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CCCJ
MEMBERSHIP
DIRECTORY
CORPORATE SUSTAINING
Air Canada
Nissay Tameike-sanno Bldg. 3 Fl.,
2-2-17 Akasaka, Minato-ku,
Tokyo 107-0052
Phone:	 +81 (0)3 4335 9392
Fax:	 +81 (0)3 4335 9290
www.aircanada.com
www.aircanada.jp

Chevron International Gas Inc.  
Roppongi Hill Mori Tower, 34 Fl.,
6-10-1 Roppongi, Minato-ku,
Tokyo 106-6134
Phone:	 +81 (0)3 5786 4706
www.chevron.com

Manulife
Tokyo Opera City, 30 Fl.,
3-20-2 Nishi Shinjuku, 
Shinjuku-ku, Tokyo163-1430
Phone: 	 +81 (0)3 6331 7879
Fax:	 +81 (0)3 6853 5895
www.manulife.co.jp

AIG Japan Holdings K.K.
Kamiyacho MT Bldg. 17 Fl.,
4-3-20 Toranomon, Mianto-ku,
Tokyo 105-0001
Phone:	 +81 (0)3 5400 1784 
www.aig.co.jp

Mitsubishi Corporation
2-3-1 Marunouchi, Chiyoda-ku, 
Tokyo 100-8086
Phone:	 +81 (0)3 3210 6993
www.mitsubishicorp.com

Toyota Motor Corporation
1-4-8, Koraku, Bunkyo-ku,  
Tokyo 112-8701 
Phone:	 +81 (0)3 3817 9935
Fax:	 +81 (0)3 3817 9017 
www.toyota.co.jp

Canadian Solar Projects K.K.
Shinjuku Mitsui Building, 50Fl.,
 2-1-1 Nishi Shinjuku, 
Shinjuku-ku, Tokyo 163-0450
Phone:	 +81 (0)3 6911 2901
Fax:	 +81 (0)3 3349 1310 
canadiansolar-energy.co.jp/

Space Design Inc.
KDX Shimbashi Bldg. 4Fl,
2-2-9 Shimbashi, Minato-ku, 
Tokyo, 105-0004 
Phone:	 +81 (0)3 3502 7000
Fax:	 +81 (0)3 3502 3000 
www.space-d.co.jp

CORPORATE
Atsumi & Sakai 
Fukoku Seimei Bldg. 12Fl., 
2-2-2 Uchisaiwaicho,
Chiyoda-ku, Tokyo 100-0011
Phone:	 +81 (0)3 5501 2111
Fax:	 +81 (0)3 5501 2211
info@aplaw.jp
www.aplaw.jp

Bombardier
1-6-5 Haneda Airport, 5Fl.
No.5 Sogo Building, Ota-ku,  
Tokyo 144-0041
Phone:	 +81 (0)3 5708 7331
Fax:	 +81 (0)3 5708 0486
www.iflybombardier.com
www.bombardier.com

Canada Wood
Tomoe-cho, Annex-II 9Fl.
3-8-27 Toranomon, Minato-ku,
Tokyo 105-0001
Phone:	 +81 (0)3 5401 0531
Fax:	 +81 (0)3 5401 0538
www.canadawood.jp

Canpotex (Japan) Limited
Shin-Aoyama Building
East Tower, Suite 1908,  
1-1-1 Minami-Aoyama, Minato-ku,
Tokyo 107-0062
Phone:	 +81 (0)3 3478 8260
Fax:	 +81 (0)3 5414 3308
www.canpotex.com

CIBC World Markets (Japan) Inc.
Hibiya Kokusai Bldg.,
2-2-3 Uchisaiwaicho, Chiyoda-ku,
Tokyo 100-0011
Phone:	 +81 (0)3 5414 5311
www.cibcwm.com

Custom Media
Daiwa Azabudai Bldg., 6Fl.,
Azabudai 2-3-3,
Minato-ku, Tokyo 106-0041
Phone:	 +81 (0)3 4540 7730
Fax:	 +81 (0)3 4540 7731
custom-media.com

Equiom (Japan) K.K.
Yamauchi Building 3Fl., 
3-24-8 Nishishinbashi, 
Minato-ku, 
Tokyo, 105-0003
Phone:	 +81 (0)3 4577 3514
www.equiomgroup.com 

Grand Hyatt Tokyo
6-10-3 Roppongi
Minato-Ku, Tokyo 106-0032
Phone:	 +81 (0)3 4333 8881
https://tokyo.grand.hyatt.com

Hylife Pork
URBAN PARK Daikanyama I #103,
9-8 Sarugakucho, Shibuya-ku,
Tokyo 150-0033
Phone:	 +81 (0)3 6452 1456
www.hylifepork.com
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New Otani Co. Ltd.
4-1 Kioi-cho, Chiyoda-ku
Tokyo 102-8575
Phone:	 +81 (0)3 3265 1111
www.newotani.co.jp 

Pathways K.K.
Meguro Ekimae Bldg., 8Fl., 
2-15-19 Kamiosaki,
Shinagawa-ku,
Tokyo, 141-0021
Phone:	 +81 (0)3 4540 1045
Fax:	 +81 (0)3 4540 1000
www.pathways-group.com
info.jp@pathways-group.com

Rain Interactive
5-25-1 Shinbashi,
Minato-ku,  
Tokyo 105-0004
Phone:	 +81 (0)3 3459 0273
www.rain-interactive.jp
rain@rain-interactive.com

RBC Capital Markets
Toranomon Towers 8Fl.,  
4-1-28 Toranomon, Minato-ku,  
Tokyo 105-0001
Phone:	 +81 (0)3 4577 7199
tkenquiry@rbccm.com
www.rbccm.com/japan

Rio Tinto Japan Limited 
Kojimachi Diamond Bldg. 8Fl.,
4-1 Kojimachi, Chiyoda-ku,
Tokyo 102-0083
Phone:	 +81 (0)3 3222 2411
Fax:	 +81 (0)3 3222 2412
RTJEnquiries@riotinto.com
www.riotintojapan.com

Sankyo Corporation
2-14 Kitanakadori, Naka-ku,  
Yokohama 231-0003
Phone:	 +81 (0)45 211 1451
Fax:	 +81 (0)45 201 4856
www.sankyo-corporation.com/
english

TD Securities (Japan) Co., Ltd.
Otemachi Park Bldg., 6Fl.,
1-1-1 Otemachi, Chiyoda-ku,  
Tokyo 100-0004
Phone:	 +81 (0)3 4579 8000
www.tdsecurities.com

Sato Pharmaceutical Co., Ltd.
AHC Building, 1-5-27 Moto-Akasaka, 
Minato-ku, Tokyo 107-0051
Phone:	 +81 (0)3 5412 7310
Fax:	 +81 (0)3 5412-7330
www.sato-seiyaku.co.jp 

Thomson Reuters
30F Akasaka Biz Tower,
5-3-1 Akasaka, Minato-ku,  
Tokyo 107-6330
Phone:	 +81 (0)3 6441 1200
Fax:	 +81 (0)3 6368 5929
http://thomsonreuters.com

Tokyo American Club
2-1-2 Azabudai, Minato-ku,  
Tokyo 106-8649
Phone:	 +81 (0)3 4588 0381 
Fax:	 +81 (0)3 4588 0703
www.tokyoamericanclub.org 

Trans Global Partners Ltd.
Place Canada, 3 Fl.,
7-3-37 Akasaka,
Minato-ku, Tokyo 107-0052
Phone:	 +81 (0)3 6804 6180
Fax:	 +81 (0)3 6804 6181
www.trans-globalpart.com 

Vanten K.K.
Santopia Meidaimae 3Fl.,
1-54-12 Matsubara, Setagaya-ku
Tokyo 156-0043
Phone:	 +81 (0)3 5355 0711
Fax:	 +81 (0)3 5355 0712
www.vanten.com

White & Case LLP
Marunouchi Trust Tower Main, 26Fl.,
1-8-3 Marunouchi, Chiyoda-ku,
Tokyo 100-0005
Phone:	 +81 (0)3 6384 3357
www.whitecase.co.jp

Canadian Paralympics Committee
100-85 rue Plymouth Street, 
Ottawa ON K1S3E
Phone:	 +1 613 569 4333 
Fax:	 +1 613 569 2777
www.paralympic.org/canada

Clairevest Group Inc.
22 St. Clair Avenue East, Suite 1700
Toronto, Ontario M4T 2S3
Phone:	 +1 416 925 9270 
Fax:	 +1 416 925 5753
www.clairvest.com

CN (Canadian National)
935 de La Gauchetière Street West
Montreal, Québec H3B 2M9
Phone:	 +1 888 888 5909
www.cn.ca 

Canadian Olympics Committee
Toronto (Corporate Office)
21 St.Clair Avenue E., Suite 900,
Toronto, ON M4T 1L9
Phone:	 +1 416 962 0262 
Fax:	 +1 416 967 4902
www.olympic.ca

Core Business Services, LLC
Phone:	 +1 505 797 5355
contact@corebizllc.com
http://www.corebizllc.com

Edmonton Economic  
Development Corp.
World Trade Centre Edmonton, 3Fl.,
9990 Jasper Avenue,
Edmonton,  Alberta T5J 1P7
Phone:	 +1 780 424 9191

NON-RESIDENT  
CORPORATE

Idemitsu Kosan Co.,Ltd.
1-1 Marunouchi 3-chome,  
Chiyoda-ku, Tokyo 100-8321
Phone:	 +81 (0)3 3213 3042 
Fax:	 +81 (0)3 3213 9414
www.idemitsu.com 

Interex Forest Products (Japan) Ltd.
Setani Bldg. 8F
5-4 Kojimachi, Chiyoda-ku
Tokyo 102-0083
Phone:	 +81 (0)3 6261 1320
Fax:	 +81 (0)3 3237 4880
www.interexfp.com

JAL CAE FLIGHT TRAINING Co., Ltd.
JAL 2nd Technical Center,  
3-6-8 Haneda Airport, Ota-ku,  
Tokyo 144-0041
Phone:	 +81 (0)3 6631 0671
Fax:	 +81 (0)3 5756 3907
www.jalsim.com/index.html

Linamar Japan Inc.
Ranzan Ay Bldg. 302
4-3-30 Shinjyuku, Shinjyuku-ku,
Tokyo 160-0022
Phone:	 +81 (0)3 3355 8825 
Fax:	 +81 (0)3 3355 8826
www.linamar.com

Maple Leaf Foods Japan Inc.
Toranomon 2-chome Tower 10Fl.
2-3-17 Toranomon, Minato-ku,
Tokyo 105-0001
Phone:	 +81 (0)3 3595 6841
www.mlfj.jp

McGill MBA Japan 
Shinjuku NS Building 1F  
2-4-1 Nishi-shinjuku, Shinjuku-ku, 
Tokyo 163-0801
Phone:	 +81 (0)3 5326 3140
http://mcgillmbajapan.com
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Eurocentres Canada / Oxford  
International Education Group
250-815 West Hastings Street,
Vancouver, BC V6C 1B4
Phone:	 +1 604 688 7942
Fax:	 +1 604 688 7985
info@languagecanada.com
www.languagecanada.com 

Gowling Lafleur Henderson LLP
Suite 1600, 1 First Canadian Place,
100 King Street West
Toronto, ON M5X 1G5
Phone:	 +1  416 369 7349 
Fax:	 +1 416 369 7250
https://gowlingwlg.com

Grant MacEwan University
City Centre Campus 5-221
10700-104 Ave. Edmonton,  
AB T5J 4S2
Phone:	 +1 780 633 3436
Fax:	 +1 780 497 6669
www.macewan.ca/asiapacific

Icynene Inc.
6747 Campobello Road,
Mississauga, 
Ontario, ON L5N 2L7 
www.icynene.com 
Phone:	 +1 514 861 5581

Japan Automobile Manufacturers 
Association of Canada
151 Bloor Street West, Suite 460,
Toronto, ON M5S 1S4
Phone:	 +1 416 968 0150 
Fax:	 +1 416 968 7095
JAMA@jama.ca
www.jama.ca

Japanese Canadian Cultural Centre
6 Garamond Ct.,
Toronto, ON M3C 1Z5
Phone:	 +1 416 441 2345 
Fax:	 +1 416 441 2347 
www.jccc.on.ca
www.torontojff.com

Japan Society
157 Adelaide St W Suite 604,  
Toronto, ON M5H 4E7
Phone:	 +1 416 366 4196 

Norton Rose Fulbright Canada LLP
45 O’Connor Street, Suite 1500, 
Ottawa, Ontario K1P 1A4
Phone:	 +1 613 780 8661
www.nortonrosefulbright.com

PwC Management Services LP
111-5th Avenue SW, Suite 3100,
Calgary, AB, T2P 5L3
Phone:	 +1 604 654 4600 
www.pwc.com/ca

Manning Elliott LLP
1050 W. Pender St.., 11 Fl.,
Vancouver, BC, V6E 3S7
Phone:	 +1 604 859 8553
www.manningelliott.com

ReDev Properties
2 Bloor Street West, Suite 2602,
Toronto, ON M4W 3E2
Phone:	 +1 416 225 5700
Fax:	 +1 416 225 3026
www.redevgroup.com/

Southwestern Ontario  
Marketing Alliance
500 Dundas Street, P.O. Box 1539 
Woodstock, ON N4S 0A7
Phone:	 +1 519 631 1680
www.somasite.com

TimberWest Forest Corp.
856 Homer Street, 3Fl.,
Vancouver, BC V6B 2W5
Phone:	 +1 604 654 4600
www.timberwest.com

Torys LLP
79 Wellington St. W., 30Fl.,  
Box 270, TD South Tower,
Toronto, ON M5K 1N2
Phone:	 +1 416 865 0040
Fax:	 +1 416 865 7380
www.torys.com

University of Waterloo
200 University Avenue West
Waterloo, ON N2L 3G1
Phone:	 +1 519 888 4567
uwaterloo.ca 

Vancouver Fashion Week  
Management Inc.
Phone:	 +1 778 861 1406 

Xypex Chemical Corporation
13731 Mayfield Place
Richmond, BC V6V 2G9
Phone:	 +1 604 273 5265
enquiry@xypex.com
http://xypex.com

20 Meters Maha Co., Ltd.
Shinagawa Intercity Tower A, 28Fl., 
Konan 2-15-1, Minato Ward,  
Tokyo 108-6028
Phone:	 +81 (0)3 6717 4307 
Fax:	 +81 (0)3 6451 4399
info@mahagroup.jp
www.mahagroup.jp

Amms Japan
1-66-2 Motomachi, Naka-ku,  
Kanagawa, Yokohama 231-0861
Phone:	 +81 (0)45 883 6423
info@ammscanada.com
www.ammscanada.com

Apex K. K.
Ebisu ST Building 3Fl.,
3-24-2 Higashi, Shibuya-ku,
Tokyo 150-0011
Phone:	 +81 (0)3 6458 6234
www.apexkk.com

Asian Tigers Mobility
Nishi-Shinbashi JK Bldg. 3Fl.,
3-15-12 Nishi-Shinbashi, Minato-ku,
Tokyo 105-0003
Phone:	 +81 (0)3 6402 2371
Fax:	 +81 (0)3 6402 2305
sales@asiantigers-japan.com
www.asiantigers-japan.com

Century 21 Sky Realty
Yatsuka Bldg., 1Fl., 
1-3-8 Higashi Azabu, Minato-ku
Tokyo 106-0044
Phone:	 +81 (0)3 3585 0021 
Fax:	 +81 (0)3 3585 0399
www.century21japan.com

Currie & Brown 
TM Hiroo Bldg. 7fl.,
1-9-20 Hiroo, Shibuya-ku
Tokyo 150-0012
Phone:	 +81 (0)3 3442 6642
www.curriebrown.com

DG Global Japan K.K.
#804, 3-8-25 Toranomon,  
Minato-ku, Tokyo 105-0001
Phone:	 +1 (0)3 6459 0683
Phone:	 +1 (0)3 6459 0684 

Embermedia Japan | 10 Studios
4-13-3 Mure, Mitaka,
Tokyo 181-0002
Phone:	 +1 (0)42 226 7688
www.10-studios.net

Focus Cubed Inc.
Shinjuku Park Tower N 30Fl., 
 3-7-1 Nishi-Shinjuku, Shinjuku-ku, 
Tokyo, Japan
Phone:	 +81 (0)3 5326 3624
Fax:	 +81 (0)3 5326-3001
www.focus-cubed.com 

Heavenly Vines
2-29-5 Ebisu-minami, Shibuya-ku, 
Tokyo 150-0022
Phone:	 +81 (0)3 5773 5033

SME & PROFESSIONAL
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HOPE International Development 
Agency in Japan
Kamiya Bld., 2Fl., 1-16-2 Sakae,
Naka-ku, Nagoya 460-0008
Phone:	 +81 (0)52 204 0530
Fax:	 +81 (0)52 204 0531
hope.or.jp

Life 14
Shinjuku Union Bldg., #201,
16-8 Tomihisacho, Shinjuku-ku,
Tokyo 162-0067
Phone:	 +81 (0)3 6380 1437
www.life14.com

Nakai Immigration Services LPC
Shiba Kaga Bldg., 6Fl., 
2-3-1 Shiba Koen, Minato-ku,  
Tokyo 105-0011  
Phone:	 +81 (0)3 6402 7654
Fax:	 +81 (0)3 6402 7650
info@tokyovisa.co.jp
www.tokyovisa.co.jp

St. Mary’s International School
1-6-19 Seta, Setagaya-ku,
Tokyo 158-8668
Phone:	 +81 (0)3 3709 3411
Fax:	 +81 (0)3 3707 1950
www.smis.ac.jp 

Takahashi Tax & Accounting Office
4-32-1-403 Tsurumichuo,  
Tsurumi-ward, Yokhama-city,  
Kanagawa
Phone:	 +81 (0)45 502 3581
koji.takahashi@ms01.jicpa.or.jp
http://tk-tax-accounting.com 

TechInsights Japan K.K.
The Imperial Hotel Tower, 6Fl.,
1-1-1 Uchisaiwai-cho, Chiyoda-ku,
Tokyo 100-0011
Phone:	 +81 (0)3 6869 7700
www.techinsights.com

Transfer Canada Pacific  
Management Ltd.
Shiroyama Trust Tower, 27Fl.,
4-3-1 Toranomon, Minato-ku,
Tokyo 105-6027
Phone:	 +81 (0)3 5404 8595
Fax:	 +81 (0)3 5404 8596
www.tcpm-21.com 

YF Agency
1-4-27 #403 Higashi, Shibuya-ku
Tokyo 50-0011
Phone:	 +81 (0)3 6712 6484
Fax:	 +81 (0)3 6712 6483
yf.agency

YPS International Co. Ltd.
3-3-3 Kanda, Chiyoda-ku
Tokyo 101-0045
Phone:	 +81 (0)3 5209 0050
Fax:	 +81 (0)3 5209 0051
www.yps-international.com/

Adachi, Makoto
Aitchison, Daniel
Armstrong, Peter
Bader-Johnston, Patricia
Beaulieu, Stephane
Bolduc, Marc
Broderick, Alan
Casanova, Sarah
Deol, Vijay Singh
Durkin, John P.
Gibbons, Caleb
Gordon, Donovan
Gray, Cameron
Gildart, Samuel G.
Guedeney, Henri
Halpern, Mark
Hamaguchi, Atsushi John
Hasbum, Nicole
Hatton, Gordon
Hayashi, Kazuko

Howes, Christian
Huber, Ron 
Kato, John
Ishii, Nobuyuki
Kezin, Paul 
Leclerc, Sylvain
Miles, Dan
Mizota, Hiromi
Nicholson, Matthew
Patel, Mohan
Plastow, Kevin
Reist, Aaron
Sasagawa, Annamarie 
Shimada, Ken
Sekine, Kazuko
Sugita, Goh
Theriault, Ken
Topor, Sigmund
Wallace, Scott
Yanagi, Shiro

INDIVIDUAL
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CCCJ 
NEW OFFICE www.cccj.or.jp

The Canadian Chamber of
Commerce in Japan has moved 
to Shimbashi. The new office is 
conveniently located between 
Uchisaiwaicho and Shimbashi 
Station, both just a five-minute 
walk from the office. This allows 
easier access for our members, 
as well as shared spaces that 
can be used by speaking with 
CCCJ staff. 

The relocation is officially 
sponsored by our partners Maple 
Leaf Foods Japan Inc.; Apex 
K.K.; Robert Fuller, director at 
Currie and Brown; and Ron Haigh, 
project manager at Toyota Motor 
Corporation. We would like to 
thank our generous sponsors for 
their support and look forward to 
a new chapter for the Canadian 
Chamber of Commerce in Japan.

508, 509 HULIC & NEW SHINBASHI,
2-11-10 Shinbashi,
Minato-ku, Tokyo 105-0004

Phone:	 +81 (0)3 6811 2391
Fax:	 +81 (0)3 6811 2393
info@cccj.or.jp

Anraku, Kanemitsu 
Clugston, Mackenzie
Hiraku, Tomofumi
Kaminaga, Susumu
Kosuda, Akiko
Morishima, Akio

Beatty, Perrin 
Benes, Nick
McMillan, Charles
Smith, Brian
Sunshine, Katsura

Archer, Harold
Hargreaves, Geneva
Sakai-Irvine, Robert

Masuda, Tetsuro
Nakatani, Yoshio
Numata, Sadaaki 
Okahashi, Terukazu
Omote, Seiji
Wakely, Wilf

HONORARY BOARD  
OF ADVISORS

SPECIAL MEMBERS

MEDIA
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CANADIAN 
CHAMBER OF
COMMERCE
IN JAPAN

TESTIMONIALS

NETWORKING AND  
BUSINESS OPPORTUNITIES 
The CCCJ is a participation  
orientated organization where our 
members actively support each 
other’s activities and interests.  
With regular networking events,  
we strive to give members many 
opportunities to make new connec-
tions, gather industry insights, and 
share experiences with a range of 
sectors. To offer the most extended 
network, the CCCJ has close  
relationships with other chambers 
and is the proud organizer of at 
least four joint chamber events 
every year. 

ADVOCACY 
Interacting with Canadian and 
Japanese policymakers, the CCCJ 
advocates for policies that enhance 
business and trade environment  
for its members. 

The CCCJ offers a range of  
membership categories to suit  
the needs of all individuals and  
companies. Please visit  
www.cccj.or.jp to join us.  

“Air Canada has been a corporate 
sustaining member of CCCJ for 
more than 40 years.  CCCJ offers an 
invaluable service ​through various 
events and publications,​ by keep-
ing us​ abreast of business activities ​
between Japan and Canada. I also 
believe CCCJ is strengthening the 
business partnership and friendship 
between Japan and Canada benefit​
ting ​both countries as we learn so 
much from each other. CCCJ is the 
best tool for assuring our partner-
ship grows.”

Kiyo Weiss
General Manager, 
Air Canada Japan

“Canada Wood has been a long-
standing member of the CCCJ 
thanks to the value that it brings 
to our organization. By participat-
ing in the CCCJ our management 
team enhances its effectiveness 
through exposure to fresh ideas and 
an extensive network of talent and 
expertise. This valuable network 
helps us stay on top of the evolving 
dynamics of the Japanese market. 
The Chamber also provides us with  
a voice to effectively articulate 
issues and priorities that impact our 
business with senior government 
and business leaders. The CCCJ 
plays a pivotal role in fostering  
Canada-Japan business relations 
and we are proud to be a member.”

Shawn Lawlor
Director, Japan Operations, 
Canada Wood Japan

“The Canadian Chamber of  
Commerce in Japan plays a valuable 
role in Japan-Canada relations 
in terms of helping to identify 
and express key issues for trade, 
innovation and investment matters 
between the two countries. It also 
provides excellent networking  
opportunities for executives who 
want to build connections with  
key stakeholders in Canadian  
government and business.”

Tatsuo Okazaki
Department General Manager,  
Overseas Department No.1,  
Overseas External Affairs Division, 
Toyota Motor Corporation

KNOWLEDGE & INSIGHTS 
We host informational seminars and 
guest speaker events for members 
to gain professional knowledge and 
practical information to improve 
their business and careers.  
To further enhance our reach, we 
also deliver knowledge and insights 
through our wide range of communi-
cation channels, including:  
weekly Canada-Japan News (CJN) 
newsletter, a quarterly publication 
(The Canadian), website, social 
media, and an annual interactive 
Canada-Japan business guide.

Representing some 35 business sectors, the CCCJ is a member-driven, 

member-focused organization and is the longest serving Canadian  

Chamber in Asia. With over 400 member representatives, the CCCJ  

represents a broad cross-section of businesspersons and entrepreneurs 

from Canada, Japan and other countries. Our members come from a  

variety of industries and are of different nationalities, but they all have  

in common a keen interest in the Canada-Japan business, trade,  

and developing sustainable partnerships.
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ARRIVE
ON TIME

GREETINGS

EATING

GETTING
AROUND

OMIYAGE
PRIVATE  
VISITS

ONSEN VISIT

DON’T worry if you see � 
people wearing surgical masks – 
�they are just trying not to pass 
on their cold to others

•	DO give and accept 
	 business cards with both 
	 hands and read them 
	 over thoroughly

•	DO always arrive 
	 on time for business and 
	 private appointments

•	DO bow when people  
	 bow to you DON’T come up  
	 until they do

•	DO bend from the waist 
	 and keep the back  
	 relatively straight

•	DO bow with your hands  
	 at your sides for men or  
	 clasped in the lap women

•	DO use apologies and 
	 express gratitude

•	DO be calm and cordial 
	 maintaining harmony

•	DO fill the glasses of 
	 people around you	

•	DON’T stab food 
	 with your chopsticks

•	DON’T 
	 use swim wear

•	DON’T pass food from 
	 chopsticks to chopsticks	

•	DON’T 
	 use wash towels	

•	DO try and use chopsticks

•	DO be adventurous with	 �	
	 trying new kinds of food

•	DO give gifts to co-workers, 
	 friends �and relatives

•	DO bring a local �snack back  
	 to friends �or the office when � 
	 you return from a trip

•	DON’T be offended 
	 if the gift is not opened 
	 in front of you 

•	DO remove shoes when
	 entering a home  and leave 	
	 shoes pointing towards  
	 the door

•	DON’T TOUCH taxi doors, � 
	 drivers open them for you 

• DON’T tip –  
	 it can be insulting
 

First time in Japan?  
Japanese culture is famous  
for its politeness. Here is a  
brief list of Japanese  
Do’s and Don’ts

The bathtub is for 
soaking only                    

Wash yourself with �soap  
and water at the �shower  
area.� DON’T get into the bath � 
until you rinse all the �soap  
off your body

150 300 450 

NAME

x
xx

x

DO’s & DON’Ts
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