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2. A, /A&, Bk, FH2 O
(A + SR AR — e D)

i
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(1) M (BT - 1)
o s EHE S FHA P
2006 166, 189 32,908 <§;;3§3> (iéiiigg>
2007 172, 469 21,084 <g§j22§> <i§§i§§§>
2008 170, 632 17,405 <§g;;§3> <}§;jg}?>
2009 163, 523 17,144 (§§j§§§> (iégig§g>
2010 170, 101 13, 661 (ggj§§Z> (igéi}§g>
2011 178,924 11,854 <§2;§§%> <}§gj3%§>
2012 188,915 12,424 <2§Zi§g> <}g§jii§>
2013 204, 589 10, 968 (?gj8§2> (}§§j222>
2014 210, 292 9,184 <2§j§§2> <i§gﬁ§§g>
2015 213, 694 8,711 (%: ?33) (égg: ggi)
2016 208, 830 7,767 (gg: 222) (53% ?gg)
2017 204, 775 6,809 <g§j§?i> <§§§j§é§>
2018 209, 992 6, 232 <g§j$§?> <§2§jfﬁé>

W) 1L ) NITERER - Z2HpGEEETH D,
2. FEREI 2010 4% 7 A 28 H OREFEIEMEIT SN LRI E CIIFE 8L % & T,
3. 2015 B EFEHFE (PCT, ~ N U » b, N—2) &5, 2014 HF TlI PCT DA ET?,

*  BLDSEWITEPRI O 2018 AERFFFR SRS (C ) PNIE 2018 oD R
1) BM (Business Model) FaF g 44 3, 828 {4 (10, 300 14)
2) A L BT ek IEEL 5, 684 14 (10, 098 1)
3) EARRLE R HERR B eI 12 1
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(BEAT ¢ )
W'% B EF eSS FHA el
3,712 6. 6% 11, 239 9. 1%
(1, 668] [2,927]
2011 [fg’ggzj 22.8% Eﬁgﬁ 3.3% 4, 271) (7. 3%) (18,113)  (12.0%)
’ ([1, 7571) ([4, 903])
3, 648 5. 8% 12, 181 9. 2%
0 o [1, 427] (3, 248]
2012 [?g’ggij 21.6% éﬁg] 4.2% (4, 602) (7. 0%) (19,539)  (12.2%)
’ ([1, 470]) ([5, 540])
3, 838 5.7% 12, 436 8. 4%
0 0 (1, 306] (2, 678]
S I I 8% S 6% | (4569)  (6.5% | (19.627)  (11.0%)
’ ([1,391]) (4, 5301)
3, 550 5. 5% 22,618 15. 0%
o o [1, 151] [2,201]
2014 [fg’zégj 22.0% éigl 4.7% (4, 510) (6. 7%) (41,624)  (22.6%)
’ ([1, 3111) ([3, 564]1)
3, 873 5.7% 25, 410 13. 7%
9015 46, 421 21.7% | 417  4.8% [931] [3, 185]
[15, 283] [29] (6, 295) (8. 7%) (47,849)  (20. 0%)
([1, 153]) ([5, 7271)
4,160 0. 9% 24, 494 5. 3%
2016 45,406  21.7% | 372  4.7% (1, 037] (3, 096]
[14, 773] [32] (6, 696) (1. 3%) (44, 123) (8. 6%)
([1, 3241) ([5, 4921)
4, 357 1. 0% 27, 251 6. 0%
9017 45,744  22.3% | 360 5.3% (1, 173] (3, 527]
[15, 044] [15] (6, 980) (1. 4%) (52,658)  (10. 3%)
([1, 4951) ([7, 2671)
4,955 7.9% 29, 797 14. 9%
9018 47, 431 22.6% | 464  7.4% [1, 159] [3, 842]
[15, 595] [26] (7, 674) (11.3%) | (55,174)  (20.9%)
([1,513]) ([7,1821)
W) 1L )NIFEHEIR - ZHEEELETH D,
2. %3 XKy ORI 5O B EHFEOEIE,
3. [ INIZBANS O HFEH%K,
4, P CTHREITE LR,
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(3) AT
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(BAAT + )
x/\ - e P e e =g ~
P X453 e EHHR T PEAEE
55, 081 123, 773
2011 174, 283 17,953 (60, 550) (153, 322)
62, 834 113,136
2012 163, 246 13,615 (65, 039) (137, 674)
64, 421 145, 072
2013 181, 871 12, 063 (67, 021) (172, 607)
68, 847 159, 180
2014 166, 915 9,341 (71, 851) (202, 687)
66, 072 175, 565
2015 164, 773 7,569 (70, 247) (221, 602)
62, 956 172, 301
2016 174, 792 7,321 (66, 126) (218, 370)
58, 770 162, 755
2017 171, 112 6,633 (62, 191) (203, 129)
57,213 172, 046
2018 162, 689 5, 647 (60, 670) (216, 961)

) L —REELFELUETH D,
2. ( YNIFEEEIE - ZHpELETH D,
3. ERHEDOLG G, Jor kil B fE o LR B F A 5h & e (1999-2010)

(4) ¥rir. ERHREOME, FAFER, FELIITE O g
(HEAT - 1)
X4y | HREE MR | BAGER | AR | AL AL
2014 | 210,292 | 169, 894 177, 289 166, 915 507, 086
2015 | 213,694 | 176, 346 149, 620 164, 773 525, 902
RERF 2016 | 208,830 | 172,948 172, 053 174, 792 527, 630
2017 | 204,775 | 172,635 177,118 171,112 519, 487
2018 | 209,992 | 180, 680 165, 902 162, 689 519, 965
2014 9, 184 8, 446 10, 398 9, 341 16, 696
. 2015 8, 711 7,926 7,228 7, 569 15,411
f%ﬁﬁ 2016 7,767 6, 931 7,417 7,321 13, 502
FES
2017 6, 809 6, 036 7,003 6, 633 11, 962
2018 6, 232 5, 622 6, 111 5, 647 10, 993
H) 1. —RERWHEHETH D,

B - EFFROBE . RABIBIIARNG L > T RE B L, FEARTRIK
EET
3. B - HEOBE, (

) TEEEIT - ZEMEEETH D,
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(5) 1 A
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(HpL: 2 HA)

R 2014 2015 2016 2017 2018

REEF 11.0 10.0 10. 6 10. 4 10.3

P 6.4 4.7 4.8 5.0 5.5
THA 6.5(3.1) 4.4(2.7) 4.7(1.9) 4.9(2.0) 4.9(1.7)

) (

(6)

IR

) PIREEERA (—MEAICAATE) DL TH 5,

(BAL = 1)

X755 . . -
Rt RS TYA PR
FE
2012 113, 467 6, 353 46, 146 77,903
2013 127, 330 5, 959 47, 308 100, 094
2014 129, 786 4, 955 54,010 99, 791
2015 101, 873 3, 253 54, 551 114, 747
2016 108, 875 2, 854 55, 602 119, 255
2017 120, 662 2,993 49, 293 116, 708
2018 119, 012 2,715 49, 905 115, 025

) 1. EHERR D 2EYE OB | D& | HITERRT. 2. RAREAERuiI ] BOpm sk T FRAt

(7)
I

AR R R OV B

(BAE : 1)

K4 2014 2015 2016 2017 2018
77 =+ =t o = == =+
ik puse] it pus:) it pus:) i ok pase] it )
W 6,123 6,769 6,093 5,175 5,470 1,682 4,351 3,777 3,624 4,355
ENFES 116 110 112 101 200 92 180 120 162 193
Sy 154 146 119 119 109 108 90 138 102 100
A 7 (156) (157) (119) (119) (109) (108) (90) (138) (102) (100)
ol Aem 1,816 1,758 1,559 1,625 1,626 1,368 1,569 1,117 1,437 1,793
o (2, 656) (2,493) (2,293) (2,349) (2, 284) (2,010) (2, 295) (1,535) (2, 046) (2, 658)
2t 8,209 8,783 7,883 7,020 7,405 6, 250 6, 190 5,152 5,325 6,441
i (9,051) (9,529) (8,617) (7, 744) (8, 063) (6,892) (6,916) (5,570) (5,934) (7, 306)
2 687 596 2,194 1,470 548 838 529 811 460 586
LR 64 69 80 59 50 58 27 50 21 30
Sy 254 201 209 199 247 205 194 260 207 261
w5 7 (255) (202) (210) (199) (247) (207) (194) (260) (207) (261)
Bl
5 467 420 584 412 192 186 433 429 472 546
Hn (550) (488) (658) (469) (553) (543) (486) (488) (559) (616)
- 1,472 1,286 3, 067 2,140 1,337 1,587 1,183 1,550 1,160 1,423
A (1,556) (1, 355) (3,142) (2,197) (1, 398) (1,646) (1,236) (1, 609) (1, 247) (1, 493)
i 0 0 0 0 0 0 1 1 1 1
LR 0 0 0 0 0 0 0 0 0 0
. 0 0 0 0 0 0 0 17 17
> 0 0 -
e THA (0) (0) (0) (0) (0) © (0) (0) 17 17
54 1,449 1,427 1,903 1,571 2,122 1,693 2,124 2, 654 2,523 1,967
et (1,826) (1,717) (2, 305) (1,907) (2,526) (2,046) (2, 474) (3,073) (3,011) (2, 249)
3t 1,449 1,427 1,903 1,571 2,122 1,693 2,125 2,655 2,541 1,985
! (1,826) (1,717) (2, 305) (1,907) (2, 526) (2, 046) (2,475) (3,074) (3, 029) (2, 267)
LS 385 327 691 612 632 417 671 529 512 566
EHHE 64 65 53 59 47 46 29 34 20 24
Sy 149 132 138 142 149 101 136 136 151 161
”
MR | 7 (149) (133) (138) (142) (149) (101) (136) (136) (151) (161)
=1
e iS 5 90 69 93 94 101 73 90 83 158 125
ks (119) (94) (132) (131) (170) (137) (102) (102) (175) (135)
2 688 593 975 907 929 637 926 782 841 876
A (717) (619) (1,014) (944) (998) (701) (938) (801) (858) (886)
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) 1O ) ITEET A . 2SI
2. WEERFFFIT 2018 SFERNAYIY RERE R HE

@ FrariEb QRERH L FHAER)

(BN - )
R S
P e | T e e | T e | P
oE | A e | A
2009 451 133 93 302 582 143 75 344 710
2010 528 74 99 272 515 93 117 267 691
2011 0636 93 128 397 626 112 119 380 708
2012 585 83 74 405 642 70 75 393 675
2013 578 62 99 305 537 75 85 328 694
2014 506 43 79 326 532 45 89 306 676
2015 446 44 100 283 425 43 89 262 730
2016 017 28 74 268 461 44 90 296 826
2017 523 28 73 235 589 29 78 275 714
2018 442 16 99 320 527 11 7 272 704
) 1 O REEERE | L L O
WEEASRF 2018 4E RINOM TE G
® I
(HAL : )
ORI K
P e | T e e | T e | PR
P I VA e | A

2009 210 61 37 160 267 61 37 191 181
2010 175 40 43 109 192 49 43 115 149
2011 211 34 36 127 203 25 34 107 188
2012 229 30 25 146 227 39 30 126 196
2013 193 24 29 98 192 22 27 131 168
2014 173 11 28 76 173 20 31 91 141
2015 129 4 21 86 151 5 23 78 124
2016 176 11 23 109 146 5 20 107 165
2017 194 5 24 100 175 10 21 91 139
2018 152 5 19 74 175 5 19 77 113

) 1 SOFEMEFTE L U THER
FE[ERFRFT 2018 AR PERE Rk
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3. Hufi O/ HERH iR
(1) ¥FFTIZ X 5 2017 4R O Bk

wEE [N PE LR . 2019 4R 12 A

VES UN - SRLOVEE LV IECINES S iCLD)

X5y 2013 4F 2014 4 2015 4F 2016 4F 2017 4F 2018 4F
| A 376 430 378 351 362 361
= | (N
AVAR I ill)
822, 370 1,114,192 | 1, 197, 662 584, 094 691, 630 542, 505
i | (1)
X 4y N =5 5
"I e ﬁiﬁ e gzu;:ﬁ s f;mi o ol | F
Kok | 33,292 | 8,875 1,551 13,583 | 65,286 | 3,388 | 416,075 | 542,060
) BT o 2018 SEE A E L Y
(2) RREETIZ L HFERIRBIEURG » 524K
HEFIBI] /N | 20134 | 2014 4F | 20154 | 2016 4F | 2017 4F
A (1) 229 237 219 237 207
FEHEER Bz (1F) 184 198 175 200 171
1zt (N) 365 339 381 360 353
B4 (F) | 3,410 4, 282 4, 352 4, 395 3, 587
FARREE Bz () | 3,062 3, 999 4,121 4, 153 3, 410
B (N) | 3,781 4, 608 4, 969 5, 353 4, 476
A (1) 286 322 227 182 213
TWA REEER | B () 204 242 182 151 169
izt (N) 374 402 334 250 354
RIEFERBG I R OVEZE | F64E () 549 525 491 563 480
PR IRFEIZ BT DVEME | Bz (1) 488 462 447 504 401
S Bz (N) 1,201 1, 000 977 1,112 921
sk (pF) | 28,382 | 27,957 | 39,624 | 21,111 | 13,998
FARHEE R () | 15,812 | 13,131 | 15,024 | 9,818 7, 250
(N | 20,813 | 22,907 | 30,948 | 18,282 | 12,563

) BT R—A2— 2018 JUFRS5HT) L0
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(3) BiBAIZIS1T % i i H IS 0 F2i68

O=F5051 (BT - BT+ )
- 2016 4F 2017 4F 2018 4
(G2 R (G~ R % S|
Gl 162 3,192 122 1, 400 154 4,967
FAEHEFIL 12 128 29 84 15 141
Z OfthFAL 4 3 4 1 5 73
&3 178 3, 323 155 1, 486 174 5, 181
Ot B 31 (BT - BT+, %)
2016 4= 2017 4= 2018 4E
X53 S| HEREL &R MRk &R R
A 209 6.3 317 21.3 728 14.1
) A 1 0.0 1 0.1 118 2.3
W3 352 10.6 108 7.3 3, 566 68.8
L 55 1.7 81 5.4 130 2.5
R 1,104 33.2 664 44.7 420 8.1
BrH - SCEHH 7 0.2 164 11.0 40 0.8
VA 368 11.1 16 1.1 39 0.7
Htes B 956 28. 8 32 2.1 14 0.3
F B 125 3.8 13 .9 15 0.3
Z DAt 146 4.3 90 1 111 2.1
anl 3,323 100. 0 1,486 | 100.0 5, 181 100. 0
) BBUT LV
(4)  FAMEERFRS (R ek
(BAT : )
2014 4F 2015 4F 2016 4F 2017 4F 2018 4
— 966 (936) 785(770) 381(371) 384 (375) 265 (263)
PEiRF 91 (64) 103 (86) 174(164) 182 (177) 97 (97)
R 17(7) 15(10) 22(16) 26 (25) 28 (28)
it 1,074 (1, 007) 903 (866) 577 (551) 592 (577) 390(388)

) AU RHEA R £ Y
() P IR A
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(5) HFFFEBCOEERIDONIRERL & bR L

wEE [N PE LR . 2019 4R 12 A

(HAZ @ . %)

B AP % e
At 20 RS EE | R - (e EL
e | Ak (B5iR=R) HER) N (EHER)
Yo fth G=='e
2008 1,440 | 1,250 | 316 369 (29. 5%) 552 (44. 1%) 581 | 63(10.8%)
2009 983 1000 203 294 (29. 4%) 458 (45. 8%) 556 | 54(9.7%)
2010 978 817 196 219 (26. 8%) 344 (42. 1%) 399 | 45(11.2%)
2011 1,257 | 1,026 | 216 | 280 (27.2%) | 432(42.1%) | 370 | 44(11.8%)
2012 1,153 944 241 271(28.7%) | 482(51.0%) | 422 | 37(8.7%)
2013 1, 044 796 230 214(26.8%) | 331(41.5%) | 372 | 37(9.9%)
2014 955 718 255 247(34.4%) | 294(40.9%) | 315 | 26(8.2%)
2015 878 627 188 200(31.8%) | 233(37.1%) | 257 | 22(9.4%)
2016 991 734 159 225(30.6%) | 298(40.5%) | 278 | 16(5.7%)
2017 863 766 210 246 (32.1%) | 324(42.2%) | 298 | 14(4.6%)
2018 878 662 226 196 (31.5%) | 250(37.7%) | 277 | 22(7.9%)
)
1. RIEBEaESEE KV
2. WERHHIC & D OMIE, FRABT T « R ABUT I & e T - SRIRAI T a7 F ke &

3. b SRITHIR AR 2 s OIS
4. FEFERIE AU R D AR (RSB D 5 b EEFERIDS O b D) DEIE

(6) FMiEZAEROZMTK

(HAT : 1)

2013 4F | 2014 4F | 20154F | 2016 4F | 2017 4 | 2018 4F
PEEM EME Y P TIE R B S 5 11 17 47 57 53
wEE R A S
101 130 83 80 92 123
HOZE= 6 4 5 13 11 9
Bl FH s R B R 0 0 0 0 0 0

W) 1. BB RESIARANEZSITAREOTR, FMHEAREE > O O
2. 2009. 7. 23 ICEBEMEZRE S L a Y a—F 70l T MEERBESPRES SNEEE

(37 3= Epay i ep it

sk RRE RS S 5T 0D T A P EE A B e A

2015 4F 10 4, 2016 4F 17 {4, 2017 4 11 {F, 2018 4% 8 4
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4. FDfm

wEE [N PE LR . 2019 4R 12 A

(1) BEERFFTIRE S O (BB (2018, 12. 31 H%E) « (K 1,6661 A (KT 1,448
A, PTERRES 213 N))

- [EERPIRHFE T — 4
CAETET VA AR

- [EIBRFF HIBE A A

1F—2A

S SI = th= R N 5

iR

- HEETRET — A

- EAER SRR
CHEEAT 4 TR

* BRELHAINEE T — L

TR
e AR
e IN
" B T A 7T BB
A AP
i SR PSS TR PE ST TEIRTRS /R W i AR
. A - P TE BT B - T S TE el B SR B
S - PSR P - P T (et S e 2
% :iﬁ%ﬁiigﬁ* - FEAERATE A TR - PR TETR AR ,ﬁﬁ;ggbﬁ
i MLCRISBIESR - ik pE S A PERR - Rt R .gﬁg‘“
N I - SEEHGT— e
: T -
BT LEER || BrEEeEE || BA - MAHIREER | | SonEiivs || (erkeiiiEan | | MReREiESR
- PRI A BORR - FEFFAR A (RIIRR c NTHIREE > 77— | |- BXEaR ] B ]
TS RO | | R VE S DU a— S HEER || R R - R AR
CEERR SR | | A REER (PR oqrr—% o b || ek CEEEML SRR | | eRiEEm
ALFRRAEEEER | | A B CEEE R SRR | | BB
c Y AREE AR || AR ATV ATTEFE || T AT || AR * B AR
CHEMOE TR | |- AR G a O TR AR - EREE A
F— A - SR AR BTG EER || EREEET— | | e A — A

- Bl REET— L

- BT
R 11

« SO
* /J\Eﬁjl%g%ﬂ\

- R
BRI

CEEFTALEE | | EsEEs || 2v— FEEs Fe i
F— i 2 F—1 F—u
R [ A E R o T
IR B R
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