress.net/tin-tuc/thuong-mai-dien-tu/tin-tuc/ngay-mua-sam-truc-tuyen-nam-nay-dien-ra-vao-2-12-3500392.html&usg=ALkJrhhI0FlANLLzFXlvuO1IecElMiuRMQ
http://vnexpress.net/online-friday/tag-631433-1.html
http://www.slideshare.net/asiaplus_inc/online-fashion-shopping-survey-en
http://www.slideshare.net/CVEN2016/vietnam-ecommerce-report-2016

- 20% : K. XEm

- 20% : {LHESR

- 13% : AR—YHR

c 9% FoY b

- 7% : X)\F&

< 6% : HTUX> ~

- 5% B¥., EFA

A>A—%v gy bE>TdYAo b1 —H—(F, #HEE. I2DHE/\JARIKR—F=Z>
MR E LU TERLTWNDB B, RNFLADAAI—FRY M avETJHA I —H—(4,
F(C 18-29 & & 20-39 MOEMMEBTHD. BHELIDELHEDILI—T —DANZ 155,

2013 FELBBE, NN FABFEES| IT T (VECITA) XUANKFABIZAE (MOIT) (& H
AORBREFREOEELUT, F£1, 20, EFEEGIMRBCDOVWCEHRZER TS, CO=
ECHBVT, B/ AILTNA X LETORSIDEEEZEOM £ EFEHES| EORIREITR.
EIRZHX IZEE| (I T DEREDFEBEICDVNTER L TLD156, NN FABLIREMN
(F 2017 1A 15HIC, OBILTA >0, HARSA>, BRERESI - I8%ZRET
ZET. BFEEEIORBECEII DBFEEEIY—ER T H 2RI D ERKRUT,

154 http://www.ifc.org/wps/wem/connect/67a0740047f652aab0d3f5299ede9589/EMcommerce.pdf?MOD=AJPERES
155 https!//www.emarketer.com/Article/How-Do-Vietnams-Consumers-Shop-Online/1014391
156 http://www.moit.gov.vn/en/News/715/the-6th-annual-vietnam--japan-e-commerce-meeting.aspx
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https://www.emarketer.com/Article/How-Do-Vietnams-Consumers-Shop-Online/1014391
http://www.moit.gov.vn/en/News/715/the-6th-annual-vietnam--japan-e-commerce-meeting.aspx

(EfmRIEHR (RmOEME, M8 MBEE,. HEBEODWERXRRERL) ]

NEFLABEBFEEEI ITT (VECITA) OAXNFABEZRAMBEES (NOIP) (& 1>5—
v b2 ayvESTJYA MIHBITDIRMRICEH T DT —FZREL TV, NNFAERK
BT (NOIP) (. />4 —FRv b3 3w E2TYA NMIHIF DIRMERITEFE (CR > 72l
TR RNFALLHITDITETICE T DIMETOHZRMH LTINS, THRHITRES. &
EMROLGHMITIHRE L ZEZX SN TS, FHllEA T ICRT 9,

7http://noip.gov.vn/NOIP/RESOURCE.NSF/vwResourceList/DE783FFOFAB3985A47257FC0004CB312/SFILE/Annual%20Report%202015.
pdf

148
Copyright©2017 JETRO All rights reserved. ZXfRHf#REy


http://noip.gov.vn/NOIP/RESOURCE.NSF/vwResourceList/DE783FF9FAB3985A47257FC0004CB312/$FILE/Annual%20Report%202015.pdf
http://noip.gov.vn/NOIP/RESOURCE.NSF/vwResourceList/DE783FF9FAB3985A47257FC0004CB312/$FILE/Annual%20Report%202015.pdf

(Esf=IOpEE 2es CRPAES Eu el 1)
NEFLLCBFBA2F—1y b33y ESI YA NTORMEICET BEAE. UTOE

DTHB.

F A=Y b3V ESIYA FOTER. ERROTEEFERAL TS,

- BIEETREW/—F 0 =R EDFEmRN. BB TH DI EEZ0N.

- RIRARTTEE . HEREEE RBESNERERE(CIDRENL" TLZ2TE-IL
LT<3,

- RINRIRGEEE (. HREENSMEBENDIESER /YT —STHDI I EZTE—
LLTL 3,

- RIERARSERE (. HRERITITMAR THICOHELR I/ \vo—2THEIEE2T7E

—)ILLTL B,

158 http://www.slideshare.net/ CVEN2016/viethnam-ecommerce-report-2016
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(2) FBEZ3vESTYA NEDEE

Vietnam - Ecommerce sites based on total visits
August to October 2016

LAZADA.VN
/ THEGIOIDIDONG.COM
AMAZON.COM* |
v/ CHOTOT.COM

v TIKLVN |
v/ SENDO.VN
VATGIA.COM |

FPTSHOP.COM.VN |

ALIBABA.COM*
NHATTAO.COM

0 20000000 40000000 60000000 80000000

*Numbers for these sites are based on total for Vietnam -specific visits, based on
Similarweb.com's statistics

10055, S>F2 T TSSO, BEMNICKINLTWNRA>F—RY hEavE>
DYA N 4 DBNIT D, Il ETRENA LA >F—3Y S avE>STJH1 ML,
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Thegioididong

thegioididong.com
YA NEXE B2C store
URL https://www.thegioididong.com/
ARSERm T Lo OO EiDzs
Ry 16 million visits/month 159

- Thegioididong (. 2004 F(CFRIIEN. £E(C 230 U EDIEEGHZFON M AERNRK

DENA)INGEEETH DO,

159 http://www.slideshare.net/CVEN2016/vietnam-ecommerce-report-2016
160 http://bizhub.vn/corporate-news/thegioididongcom-opens-mega-store-in-hcm-city 5914.html

151

Copyright©2017 JETRO All rights reserved. ZXfRHf#REy



https://www.thegioididong.com/
http://www.slideshare.net/CVEN2016/vietnam-ecommerce-report-2016
http://bizhub.vn/corporate-news/thegioididongcom-opens-mega-store-in-hcm-city_5914.html

- Thegioididong.com (. REFAICBNWTA A -y b avETICRIIUERF

v —1ED—DCTHD.

Chotot
Chotot.com
Ho NEX Classified ads site
URL https://www.chotot.com/
152
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BRFEESR BHEE. A#MEEBE. TLOMIZUX, LT —X&A>X
J7wv>3a>, FRERABIFRE, I>F—FTAA> K- R

—VYHm. AT1XAZRE,

d1—Y—-# 2013 4 :
150 million / B

5 million / B*%!

- Chotot (&, 2012 F(TFHIZ SN NMFLARAD C2C U1 hdD 1 DTHD162,
« Chotot (&, S>HMR—ILE LD T —DFTZHILAT 4 PTEETHD 701Search NEEI
DU bD1 DT, TLELEEREUVERYIODO T YA NThD1es,

« Chotot (&, YL —277, T4 UE>, A2 RRIT, REFACEESRIARBL TS,

161 https!//sg.finance.yahoo.com/news/vietnamese-classifieds-gets-over-150-123055461.html

162 http://www.schibsted.com/en/Press-Room/News-archive/2015/Chotot-tops-YouTube-Ads-Leaderboard-in-Vietnam/
163 https!//prezi.com/-jplwe-7tkhd/marketing-strategy-for-chototvn/
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Tiki

Tiki.vn

Ho NER B2C marketplace

URL https!/tiki.vn/

BR5c & &, B N1y b BREER WESMOT 7
w3, FKEEFE. RE—&BEE». AR—VHER

d1—5—# 7.8million /H 164

164 http://www.slideshare.net/CVEN2016/vietnam-ecommerce-report-2016
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- Tiki (F. 2010 FE(CFRISN, EEFEA Y-V v EDIHA NEUTESRA%H
AUT=.

- Tiki (. XM FLADTIYV > EEFEFIN, REFATREAZDSDA>AF—FRY M 3wV
E>0854 kD1 DTHD.

- Tiki (. >3vE>D - A - B)\AIILOY—EXRZIEPI LT, B/\AIILINV-XITE
NIBdE=ZBELTND,

- Tiki (2. 2015 £(C. 8A 20,000 74 FL%HA MIHER ESEHELTLBS,

- BARDEREE(IFRIND 30%Z2FRELTHD. Tiki ([CED 2 EFBEHDAKETHD.

165 https!//www.techinasia.com/tiki-vietnams-amazon-secures-series-funding
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Sendo

Sendo.vn
Ho NEXE B2C marketplace
URL https://www.sendo.vn/
ARGE B FottHU— QEEAXT 7w 3> EF7otH)—, 2

EER. BREER, K RELE, &l TLoOZIX

I1—HY—# 9.1million /H 166

-Sendo (d. 2014 F(CFHIIEN. R FATREIRCHKELTVDM2F—RY hgvE
2 OHA D1 DTHBD.

- 2014 FE. RNMFABRONREITURE VN e OX—X L Rh— MZ LD E. Sendo (F Lazada (C
RUT 2 BEOBBIMIMEN S D1 >4 —%Y M avETJHA MEUTIHREL TS,

166 http://www.slideshare.net/CVEN2016/vietham-ecommerce-report-2016
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- Sendo (F. 2016 € 3 . HAMS SBI/R—ILF+ >4 X, eContext Asia Group. Beenos
Inc DHEZZ T AN, HXPET 33%DHRAZHFE L TL\D,
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(3) &3 v ESTYA hMEOEM@MRT OT S LDFBIT

Thegioididong | Chotot Tiki Sendo
1 FIRARFIR(CENNBATEVE (CRE T D RIEN DM ? MaDRU] O [ EABIE O
s AN
ns A
AEnd
2 HIMEEEC DV TORBICSETEZh ? @) @) @) @)
3 BETAUIICIRATLAEEOTNEIN? X X X @)
4 RBOBRBCHUTTAOTDBHENEIREN @) @) @) @)
TLBh?
5  HMHEUTEBINTVRISY RA—F—nHEEH ARV WWR | RE19D | 1R5T9 3
(XU TTA O IBHENEIRENTNDN ? ZDICT | Tzl
SORA | SORA
—F—& | —F—&
DFTBE | DIT5E
nEZEN | DEEW®
BLID | BETD
6 EBEEOERHIENRTIN? X X X X
T ERGEICKDBORENZEEXRERITIN? X X X @)
8 YA NLEDOZDMOEEDEERERT DN ? X X X @)
9 FwIO—-REBLEHICHEEDFTF—DT—RICT X X x @)
AIIEMNIBTECABT BN ?
10. #20ESNBBELCHULTLDBROENGS @) O @) @)

m?
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(4) B3y E2TYA METOEAKRNEIIRDIEBNT

[+ MEESEEEDMIT]
Thegioididong
Thegioididong

VN-THEGIOIDIDONG.COM
| MEEAE
|- FBtEOIIE
- FIBAEDRIE A E IO SIENDIIAE
- BEORE
- BEASDURL
HEDFE

cskh@thegioididong.com
(via online)

21t o FREIEDIIAZE
o EFBEDRIEANZFHDHDIEFDIAE
o [REDIAZ

o RELEMDURL

UR LZHEITDE%E o EXY)m
o &Y
o TIGARERDER
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o RPMFARCHBIFBIEERVRATER I DITHRT

S8 U X bDBRE
IOERE YA MDEFEFVWEDE (LD & 1BERBLUA

167 C
https://www.thegioididong.com/tos
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Chotot

Chotot
VN-CHOTOT.COM
@ Y MEE
. . . . . - BENSDURL
Notice submitted together with the required supporting - AEAEERTHE S ES SISEH
documents/ i
3 . a %ﬂ Eﬁ*&Fﬁﬁ%@‘PﬂiA’&ﬁ%@%*&ﬂCD
Wy HEFASI(C = - Fy - .
HRRRSA I EAIS SR SRR (S GEBE. EHEIR. AT
AN v I8 M)
¥
@ D
Submitted via email to trogiup@chotot.com/ g ——
ZET A — )L Ttrogiup@chotot.com [C4RH =HIBDFEL :
% y trogiup@chotot.com (via email)
TNo/ vz 1
[ Chotot verifies t'hi validity of the cgmplaints / ]
Chotot(FEHIBDE NG [ T RA—F —c LB H ]
L YES/ @
URL removed/ o [CkBITA
[ kel ] [ - HEEBTR ]
Z24F e RFREHMDURL
s HEMEETHDEEXISNDIEH
o 1EFIBDOMRIEANZEOHDIEFDEAE
UR LZHEIDEHE o EfFtE. 15TE. BRE. Bnt. BEE EXENE. WEIER.

LFTSANS—iEREET B0

Nz e

168 http://trogiup.chotot.com/quy-dinh/hoat-dong/

169 http://trogiup.chotot.com/quy-dinh/hang-hoa-khong-duoc-ban/
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JOIND. DA TSN —1E. HiE HULSE 20D
MERER EZ2SOR=—BDMNMEE. X, BE=EDOHHEIESL

o RMMEELU(FERHMRADIRTE. XETDMORETRICEHSTD

e HBIJS>REM. CD/VCD/DVDMDELEIE— O2E1—%
—EBULK @S —-ALYVI DT F7OEBEIE—2EOEMRB. B
HULSIIBEIR. SZAREY. TLEREY. 1>5F—v b
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SiRY « URPMDRE
« —EBRRTHDIL MELE ESEERESNDTHS)
« KABIRTHIZ MET

IOERE HIEZRITANSDZHIC3H

TREIEHAR — RRETR L
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Tiki

z

VN-TIKL.VN

WHEEER

- FEiEMERE

- MEAEDIR N & FE6b DIEFIDIAS
- BEOIAE

- BEREOURL

EHIBDIL
http://hotoro.vn/he/vi/requests/new
(via online)

2

FREHEDIIAE
HEFBDRIEANZ D DHEFDILAE
SEDIRE

RELEDURL

URLZHETDEE

EBEREa DR

&Il UX bDRE
THI> hOfELE
JEE B HEZRITANDEHIC1~2H

IREEDTZHDHAR (BB =2 D T2

170 http://hotro.tiki.vn/he/vi/articles/201971214
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Sendo

Sendo
VN-SENDO.COM
a oY HEER
| - FREIEDIIRE
Submitting complains with necessary supporting documents/ |+ HIEAEDIEA Z IO DAEFNDEIAE
HETEGERSH(CHBTIRD | EEOIEE
P BENBOURL
A 4 ‘
a N
Complaints submitted via email to hotor@sendo.vn/ pirap—— '
&1&(dhotor@sendo.vnlCc K DEF A —)LiEH HIFDIEL . |
% ) hotor@sendo.vn (via email) i
i
They will review and verify request /
HRFEE AR R UMESE — —
l [ T2 RA—F—C&34TR |
| Bemored the [nfringing ad | ([ xrissnm )
EF o FRBHEDIIRE

o 1EFBORIEANZFHEDDIEFDIIAZ
o REDIAE

o RELEMDURL

UR LZHEIDEE

o EFEYIm

o 1R{if5m

SendoDRUS—DRER. ITROERME(CHKEF LIZHIZIE

BZBIE5I ENHDIT,

o UXPDRE

o BORURZEEEFHO RN (EKANROY 0172

o EHIFERIITIRGTE (G, HIE 1 EHO/FHERA > b 5 R
ROFHIZERIEND,

171

172 https://www.sendo.vn/che-tai-vi-pham/

https://www.sendo.vn/chinh-sach-ban-hang/#qlvnv
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IOERE REEDIEHEXLE3~7H

[(REBCH T DIMIC $FRIICEHDEDIFE) ]

(ZDAER)

SHIVAN NN,

(BEECHTBNE (1>5—Fy N EOBECONTENIETER) )

NEFARENWT, 125 —Fv b EDRECHFERBINIIIEFREAN. =T Rb
FLDT S04 XELT, EHENA S -y b2 ayvESTYA b TEREERDIFT.
ISP (CHEFBRZBHMUITIHZS. ISP (JMEFIEDH UHZEZR(CRITIESD. SRAEMRZHIFR
ITBDRICBNIT DT EN—MIITHD.
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(6) &2 a3V ESTYA NETOREDEOEE. HE D SHIDEBMT

[m]

2015 F 1 A, RN ARZEDEREFREE (L. PETREUER@EEI—0OY /(&
EUTIRE U CVVARMEmIRFEEE TH DO VIR M ARCH L TL A R7O2 3> %17
W ARL>Z 8/3>0, A—T> JO—RSAT7—12E8) 270 Rz LTz,

BELOEHDODA -\ =TV b 23vETEHA2F—Ry b avE>D
B+ hEBU CERZERTE L CTLVz, BIDAXCHNT, EiEiREESE TH2O07 7L
FLHOREEEN 2008 FHNSHE - RN SHEEREMEZHA L. WMAMEDHK 5,6 4T
NRFAICTIRGEL TLWVzS &8 Ic. HL 1 RI7O2 323 MNEEEREZBER &
LIzBD T2 <, SHEBDRE(CEDW\WTUITONIZEEDTH D,
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3. BNOI(C

ASEAN #is((CBITD A>T —FRY havEJDERERERICT I HFDODHDIN. &
v E>IYA MIHNWT, ERNRIEMGEER IO S LAEBEITDdetE. BRRVEStt s
R =N,

BFC, FEDT7VU)UN FA)OND I =T DA >F—FRy b2 avESTHA bE. B
IEMENRTOTSLZELTED. S&. COXSRMEMGEMRT OIS LM ASEAN
DDA >F—Fw b2 avESTHA MIBVWTERERTDIZENEFEND LS. BHXRDE
ECHMNTIE HEA>Y—Ry b2 avESTYA MM U TERENRT OIS A%ZE
AT DRI AR (CRENTDCEEBETHS D,

STV 7 ICHNT. AFIEROEEREOFRS (CHEIL CVEEINEENT
550
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RHEREETER

ASEAN HUS(CHIT D1 >F—3Y b EDIRBEMNFRAT

AT

HAESIREKE MeAFESD

7

felicite IP consulting asia Pte Ltd.

2017 £F 3 ARIT FMUAERE

AMF(E. 2016 FECAXESREEE) > O BHRMNAESNAERERITOL
felicite IP consulting asia Pte Ltd. BMER UTZiABEHRSECE IS EDTH D, €DED
EWMEFCLOTRBABDRBEIEDIEENGDET, . BRSNABICEREE
HMUTVWSEDD. TRICERREDTHDERLETBIEDTRTTNEEA,
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